JTOTOBOP Ne ___

Ha o6cnykuBaHue Kiimenra B Cucreme «iBank»
MockBa «_» 2023

kel a4 Tu BaHk (akiMoHepHOe OOIECTBO), UMeHyeMbld B JasbHedlieM «baHk», B Jinlle HauasbHuka
OnepanuonHoro YmpaBneHuss HoBukoBoil HpuHBI AJIeKCaHAPOBHBI, JEWCTBYIOIIEH Ha OCHOBaHUU

JOBEPEHHOCTHU Ne 158 oT 22 Jlekabps 2022 roja, c OJIHOM CTOPOHB], u
MMeHyeMoe B JaibHeleM «KiaueHT», B jiule
, JelcTByrouero(ei) Ha OCHOBaHHUU

, C ApYyrod CTOpPOHBI, UMeHyeMble

Aajiee «CTOpOHbI», 3aKJ/IIOYHJIN HaCTOHH.U/Iﬁ AOTO0BOP O HUXKec/JIeAYyolleM:

1. TepMuHBI, NpUMeHseMble B /loroBope

1.1. TepMUHBI, IpUMeHsAeMble B TEKCTe HacTosLero /lorosopa, MCNoJb3yl0TCs B C/Ie[yI0leM 3Ha4eHHUU:

1.1.1. Cucrema «iBank » (Cuctema) — COBOKYIIHOCTb NPOTrpaMMHO-aNNapaTHbIX CPeJCTB, YyCTAHABJMBAEMbIX Ha
Tepputopuu KiuneHta u baHka, W corsiacoBaHo 3skKciuyaTupyeMmblx KineHTomMm M baHkoM B
COOTBETCTBYWOIIUX 4YacCTAX, a TaKXe OpraHM3aljMOHHBIX MEpPONPUATHUH, NPOBOAUMBIX KineHTOM H
baHKoM, ¢ Lesibio ipefoctaBaeHusa KineHTy ycayr 1o HacrodueMy /lorosopy.

1.1.2. OneKTpoHHBIH JoKyMeHT (3/) - TJIATeXHbIH JOKYMeHT, HWHQOpMaALMOHHOE COOGIIeHHeE,
JOIIOJIHATEJIbHOE COTJIalleHHe, MUCbMO, CIPaBKa 0 B/IIOTHBIX Ollepalysx, CpaBKa 0 MOATBepXKAA0 X
JOKYMEHTAaX, OT3bIB 3JIEKTPOHHBIX IJIATEXHbIX JJOKYMEHTOB, NHOM JOKyMEHT, HalpaBJieHHbIN B baHK,
npeJiCTaBJeHHbIH B 3JIeKTPOHHOH dopMe, TO eCThb B BUJle, IPUTOJHOM [Jis1 BOCIPUSATHUS 4EJ0BEKOM C
HCI0JIb30BaHUEM 3JIEKTPOHHBIX BBIUMCJIUTENbHBIX MAIlHH, a TaKXKe A/ nepejaqyu 1o HHGopMaloHHO-
TeJIEKOMMYHUKALUOHHBIM CeTM WJIM 06paboTKH B HMHOOPMALMOHHBIX CUCTEMax MU MOJNMCAHHBIN
3JIEKTPOHHOM MOJNHUCHI0 C NMOMOIIbI0 NMporpaMMHoOro o6ecnedeHuss Cucrembl «iBank2» u umeromuit
O/IMHAKOBYIO IOpUJIUYECKYIO CUJY C JIOKYMEHTOM, Npe/iCTaBJIeHHOM Ha 6yMa)>KHOM HOCHUTeJIE.

1.1.3. OnexktpoHHas nojnuck (3I1) - nHPopManys B 3eKTPOHHOH PopMe, KoTopas mpucoerHeHa K I/ wiau
MHbIM 06pa3oM CBsi3aHa C HUM U KOTOpPasi UCIOJb3yeTCs 11 ONpeJe/ieHus JIMLa, noJnucbiBatouero 3/,

1.1.4. Koy 3l - yHUKa/bHadA NMOCAeL0BaTeJbHOCTb CUMBOJIOB, CAMOCTOATENBHO reHepupyeMast KiimeHTOM ¢
vcnoJib3oBaHueM CructeMmbl «iBank », v npeaHa3zHayeHHas A5 popmupoBanus Knuentom 311 3 /1.

1.1.5. Kurou npoBepku 311 KinueHTa - yHUKa/bHas 0CAe40BaTeJbHOCTb CUMBOJIOB, OJHO3HAYHO CBSI3aHHAf C
kro4oM I KimeHnTa, camocTodaTenbHO reHepupyeMast KiMeHTOM ¢ ucnosib30BaHueM cpeZicTB CUCTEeMBI
«iBank », u npeaHasHadyeHHas s npoBepku bankom momsuHHOocTH Il 3/], cdopMupoBaHHOTrO
KivenTtom.

1.1.6. KoppektHas 311 KnuenTa - 311 3/ KnuenTa, fatoias noa0KUTeAbHbIN pe3yabTaT ee NpoBepky Kitouom
nposepku 311 KinenTa.

1.1.7. BpenoHOCHBIM KOJA - KOMIBIOTEpPHAss MporpaMMma, MpeJHa3HayeHHas /[Ji1 BHEJ[pEHUs B
aBTOMAaTHU3UPOBAHHbIE CHUCTEMBI, NIPOrpaMMHOe obeclieyeHUe, CPeACTBAa BbIYUCJAUTENbHON TEXHUKH,
TeJIeKOMMYHHUKaIlMOHHOe o6opynoBaHue baHka u KirveHTa, NpUBOASAIIEro K YHUUTOXEHHUIO, CO3/IaHHIO,
KOMUPOBAHUIO, 6JIOKUPOBAHUIO, MOAUPUKAIMHK U (KMJK) Hepenade HHGOPMANUK, a TaAKXKe K CO3JaHUI0
YCJOBUU AJI1 TAKOTO YHUYTOXEHUS, CO3JjaHusl, KONIUPOBaHUs, 6JIOKUPOBaHUsA, MoAudUuKanuu u (Ujm)
nepejayu.

1.1.8. Hauausio pa6oTsl KnuenTta B Cucteme «iBank » - fienb peructpaunu bankom Kinnenta B Cucteme «iBank »
IpH BbINoJIHEHUS] KiMeHTOM He06X0JUMBIX YCI0BUH, IpeAyCMOTPEHHbIX 1. 5.1.2 HacTosero Jorosopa.
Ceptuduxkar Knroua nposepku II1 KnueHTa - JOKyMEeHT Ha GYMaXHOM HOCUTeJIe, CCeHEPUPOBAHHbIN
ucnosb3oBaHveM CucteMbl «iBank », 3aBepeHHBIH NOANMCHIO PYKOBOAWTE/S W MMEWIIUH OTTHUCK
nedyatu KiveHTa (nmpu HaaWMyuMM), [JaTy HadaJla M OKOHYAaHUA [JeWCTBUSL, NOATBEPKAAOLAN
npuHagexHocTb Kitoua nposepku 3l KiuenTa Biagenbuny ceptudukara Kiroua npoepku Il
Knuenta. Ceptudukar kiaroda nposepku Il KinveHTa sB/seTCA HEOTbeMJIEMON 4acTbI HACTOSILETO
Jorosopa.

1.1.9. Tlapa karouei JI1 KinuenTa - ko4 nposepku 11 KiveHTa M cooTBeTCTBYOIMYN eMy Kiatod II1 KiueHTa.

1.1.10. TokeH - clelMaJM3UPOBAHHOE MPOrpaMMHO-anmnapaTHoe ycrpoicTBo (USB-TokeH), mojak/IO4YaeMoe K
3JIEKTPOHHOM BBIYMCAUTENbHON MawrHe KiueHTa yepe3 nHTepdelic USB, co BCTpOEHHBIM CpeCTBOM
kpunrtorpadpudeckoit 3amutel uHGopmanuu (CK3H), npesHazHaueHHOe [/ HEU3BJIEKAeMOTr'0 XpaHeHUs
Kuroueit 311

1.1.11. BOKHpPOBOYHOE CJIOBO — YHUKAJBbHOE CJOBO, onpenesseMoe KineHToMm npu peructpauuu B CucreMme
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1.1.12.

1.1.16.

1.1.17.

«iBank », Heo6xoauMoOe JJ1s1 6/10KMpOBaHUs paboThl KiiveHTa no tesiepoHHOMY 3BOHKY B BaHK, a Takxke
ero ueHTUGUKaLUU.

YBenomsienne - coobuieHue KineHTa BaHKy o0 6JIOKHpOBaHUM ([PUOCTAHOBJIEHUMU [eMCTBUS),
BO300OHOBJIEHUU JeUCTBUs, MpeKpauleHUU AelcTBUs Kao4da Il M COOTBETCTBYWOIIEro eMy KJroda
npoBepku 311 KineHnTa Ha 6yMaxKHOM HOCHUTEJIE, CoJlepKalliee CeAyI0Ly0 HHPOopMaIHIO:
HauMeHoBaHUe KineHTa;

JlaTy 6JIOKUPOBaHUs, BO30OHOBJIEHUS, TPeKpalleHus AelcTBUs Kiatoda II;

HuaeHTUPHUKaATOp KJatova IlI;

MOAMMCH YTIOJIHOMOYEHHBIX JiKL KiineHTa;

OTTHCK NevaTH (Mpu HAJIUYKHU);

6JI0KMPOBOYHOE CJIOBO.

Tapudnl Banka - yTBepxzAeHHble baHkoM Tapudbl KOMMCCUOHHOTO BO3HarpakjeHus baHka mno
00CIY>XKUBAHUIO CYETOB PUANIECKUX JIUI] U/ U1 UHAUBUAYAJbHBIX IPeAIpUHUMATEIEH.

Brnagnenen Ceptudukara - ynojsHoModeHHoe JjuLo KineHTa, Ha uMs koToporo opopmieH Ceptudukar
kito4a nposepku Il u koTopoe BaajeeT cooTBeTcTByOWMUM KitoyoMm 3, MO3BOJIAOLIUM € MOMOLIBIO
Cuctemnl «iBank » cozmaBaTh cBoto II1 B /] M1 OCylIeCTBIASATD MOJIydeHHe UHpopMaluy.
YnonHoMmoueHHoe Juno KiaueHTa - ¢usnyeckoe auno, paboTHUK KiaueHTa, HajejleHHOe NpaBOM
HNOANMMUCH Ha IUIATEXHBbIX JOKYMeHTaX, JM60 yrnojHOMo4YeHHoe K/HMeHTOM 10 J0BEpPEeHHOCTH.
YnosiHoMo4eHHbIe inLa KireHTa MOTyT UMeTh Cleflylolline ypoBHU AocTyia K CucteMe «iBank2»:

c npaBoM nognucu 3/] (mpaBa Ha Bce omepanuu ¢ 3/], nonyyeHue nHopManuu no BceM cuetaMm KineHra,
YCTAHOBKY U CHATHe noAnucy nog 3/);

0e3 npasa noAnucH (mpasa Ha co3gadue /] (6e3 npaBa nognvcu /) u nosyyeHre HHPOpPMaIMHU IO BCEM
JOCTYyNHBbIM cyeTaM KiueHra).

SMS - moaTBepX/JeHHe - HCIOJb30BaHHe Mpu pabore B CucreMe «iBank » pasoBbix mnaposed,
HanpaBJisieMbIX baHkoM B SMS - coo6lileHMU Ha YKa3aHHbIA KiMeHTOM HoMep MO6U/IbHOTO TesedoHa B
COOTBETCTBUHU C YCJIOBUSAMU HacTosLero Jlorosopa.

KoMnpomeTtauus 311 - cobbITHE, ¢ HACTYIJIEHHEM KOTOPOro BO3HUKAeT yTpaTa JOBepHUs K TOMY, UYTO
ucnosabsyemass Il obGecrneynBaeT 6e3onacHOCTb UHbopManuu. K coBGbITUAM, CBA3aHHBIM C
KomnpomeTanueit 311, oTHOCATCA, BKJIIOYasi, HO He OTPaHUYMBAsICh, CJeAyIolie COObITUS:

yTpaTa (B ToM yucie xuiieHue) TokeHa;

yTpaTa TokeHa c ocjeIyI01MM 06HapyKEHHEM;

yBOJIbHEHHUE (T1epeBo/i Ha APYTYI0 paboTy) /M OT3bIB JJOBEPEHHOCTH YIIOJIHOMOYeHHOTO nna KineHTa,
MMeBLIero JOCTYI K KiroueBor uHPopManuy, 3adukcupoBaHHoi Ha TokeHe;

HapylleHue NpaBuJ xpaHeHus Kiroya 31;

HEeCaHKIIMOHMPOBAaHHOe KONMpOBaHME WJM I0J03peHHe Ha HeCaHKLHWOHUPOBAaHHOE KONHWPOBaHHE
Kutroua 3I1;

BO3HUMKHOBEHHE I10/J03PEHUH Ha yTeUKy HHGOPMALIUHU UJIH ee UCKHKEHUE;

cnyvau npusHaHuA J11 HekoppekTHOH Il

O3HaKOMJIEHMEe HeyIOoJHOMOYeHHoro sauna c Kiroyom III, uaum mojospeHus Ha TO, 4YTO TakKoe
03HAKOMJIEHHE UMEJIO MECTO ObITh;

JIOCTYII HEyTIOJTHOMOYEHHBIX JIUI K TOKEHY WJIH NI0J03PEHUs Ha TO, YTO TAKOW JOCTYI HMeJ MEeCTO GbITh;
c/1y4au, KOT/a HeJlb3sl JOCTOBEPHO YCTaHOBUTbD, UTO MPOU3011/I0 ¢ TOKeHOM (B TOM 4uCIIe cjydaH, Korja
TokeH BblllIeJ U3 CTPOSI U/UJIU A0Ka3aTeJbHO He ONPOBEPTHYTA BO3MOXKHOCTh TOTO, YTO JAaHHbIN dakKT
Ipou301lles B pe3y/ibTaTe HeCAHKLMOHUPOBAHHBIX AeICTBUH HEyII0JTHOMOY€EHHBIX JIULL);

HMHble OOCTOSTEeNbCTBA, MNPSIMO WM KOCBEHHO CBHUJIETEJbCTBYIOIINE O HaJUYUM BO3MOXKHOCTHU
HEeCaHKLIMOHUPOBAHHOI0 JOCTYyIIA TpeThux Jul K Kitouy II1.

2. TIlpepmert Jorosopa

2.1.

2.2.

B cooTBeTcTBUM Cc HacToAwuM /JloroBopoM baHk 06s3yeTcs okasbiBaTb KiMeHTy yciayru no npuemy u
vcrnosHeHuto J/l, npoBeJleHMM 6e3HAJMYHBIX pacyeToB IO cyeTaM KiueHTa, OTKpbITBIM B BaHke u
nojakJo4eHHbIM K Cucrteme «iBank », a KinveHT 06s3yeTca omayuMBaTh OKa3aHHble BaHKOM yciyru
corJsiacHo Tapudam.

PexxuM cuyeTOB ompejesgeTcss COOTBETCTBYHOIIMMHU /JloroBopaMH, Ha OCHOBAaHUM KOTOPBIX OTKPBITHI
cyeTa, 3aKOHOJaTebcTBOM Poccuiickoit Pefepanuy, HopMaTUBHBIMU aKTaMu banka Poccuu.

3. Corsramienus CTopoH

3.1

Ctoponbl npusHatoT MeToZ I, PyHKIMOHUPYIOIIUK B COOTBETCTBUHU co cTaHgapTamMu 'OCT P34.10-2001
«MHbopManmronHas TexHosorus. Kpunrorpadpuieckas 3amura uHpopmauuu. [lpoueccsl bopMupoBaHus
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

4.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.14.

4.1.5.

4.1.6.

4.1.7.

YU MPOBEPKH 3JeKTpoHHOU nudposBor moamucu» U 'OCT P34.11-94 «MHbopMalMOHHAs TEXHOJIOTHUS.
Kpunrtorpadpuueckas 3aumura vHbopMmauuu. OyHKIUS X3UIMPOBAHUSI», U HUCHOJb3yeMblil B Cucreme
«iBank » npu nepenaue 3/ mexxay CTopoHaMH.

CTopoHBI MNpPU3HAKT, YTO HpPU MNPOU3BOJBHOM H3MeHeHWH 3J/|, 3aBepenHoro IllI, 3l craHOBUTCH
HEeKOpPPEeKTHOMH, To ecTh poBepka 31 faeT oTpULaTeNbHbIN pe3yabTarT.

CtopoHbl npuU3HAWT, 4To noxafenka Il KiueHTa, To ecTb co3paHue kKoppekTHou III 3/l oT uMMeHH
KnueHnTa, HeBo3MOXHa 6e3 3HaHusa kjaw4da Il Kauenrta. CTOpOoHBI NpPU3HAIOT, YTO MOATBEpXKAEHHE
Kirouom mpoBepku 311 koppektHoctH 3l npu nepegade 3/l mo3BoJIsIeT JOCTOBEPHO YCTAHOBUTD, YTO I/]
ucxogut ot CtopoHsl o Jorosopy u II1 Baagenbna Ceprudukara, KoTopas cofeputcs B /], aBaseTcs
MOAJTUHHOM.

Ctoponbl mnpusHaioT, 4To 3/, 3aBepeHHble Il YnosaHomoueHHoro Jivua KiveHTa, OpUUYeCKH
3KBUBAJIEHTHbl  COOTBETCTBYIOUIMM  JIOKYMEHTaM Ha OYMaXXHOM  HOCUTeJle, TMOJIUCAaHHBIM
YIOJHOMOYEHHBIMU JULaMU KilMeHTa U UMeILUM OTTUCK nedyaTu KiueHTa (mpy Haiuduu), 06/1ajal0T
IOpUAUYECKON CUJION U MOATBEPKJAAIOT Ha/JU4YMe MPaBOBbIX OTHOLIeHUH Mexay CTopoHaMu. B pamkax
vcrosiHeHUs1 Hacrtosiero Jorosopa 3/ 6e3 3l KnueHTa He MMelOT HOPUAUYECKON cuibl, BaHKOM He
paccMaTpuBawTCAd U He ucnoaHAawTcd. CtopoHbl npusHatT, uTo 3/l c¢ 3l KiumeHrta, co3paBaeMble
Cuctemoil «iBank » , sBJAAIOTCA [JOKasaTeJbHbIM MaTepUaJoM [Jisl pelleHUs CIOPHBbIX BONPOCOB B
coorBeTcTBUU C [lojioxkeHMEeM O TOpsiIKE PACCMOTPEHUSI CIOPHBIX CUTYyalui, ABJA0OLEMCA
HeOTbeMJIeMOUM 4acTbio Hactosuero Jloroopa. 3/, He umewue 3ll, He ABAAITCA AOKa3aTeJbHbIM
MaTepuasoM.

CTOpOHBI NIPHU3HAIOT, YTO CKAHUPOBAHHbIE KOMUU JOKYMEHTOB, [lepeJaHHble BJI0KEHHbIMU ailaMu MO
KaHajaM CBsI3M C ucnoJsib3oBaHueM Cucrembl «iBank 2», mpusoxkenHble k 3/, moamucanHomy D3I,
IOpUAUYECKU SKBHBAJEHTHbl KONUAM [JOKYMEHTOB, 3aBEPEHHBIM B COOTBETCTBUU C TpebGOBAHUSIMU
3aKoHoaTebCcTBa Poccuiickoit Penepanuu.

CTOpOHBI MPHU3HAIOT, YTO KYPHAIbl PErUCTPALMM OTHPABJEHHBIX COOOIEHUN MPOBAaHJepOB pPaCCHLIKH
SMS-coo611ieHUit  ABAAITCA [Jl0Ka3aTeJbHbIM MaTepUasioM [Js peLleHUs CHOPHBIX BOMNPOCOB B
cooTBeTcTBUU C [losio)XeHMEeM O TOpsAKE PACCMOTPEHUs] CIOPHBIX CUTYalUH, SB/AIOIEMCS
HeOoTbeMJIEMOU 4acThlo HacTosero Jlorogopa.

CTOpOHBI IPU3HAIOT B KayecTBe eJMHOM LIKaJbl BpeMeHHU NpU paboTe ¢ CucteMol «iBank » MockoBckoe
nosicHoe BpeMsl. KOHTPOJIbHBIM SIBJISIETCSI BpeMsI CUCTEMHBIX YacOB annapaTHbIX cpecTB baHka.

CTopoHbI pU3HAIOT 06s13aTe/IbHOE Mcnoab30BaHue Biagenbuem CepTtudukara nepcoHanbHoro TokeHa
Juist Kiroua 311 . CTOpoHBI MPU3HAKOT 00513aTe/IbHOE UCI0JIb30BaHUE cpeicTBA SMS — moTBep /e HUSI.
CTopoHBI NMPU3HAOT, YTO NoJy4yeHUe KJMEeHTOM BBIMUCKU MO cyeTy KiMeHTa mo KaHajlaM CBSI3U C
vcrnosb3oBaHueM CucteMbl «iBank2» paBHO3HAayHO MOJIyYEHUIO BBINMCKUM MO0 cyeTy KiuenTa Ha
6yMaKHOM HOCHTeJIE.

CTOpOHBI MHPU3HAIOT, YTO MMM MPHUHATHl HEOO6XOJAHWMble M JOCTATOYHbIE Mepbl MO 3alluTe OT
BpeJ0OHOCHOI0 KoJia.

CTOpOHBI TrapaHTUPYIOT cOXpaHeHUWe KOHOUJEHLMAJbHOCTH, a TaKXe JOCTOBEPHOCTb HHOpMaLUH,
coziepkaieicss B GopMUPyeMbIX U lepeiaBaeMbIxX I/l B COOTBETCTBUH C HACTOSAIIUM [OTOBOPOM.

IIpaBa u 06s13aHHOCTH baHKa
BaHK 0653aH:

[locne coBepiieHus: KiineHTOM BceX HEOOXOJUMBIX AeUCTBUHM A1 Havyasa paboTel B Cucreme «iBank »,
yKasaHHBIX B 1. 5.1.2 HacTosiwero /loroBopa, Npou3BecTH perucrpanuio CepTudukara Kjawoya NpoBepKU
JI1 YnosHoMmovyeHHoro Jvna Kinenra B Cucreme «iBank ».

OcyuiecTBasTh 06CAy:kUBaHUMe KineHTa c ucnoJsib3oBaHueM CucteMbl «iBank » B cooTBeTcTBUU C
yCJIOBUSIMU  HacTtosiuero JloroBopa, TpebOOBaHUM HOpMaTHUBHbIX akToB baHka Poccuu, wu
3aKoHoaTeJbCcTBa Poccuiickoit Penepauum.

[IpenocraBisaTe KiMeHTy BO3MOXHOCTb MOJYYEHUS] MOCPEACTBOM HCHOJib30oBaHUsA CucTeMbl «iBank2»
BBINMCOK N0 cyeTaM KnueHTa, 3/l ¥ cnpaBoyHON UHOpMaLUK.

O6ecneuuBaTh KpyraocyTouHblil npueM 3/] oT KiueHnTa no cucreme «iBank », 3a uck/toueHreM BpeMeHH
OCYIIeCTBJIEHUS perjiaMeHTHBIX (MpoduiakTHieckux) paboT B Cucteme «iBank2».

3abslaroBpeMeHHO yBeJOMUTb KilMeHTa O NpoBeJleHUM perjlaMeHTHbIX (IpoduJaKTUYecKHX) paboT B
Cucteme «iBank2».

[Io Tpe6oBanuto KiveHTa, B COOTBETCTBUM C II. 5.2.2. HacTosiuero JloroBopa, 3aperucTpupoBaTh HOBbIM
Kutou nposepku 31 ynosHoModeHHoro inna KiveHTa npu ycioByU NpefocTaB/ieHrd B baHk opuruHazia
Ceptudukara kiatoya nposepku Il KiaueHTa, JOKYMEHTOB, NOATBEPXKAAOIMX NOJHOMOUYUS Biajenbua
Ceptuduxkara u omatel komuccuu no Tapudam banka.

[Io Tpe6oBaHul0 KineHTa B CpOKM M NOpsJKe, yCTAaHOBJEHHblE HacToAWMUM JloroBopa, 6J10KMpPOBATh
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4.1.8.

4.1.9.

4.2,
4.2.1.

4.2.2.

4.2.3.

424,

4.2.5.

4.2.6.

5.
5.1.
5.1.1.

5.1.2.

5.1.3.

5.14.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

(nmpuoctaHoBUTSH AekcTBuUe) I Kinnenra.

[lpepoctaButh KiueHTy Ha mnepuof AeiicTBus Hacrtosiero [loroBopa TokeH ¢ odopmieHuem Akta
npueMa-nepesayu.

[IpegocraBuTe KineHTy B moJsib30BaHHe HOBBIM TOKeH Ha OCHOBAaHWM AKTa MpHeMa-lepejadyd B3aMeH
HCIOpYEHHOTO (HepaboTawIlero), yTpaueHHOro, MO0 MOBPEX/EHHOIr0, IPH YCIOBUH OIJIAThl KOMUCCUU
no Tapudam banka.

BaHK umeet npaBo:

OTkasbiBaTb KiMeHTy B npueMe pacnopsbkeHMM Ha NpoBefieHUe onepanuil mo GaHKOBCKOMY CYeTy,
noanucaHHblx I KiveHTa, B ciy4yae BbISIBJI€HUSI COMHUTEJIbHBIX Ollepaliii, BbIIBJIEHUM INPHU3HAKOB
BpeIOHOCHOTO KoJa y KiMeHTa, a Takke MHBIX CUTyanusax. B aTom ciydae ot KimeHTa NpUHHMAlOTCA
TOJIbKO HaJi/1exalliuM 06pa3oM opopMJIeHHble IJIaTeXHble JOKYMEeHThI Ha 6YMaXKHOM HOCHTeJIe.
OTka3blBaTb B BBINOJHEHUU pACHOPSHIKEHUH O NMpPOBEJEHUM olepanuid B cayyasX, NMpeSyCMOTPEHHBIX
3akoHoZaTeabcTBOM Poccuiickoit ®Pefepaniny, B TOM 4KC/e HOpPMAaTUBHBIMU akTaMU baHka Poccum (nmpu
Helpe/CTaBJeHUHU B YCTAaHOBJIEHHBIX C/1y4asax MO TBePKAA0IUX JOKYMEHTOB; P HECOOTBETCTBUU BUJA
omnepaLuy pexxuMy 6aHKOBCKOT'O CUeTa).

BsiokupoBaTh (nmpuocTaHOBUTH JekcTBue) Il  YnosHoMmodeHHoro Juna KiuveHTa B mops/jke,
yCTaHOBJIEHHOM HacTOAIKM /loroBOpoM.

PacToprHyTh Hactosuii /loroBop 6e3 mnpejBapUTe/bHOro yBeJoMJjeHUss KiueHTa, Ipu HeolaTe
KnuenTtom ycayr banka B Cucteme «iBank ».

[Ipy BO3HMKHOBEHHH MOJAO3PEHHs O HECAaHKIIMOHMPOBAaHHOM JocTyne K kitody Ill, HesaMeMTeJbHO
u3BelaTb 06 3ToM KiMeHTa M NpUHUMATb Mepbl [0 €ro BpeMeHHOH OJIOKUPOBKe /[0 BBICHEHHA
06CTOATENBCTB.

Jna  obGHapyxeHUs U TpeAynpexJeHWsa (GaKTOB MOIIEHHUYECTBA OCYLIECTBJAATb INPOBEPKY
(mopTBepxkeHMe) akTa HanpaBJeHUA K/iMeHTOM pacnopskeHHUd Ha NIpOoBefieHHe onepanuil Mo c4eTy
no CucreMe «iBank2» c¢ ucrnosnb3oBaHHeM TesedOHHOM CBSI3M WJIM MHBIX IPOrpaMMHO-aNNapaTHbIX
YCTPOUCTB, TeHEepUPYIOIIUX pa30Bble NMApoJU NyTeM NOATBepxJeHus KiMeHTOM pas3oBbIX HapoJie,
MOJIyYeHHBIX C UX UCTIOJIb30BAHUEM.

IIpaBa u o6s3aHHOCTH K/meHTa
KiueHT 0643aH:

3amosiHATE 3/ B Cucreme «iBank2» B cooTBeTCTBHHM C 3aKOHOJATeJbCTBOM Poccuiickoit ®enepanuw,
HOpMaTHBHBIMU akTaMU baHka Poccuy, a Takke Tpe6oBaHusMU BaHka.

Jlist Hayasa pa6oThl B CucteMe «iBank2»:

creHepupoBaTb (cdopmupoBatb) Il Biagenbua CepTudukata B COOTBETCTBUM C NpPeJIOKEHHBIMU
Cucremoii «iBank2» UHCTpyKLIUAMY;

npefocTaBUTh B baHK /JiBa opurrMHa/a pacrnedyaTaHHbIX U 3amojiHeHHbIX CepTudukaTa K/aw4a NPOBEpPKU
3M KnueHTa fJig peructpayuu kitoda npoBepku Il KnuenTta B banke B TeueHue 30 KajleHJapHBIX JHEH;
peJoCTaBUTh HEO6X0JMMble JJaHHbIe 11 QYHKLIMOHUPOBAHUSA cUCTeMbl SMS - MOATBEPKEHHUS;
obecreyuTh Haluude Ha cyeTe KiMeHTa JJeHEXHBIX CPEJCTB, JOCTATOYHBIX JJI1 YILJIAThl aOOHEHTCKOH
nJaThl corsacHo 1. 10.4. Hactoauero Jlorosopa.

Wcnosb3oBaTh npu pabore B Cucreme «iBank 2» TokeHbl, mpegocTaBieHHble BAHKOM B COOTBETCTBHUHU C
YCJI0BUAMH HacTosAero Jlorosopa.

O6ecneunBaTh KOHOUAEHIUATBHOCTh U He INepeJlaBaTb TpeTbUM JvLaM mnapoJd, kiawd I, Tokew,
cozepxawui ko4 31, coboaaTh NopsioK obecrnedyeHUs1 MHPOPMaLMOHHOW 6€30MacHOCTH IpHU paboTe
B Cucrteme «iBank 2».

B ciyyae komnpomeranuu Il HesaMe[UTe/NbHO YBeJOMUTb 06 3TOM BaHK C Iejibi0 GJIOKMPOBAHUS
CKOMIIpPOMeTHpOBaHHOM 31 B COOTBETCTBHH C yCJIOBUSAMU HacTosi1ero Jloropopa.

HeszamegsinTesibHO Ipor3BecTH 3aMeHy napsl katodel J11 Baagensua Ceptudukara:

Opd U3MEHEeHWM JaHHbIX, yKasaHHbIx B Cepruduxare Kitoya mnpoBepku 3l U M03BOJISAIOIIUX
naeHTudunupoBatb KineHTa (HauMeHOBaHHMe, ajJipec, peKBU3UThl KiveHTa, TesedoH) u Biagenbna
Ceprtudukara kiwo4ya npoBepkud Il (damMunus, UM, OTYECTBO, AO/DKHOCTb, MACIOpPTHbIE [AaHHBIE,
noJiHoMouus nonucu 3/l (ypoBeHb AocTyma));

IpY U3MEHEHHH COCTaBa YNIOJHOMOYEeHHBIX UL, KineHTa;

no Tpe6oBaHuUI0 baHKa.

B ciyuyae 6JyiokMpoBaHUsl, pPa30JOKUPOBaHMA, NpeKkpalleHuss fAedcTBUA Il YNoOJHOMOYEHHBIX JIMI|
Kinventa npepoctaButh baHKy VYBejoMmJieHHe B MNOpPAAKE U CPOKH, yCTaHOBJIEHHblE HACTOSIIUM
Jorosopom.

PerysnspHo, HO He pexe 4yeM 1 (OguH) pas B JAeHb, OCyllecTBAATb BxoJ B Cucremy «iBank2»
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(ycTaHaBiMBaTh CceaHC CBSI3U ¢ BaHKOM) [Jis MOJIyYeHUs] U TPOCMOTPa UHGOPMALMOHHBIX COOOLIEHUH,
yBeJIOMJIEHUHM U MTHOW MHGOpPMAIIUH, UCXOIsA1el oT baHKa.

5.1.9. [IpoBoAUTh peryjsipHoe O3HAKOMJieHHWe ¢ UHpopMmanued, myo/MKyeMol BaHKOM Ha HUHTEpPHET-caiTe
Banka, Ho He pexe 1 (ogHOr0) pasa B HeJjeJo.

5.1.10. Tlpu BO3HUKHOBEHHU CIIOPOB, CBSI3AaHHBIX C UCHOJIb30BaHUeM CucTeMbl «iBank2», npepoctaBasaTh mo
NHUCbMEHHOMY 3anpocy baHnka Heo6xojUMble JOKYMeHTbI U MHPOpMal1io, CB3aHHbIE C cCOCTaBJeHueM I/,
HenocpeAcTBeHHO J/], Apyrue OKYMeHThl U MHPOpMalMIo, OTHOCAILLMECS K ciopHOMY /1.

5.1.11. KoHTposupoBaTh NPaBUJbHOCTb PEKBU3UTOB IOJIyyaTe s IJIaTeXa, a TAKXKe COOTBETCTBUE HAa3HAYEHUS
nJaTexa TpeboBaHUAM 3aKOHOAaTeNbCTBa Poccuiickoit Pesnepanyu. OTBETCTBEHHOCTD 3a HeHalexallee
WCIIOJIHEHUE JOKYMEHTOB 10 yKa3aHHbIM IPUYMHAM Bo3Jaraetcs Ha KinneHra.

5.1.12. He ucnosb3oBaTb ToKeH [Jisi pabOThI C JIIOOBIMU APYTrUMU MporpamMmmamu st IBM, 6e3 nucbMeHHOTO
corJiacoBaHus ¢ baHkoM.

5.1.13. KnuveHT He BHOpaBe IlepejaBaTb TpPeTbUM JIMLAM I[paBa WU 0053aHHOCTH, NpeLyCMOTPEHHbIe
HacTosuM /loroBopoM.

5.1.14. TlpegoctaBuTh baHKy corjlacke Ha 00pabOTKy IMepCOHAJbHBIX JAHHBIX BCEX BJIAJIeJIbLEB KJIIOYeH,
yKa3aHHbIX B CepTudukare.

5.1.15. Ilpu pacTop:keHHUH U/UIU NpeKpalleHUH HacToslero Jloropopa, npekpalleHUH Nob30BaHusl TOKeHOM,
BO3BpaTUTb baHKy TokeH.

5.1.16. CoobuaTh 6JIOKUPOBOYHOE CJI0BO B LEJISAX UAEHTUPUKAIUY PU YAAJEHHOM B3auMo/ieicTBUH ¢ baHkoM
C UCIl0JIb30BaHUEM TeJiepOHHOU CBSA3U.

5.2. KiaueHT uMeeT MpaBo:

5.2.1. OnpenenuTh cocTaB YMOJHOMOYEHHbIX Ul K/MeHTa U onpeeNuTb UX MOJHOMOYUS B COOTBETCTBUH C
TpeGOBaHUSIMHU HOpPMaTHBHbIX akTOoB baHka Poccuy, 3akoHozaTesnbcTBa Poccuiickoin ®Pepepauuu u
HacTosero Jlorosopa.

5.2.2. Tlo cBoeMy yCMOTpeHHI0 TeHepUpOBaThb HOBble mapbl kiaoded Il YmosHoMmouyeHHbIX Jinn, KiveHTa,
peructpupoBaTb B baHke HoBble k04K nposepku Il KiuenTa, myTeM npejcTaB/ieHUS OpPUTHMHAJIOB
CeptudukaTa kiao4ya npoBepku Il B baHK, pu 3TOM JleHCTBUE paHee 3aperucTpupoBaHHOTO B baHke
Ceptudukara kiaroda nposepku Il YmosHoMmMoyeHHoro Jjuna KiameHTa cydTaeTcss OTO3BaHHBIM 6e3
JLOTIOJIHUTEJIbHBIX 3asABJeHuU KnuenTa.

5.2.3. Tlo cBoeMy yCMOTpPEHHIO U3MEHSATh IapoJib OCTYIA K K104y 1 Ha MaTepHaJbHOM HOCUTETE.

5.2.4. Jlocpo4HO NMPEKPATHUTD JelCcTBHE, 6J10KUPOoBaTh I YIIOJTHOMOYEHHOT0 JIUIA B OPSIZIKE, YCTAHOBJIEHHOM
HacToAWuUM JJoroBopoM.

5.2.5. Tosb30BaThCsA MHBIMU NIPABAMHU, TPeO0CTaBJIeHHBIMU KiineHTy HacTos UM [JoroBOpOM, HOPMaTHBHBIMHU
akTamu banka Poccuuy, 3akoHojaTesibcTBOM Poccuiickoit depepanuu.

6. l'[paBa U 06513AaHHOCTH CTOpPOH O oGecneyeHHUI0 6e30NMACHOCTH JIEKTPOHHBIX IJ1aTexxkeun

6.1. CTOpOHBI NPHUIIJIM K COTJIAIIEHHIO, YTO UCIOJIb30BaHNE IIJIATEXKHBIX JOKYMEHTOB B 3JIEKTPOHHOU dopMe
IpH Nepefiaye UX MO OTKPLITBIM 3JIeKTPOHHBIM KOMMYHHKALMAM CO3/iaeT NOBBIIIEHHbIH PUCK XUIEeHHUS
JIeHEeXXHBIX CPeJICTB Pa3/IMYHBIMU CIIOCOOAMHU.

6.2. CTOpOHBI J[OJOKHBI HCIIOJb30BaTh TOJIBKO JIMLEH3UPOBAaHHOE WM CepTHOULHPOBAHHOE NPOrpaMMHOE
obecreyeHre U OINepPALlMOHHYIO CHUCTEMY, CBOeBpEMEHHO YCTaHaB/JWBaTb OOHOBJEHHS MNPOTrPaMMHOrO
obecnevyeHus], TOCTOAHHO HCI0Jb30BaTh AaHTUBUPYCHOe NpOrpaMMHOe obeclieyeHHe U CBOeBpPEMEHHO
yCTaHaBJMBaTb €ro OOHOBJIEHUs], 0beclleynBaTh OTCYTCTBHME BUPYCOB W NPOrpaMM, HampaBJeHHBbIX Ha
BBIBOJ, M3 CTpoOfl, JUOO HCIIOJIb30BaHHWE HeJeKJIapupyeMbIXx Bo3MoOkHocTedl CucrteMbl «iBankZ» Ha
KOMIIbIOTEpPaX, UCII0/1b3YeMbIX /AJ1g paboTel B CucTeMe «iBank 2».

6.3. Bce kiroum IJIl samumanTca napoaaMmy, kiawdu Il U mapoau gBaAAKTCA KOHQUAEHLHMATbHOU
“H$opMaLHell COOTBETCTBYOIeN CTOPOHBI.

6.4. B nenax cHWKeHUs pHUCKa HeCaHKIMOHMpOBaHHOro goctyna k Cucreme «iBank », nopjzepxku ee
paboTocnocobHOoCTH, K/iMeHT 06s13aH:

6.5. Crporo cobuofaTh npaBuia 3Kcmayatauuu Cucrembl «iBank », HW3/10XeHHble B MHCTPYKLMU 1O ee
3KCIIyaTalMH.

6.5.1. ComepxaTb KOMIIbIOTEp, Ha KOTOPOM yCTaHOBJIeHa W ucnoJb3yeTcad Cucrtema «iBank », B ncmpaBHOM
COCTOSIHMM, B OXpaHSe€MOM U OledyaTblBaeMOM CJY>KeOHOM IOMelleHHH, JOCTYIl B KOTOpOe paspelleH
ToJIbKO Biaziesnibiam CepTudukaTa, KOTOpble HENOCPeACTBEHHO paboTatoT ¢ CucteMoit «iBank2»

6.5.2. He BHOCUTb HUKaKMX U3MEHEHUH B TeXHU4YeCKHe U porpaMMHbIe Cpe/iCTBA CUCTEMBI, He NlepeJlaBaTh UX
TPEeTbUM JIMLAM.

6.5.3. [Ipy BO3HMKHOBEHWHU MNOAO3PEHHUA B HECAaHKLUOHMPOBAaHHOM JOCTyNe K 3JIeKTPOHHOMY KJIIO4y HWJIU
porpaMMHOMY o6ecreyeHH10, He3aMeAJINTebHO U3BECTUTb 06 3ToM baHK.
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6.5.4. OnpefenuTb U yTBEPAUTb MOPSAJAOK y4eTa, XpaHEHUs U UCIOJb30BaHUSI TOKEHOB, KOTOPBIM [OJIKEH
MOJIHOCTBID MCKJIIOYATb BO3MOXXHOCTb HECAHKIMOHHUPOBAHHOTO [JOCTyma K HUM. BHe BpeMeHH
cocTaBsieHUs U o6MeHa I/l TokeHbl JOKHBI XpaHUTBCA B celidax. XpaHUTb B CEeKpeTe U He NepeJiaBaThb
TpeTbUM JMLaM napoJiy, kitod 11, TokeH, cofepkauuii kiarou II;

6.5.5. HemensieHHO coo6mmaTh baHKy 060 Bcex MOJ03pEHUSIX B HECAHKIMOHUPOBAHHOM IepeBO/ie JleHEXKHbBIX
Cpe/iCTB HeNOCPeACTBEHHO IIOocae WX o6HapyxeHUs1 mno TenedoHy (495) 662-45-45. He mnospnHee
caefywollero paboyero AHs nocje TejeoHHOTO NpexaynpexzaeHus, KnaueHT o6s3aH nepenaTb B baHk
COOTBETCTBYIOLllee 3asiBJ€HUE, BbINOJHEHHOe Ha QupMeHHOM O6OjaHke KibeHTa, moAmnucaHHOe
COOCTBEHHOPYYHON MNOANKCbI0 pykKoBojuTesss KiueHTa, ¢ mpocTaBjeHUWeM OTTHUCKA NedaTd (Ipu
Hanuduu). [Ipy He06X0AUMOCTH K 3asiBJEHUI0 MOXeT MpUJaraTbcsl YBeZjoMJeHHe 0 GJIOKHPOBKe KJIOYa
301 Bragenbna CepTudukara.

6.5.6. HemeneHHO coobuath BaHKy 060 Bcex ciydasix, CBUAETEJbCTBYIOIUX O MOMBITKAX MOCTOPOHHUX JIMI]
noJIyduTh AocTyn K CucreMe «iBank2» ¢ 1esibio coBepliueHUsT HECAHKIIMOHUPOBAaHHOM Nepesadyul CPeJiCTB,
B IOPSA/IKEe, YCTAaHOBJIEHHOM HACTOAILUM /oroBOpOM.

6.6. B 1esax CHMXKEHUs PUCKA HECAaHKIMOHUPOBAHHOTrO jAoctyna K Cucreme «iBank » , mojgjepkanusi ee B
paboTOCOCO6HOM COCTOSIHUM, BaHK rapaHTupyeT:

- obGecneyeHre GyHKIMOHUpPOBaHUs CucTeMbl «iBank » u 06cykuBanue KiimeHTa B CTpOroM COOTBETCTBUH
C paBUJIaMHU 3KcIyaTauuu CucreMsl «iBank »;

- cojJilepkaHUe KOMIIbIOTEPOB, Ha KOTOPBIX ycTaHoBJeHa CucteMma «iBank » B HCIpaBHOM COCTOSIHHH, B
OXpaHsieMOM, OIleyaTbIBaEMOM CJIY»KeOHOM MOMeLIeHUH, [JOCTyl B KOTOpOe paspelleH TOJbKO
pa6oTHUkaM baHka, HenocpecTBeHHO paboTawiyM CucteMoi «iBank »;

- 3alIUTy KOMIIBIOTEPOB, Ha KOTOPBIX ycTaHoBjeHa CucrteMma «iBank », OoT KOMNBbIOTEpHBIX BUPYCOB M
porpaMM, HanpaBJIeHHbIX Ha pa3pylieHre CucTteMbl «iBank »;

- CoJlep>kaHue B aKTyaJIbHOM COCTOSIHUU IIepeYHs JIML, UMeRIUX AoCTyH K CucteMe «iBank2»;

- He3aMe/JIUTeJIbHOe TNPUOCTAHOBJEHUE oOllepalliid mo c4yeTy KiueHTa HmpU HOJYYEeHUH COOOLIEHUS OT
KnuenTta no Tesedpony o komnpometauuu I, MHbIX PaKTOB, AAOIIUX OCHOBAHUE 110J1aTaTh O BO3MOXKHOM
XUIEHUHU JeHeXHbIX cpeficTB KineHTa.

7. BaoKupoBaHHe, pa3GJOKHMpOBaHUe, NpeKpaweHue geicTBuAa Il YNo/IHOMOYEHHBIX JIMI]
Kiinenra

7.1. Cpok geiictBus Il YnosHoMoyeHHoro juna KiaueHTa u garta perucrpanuu (aktuBayuu Jll) Bankom
Ceptudukara kiawya npoBepku Il YmosHoMoyeHHOTo Jula ykasbiBaloTcs B CepTudukaTe Kioua
nposepku III.

7.2. biokupoBaHue (IPHUOCTAaHOBJIEHHE JeHCTBUA), mpekpauieHue gAeiictBus Il YNoJHOMOYEHHOTO JIMIA
KiueHTa ocyiecTBsieTcs 1o 3asBJjeHUto KiieHTa WM 6e3 Takoro 3asiBjieHus (1o uHMLUMATUBe baHka) B
COOTBETCTBHH C YCJAOBUAMU HacTosAero Jlorosopa.

7.3. buokupoBaHue (mpuoctaHoBseHHe gAeiicTBus) Il YnosHoMmoueHHoro sauna KineHTa ocyuiecTBiseTcs
bankoM 1o 3agaBsienuio KiveHTa B cieiyioleM nopsjke:

- CO [H4, CJIeAyIOILero 3a JIHEM IIpeJlocTaBieHus B baHk YBegoMieHNd;

- He3aMe/JIUTeJbHO N0 TesedOHHOMY 3BOHKY YNOJIHOMO4eHHoro Juua KiaueHTta B BaHk npu ycioBuu
NpOM3HEeCeHUs1 YNOJHOMOYeHHbIM JULOM KiveHTa BJIOKMPOBOYHOTO CJIOBa YNMOJHOMOYEHHOMY JIMLY
Banka. BaHk ocTaB/sieT 3a co60i MpaBoO NPOBEPUTH AOCTOBEPHOCTb MOJy4eHHONW HHPOpPMALUU NMyTeM
Npou3BeJeHUs1 KOHTPOJIbHOr0 3BOHKA N0 Tesnedpony KimeHnTa 4151 SKCTpEHHOM CBSA3M.

7.4. [llpekpaienue geictBus Il YnosHoMoueHHbIX Jul KineHTa ocyujecTBisieTcss baHkoM 1Mo 3asiBJIeHHIO
KineHnTa B cnegyronieM nopsajke:

- €O [IH{, CJIeAVIOLLEro 3a JIHEM NTpeJlocTaBieHus B baHk YBegomiieHus.

7.5. BusokupoBaHue (IpPUOCTAaHOBJEHUEe JeWCTBUs), HpekpalleHue AeicTBusg Il YNOJIHOMOYEHHBIX JIUI
KnuenTa ocymectBisieTcss bBankoM 6e3 3asiBneHus KinueHnTa (mo ununuatuBe baHka) B ZleHb HACTYIJIEHUS
XOTs1 Gbl OJHOTO M3 CAEYIOUIUX COOBbITUIH:

- B cJlydae Haiuuus y banka nugopmanuu o komnpomeTtanuu Il

- IpA UCTEYeHUU CpOKa IOJHOMOYMM YNOJHOMOYeHHBIX AUl KineHTa W HemnpejcTaBjeHUsA B baHk
JLOKyMEHTOB, IOATBePXJal0UIMX Npo/JieHHe T0JITHOMOYUH YTI0JITHOMOYEeHHBIX UL, KiineHTa;

- NpY UCTeYeHUH cpoka AeiicTBus Kioua nposepku JI1 YnosnHoMovyeHHoro inna KineHTa, ykasaHHOTO B
CepTtudukaTe kao4ya npoepku 3I;

- npy noctynjeHuu ot Kinenra B bank yBejoM/ieHUs 0 pacTOp:KeHUH HacTodALero /lorosopa;

- B MHBIX CJIy4asax IpeAyCMOTPEHHbIX HACTOAILUM JlorOBOPOM.

7.6. Pasb6siokupoBaHue (Bo306HOBJieHUE AelcTBUsA) Il YnosHOMOYeHHBIX Jikl, KiieHTa ocyliecTBJsieTCs
BaHkoM co AH4, ciefyolero 3a JHeM IpeoCTaBJAeHUs Y BeOMJIeHH .

7.7. baokupoBaHHble 31 YnosiHoMovyeHHbIX L KiaveHTa B ciayyae HenoJsiyueHUsl baHkoM YBefoMJieHUS OT
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7.8.

&

8.2.

8.3.

8.4.

8.5.

9.2.

9.3.

9.4.

9.5.

9.6.

10.

10.1.
10.2.

KiueHTa 06 ux pa36JOKMPOBAHUHU NPEKPAIIAIOT CBOE JIeUCTBUE B CPOK, YCTAaHOBJIEHHBIN B CepTuduUKaTe
kJto4da nposepku 31 YnoaHoMovyenHoro sinna Kinvenra.

CTopoHbI 06eclednuBalOT COXpaHHOCTD HegelcTByouux 1 (610kupoBaHHbIxX I, I11, npeKpalleHHbIX 110
3aaByeHd0 KinenTa, uiau 31, cpok AelCcTBUS KOTOPBIX UCTEK) B CPOKH, YCTAHOBJIEHHbIE /IS XpaHEHUSs
/1, noanucaHHbIX TakuMu 311.

CoBMecCTHbIEe 0653aTe/IbCTBAa U OTBETCTBEHHOCTD CTOpOH

BaHk He HECET OTBETCTBEHHOCTH 3a BO3MOXKHble€ MCKa)KEHHUS, OIIMOKH, ONMeYyaTKU B PACHOPSHKEHUSIX U
HMHBIX COO0LIeHUsX, 3aBepeHHbIX I KnueHTa.

BaHKk He HeCET OTBETCTBEHHOCTH 3a ylLiepO, NPUYMHEHHBIM KiMeHTy B pe3y/bTaTe HCHOJIb30BaHUSA
TpeTbUMH JULaMHu Kiato4da I KinenTa.

[Ipyu pacrop:keHun Hacrosiwero JloroBopa CTOpOHBI HeCyT OTBETCTBEHHOCTb @0 BceM 3/,
cbopmupoBaHHbIM B CucTeMe «iBank », B COOTBETCTBUM C 3aKOHO1aTeIbcTBOM Poccuiickoit Penepanuu. B
cly4ae BO3HUKHOBEHHWU KOH(QJIMKTHBIX CUTyaluid Mexay KiameHToM M BaHKOM NpHU HCNOJIb30BaHUU
CucteMmnl «iBank » CTOpoHbI 06513yI0TCS1 Yy4acTBOBAaTbh B PacCCMOTPEHUU KOHQPJIUKTOB B COOTBETCTBUH C
[lonoxxeHueM o TNOpsiiKE PACCMOTPEHUs CHOPHBIX CUTYaLMH, BBINOJHATbL TpPebOBaHUS YKa3aHHOTO
[Tos10’keHUsA ¥ HECTH OTBETCTBEHHOCTD COTJIACHO BBIBOJIAM IO PACCMOTPEHHI0 KOHPIUKTHONU CUTYaL[UH.
CTopoHBI 06413yI0TCS MPU pa3pelleHUH 9KOHOMUUYECKHUX U UHBIX CIIOPOB, KOTOPblE MOTYT BO3SHUKHYTb B
CBSI3W C ucnosb3oBaHueM CucTeMbl «iBank », mpeacTaB/isiTh B NHUCBMEHHOM BHJIe CBOU OIIEHKH,
JloKasaTeJIbCTBAa M BBIBOJAbI MO 3alpoCy 3aMHTEPECOBAHHOU CTOPOHBbI, Y4YacTBYIOLIEHl B HACTOSLEM
JoroBope.

CTOpoHBI OCBOOOX/JAIOTC OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHe WM HeHaJJexallee HCIOJHeHUue
B3dTBhIX [0 HacTosiieMy /JloroBopy 00s3aTeJbCTB B CJy4yae BO3HUKHOBEHHUS OOCTOSITE/BCTB
HeNpeoJ0JUMON CUJIbI, K KOTOPbIM OTHOCSATCS: CTUXWHHble OeJCTBUS, MOXKaphbl, aBapHUU, OTKJIIOYEHUS
3JIEKTPO3HEPIUH, NOBPEXKAEHUE JUHUI CBS3M, MAacCOBble OeCHOps/iKY, 3a6aCTOBKY, BOEHHbIE JeHCTBUS,
MPOTHUBONPaBHbIE JeUCTBUS TPETbUX JIUL, BCTYIJIEHME B CUJy 3aKOHOJAATE/IbHbBIX aKTOB, aKTOB OPraHoB
denepasbHBIX UM MECTHBIX OPTaHOB BJIACTU U 0053aTENbHbIX JIJIsI UCIIOJTHEHUS OHON U3 CTOPOH, MIPSAMO
WJIM KOCBEHHO 3alpellaloliuX yKasaHHble B HacTosiieM JloroBope BHJbI JeATEeJNbHOCTH WU
NpensTCTBYIOILIME BBLINOJHEHUIO CTOPOHAaMHU CBOMX 0053aTesbCTB 10 JloTOBOpYy, €cC/JH CTOpOHa,
MocTpaZaBliasi OT UX BJIMSIHMS, JOBEJET A0 CBeJleHUs APYrod CTOPOHbI M3BECTHE O CJAY4YMBIIEMCS B
BO3MOXXHO KOPOTKUI CPOK [1OC/IE BOSBHUKHOBEHUS 3TUX OGCTOSITENbCTB.

Iopsaaok o6caykuBanusa Knuenra

Joctyn Knuenra k Cucteme «iBank » ocyuiecTBisieTcss KpyrJoCyTOYHO, C BO3MOXHBIM TeXHOJOTHYeCKUM
nepepbIBOM /IJIsl BBINOJIHEHUSI BaHKOM perjlaMeHTHBIX paboT.

3/, HampaBjeHHble KiueHToM B bBaHk c wucnosb3oBaHueM Cuctembl «iBank », mpuHuUMaioTca kK
WCIIOJIHEHUIO C yYeTOM BpeMeHU NpHeMa pacnopskeHUH coryacHo Tapudam baHka. [Ipy HeBO3MOXKHOCTH
nepesiayM JOKyMeHTOB B baHK c ucro/sib30BaHHeM 3/1eKTpoHHOM CHcTeMbl «iBank » mokyMeHTBI MoryT
OBITh MepeZaHbl B baHK Ha GyMa>KHOM HOCHUTeJie C COGJII0/[eHHeM MpaBUJ 0QOPMJIEHHST JOKYMEHTOB Ha
OyMa)XHOM HOCHTeJIe.

[Ipy moJsiydeHUM IJIATEXKHOrO AOKyMeHTa baHK NpousBOAUT NpoBepKy KoppekTHocTH IJII KimeHTa,
KOHTPOJIb 3HAaYE€HUI PEKBU3UTOB IJIATEXKHOIO JOKYMEHTA, UX JOMYCTUMOCTH U COOTBETCTBHUS, IPOBEPKY
COOTBETCTBUS IPOBOAMMON omepanuu 3aKoHOAaTeabCcTBY Poccuiickoii ®@epepanuy, NpoBepKy
BO3MOXXHOCTH BO3HUKHOBEHMUA Jle6eTOBOro caab/o Ha cyéTe KnuvenTa. B caydae or6pakoBku 3/ bankom
He IPpUHUMAeTCH.

BaHk exxeiHEBHO B paboure JHU ¢ 9:30 akTyanusupyeT KiMeHTy 3/1eKTPOHHYIO BBIITUCKY O IPOBeJIeHHBIX
omnepalMsax U COCTOSIHUHU ero cyeTa 3a NpeJblyLUH [|eHb.

BeINUCKU O NpoOBeJeHHBIX ONepalysx M0 CYeTy C HcNoJib3oBaHMeM CucTeMbl «iBank » Ha GymakHOM
HOCUTeJle BbllaloTcsl KineHTy no Tpe6oBaHUIO B NMOpsiiKe, IpefyCMOTPeHHOM JoroBOpoM 6aHKOBCKOTO
cyera.

BaHk mnoAaTBepxJaeT NpUeM pacnopsbkeHUH KiueHTa, HanpaB/eHHBIX C UCHOJb30BaHUeM CHUCTEMBbI
«iBank », a Takxe ocyllecTBJeHHe ollepallUi Ha OCHOBAHMM YKa3aHHBbIX pacloOpsPKeHUHM myTeM
HanpaBjeHus KiueHTy c wucnosnb3oBanueM CucteMbl «iBank » uHcnosHeHHOro pacnopsikeHUsi B
3JIEKTPOHHOM BH/le, B KOTOPOM YKa3blBaeTCH JlaTa UCIOJHEeHUs] U WHasA MHPopMalus, NpeAycCMOTpeHHas
3aKoHOJaTeabCTBOM Poccuiickoit Peneparnuu.

Pa3Mep 1 nopsaaok oniaTel ycayr baHka no o6caykuBanuio B Cucreme «iBank »

CroumocTs ycayr baHka no HacTositeMy /loroBopy yCcTaHaB/JIMBaeTCs B COOTBeTCTBUH ¢ Tapudamu baHka.
BaHK uMeeT MpaBO B OJHOCTOPOHHEM MOpsSJKe H3MEHATh IepedyeHb GAHKOBCKUX YCJYT, MOPSZOK
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o6cayxxuBanus u Tapudel banka. UHopmupoBaHue KineHta 06 uameneHuu TapudoB Banka, mopsaka
006CIyKUBaHUS, MOPsIKA pUeMa paclopsiKeHUH IS UCIIOJIHEHUsI OCYLIECTBIISIETCS MyTEM pa3MelleHUs
“HbOpPMALUU Ha CTeHJe 0O0'bABJIeHUUN B moMelleHUM baHka no MecTy obcayxkuBaHus KiveHTa uiad Ha
cate banka- www.jtbank.ru He mosgHee, yeM 3a 10 ([JecATb) KaseHJApHbIX AHEH [0 BBeJeHHUS B
JlelicTBUe yKa3aHHbIX U3MeHeHUU. [Ipy 3TOM HampaBJ/ieHUsl MMCbMEHHOTO yBeJoMJieHUs KineHTy win
3aKJII0YEHUs OT/e/IbHOTO COorJallleHrs K HacTosleMy JloroBopy He TpebyeTcsl.

KnueHnT npegoctaBisier baHKy npaBo (3apaHee JaHHBIM aKLeNT) Ha CIMCaHUe abOHEHTCKOM MJaThl 3a
o6cayxxkuBanue Knuenra B CucreMe «iBank » co cuera KinenTta B coorBeTcTBUHU ¢ Tapudamu. Omnata
ob6cayxuBanus Kiuenrta B CucteMe «iBank » ocyuiecTBisieTcsl eXXeKBapTaJbHO IyTeM NpeAonJaThl (3a
KBapTaJl Bliepe]) B lepBblil pabouui JleHb TEKYIEro KBapTaJa.

B navaJsie pa6oTs! KiinenTta B CucteMe «iBank » pasmMep aGoHEHTCKOM IJIaThl PACCUUTHIBAETCS, UCXO/s U3
KOJIM4eCTBa MecsileB 00caykuBaHus bankoM KiineHTa B TekylleM KBapTaJje, He3aBUCUMO OT KOJIMYeCTBa
JHel ob6cnyxuBaHusa KnueHTa B Mecslie, B KOTOPOM HauyaTa paboTta B CucteMe «iBank ».

B cay4yae HeOCTaTOYHOCTU CpeACTB Ha cueTe KiueHT 06s13aH He no3jaHee 15 yucia nmepBoro Mecsua
TEeKyLIero KBapTaJa IpOU3BeCTH OoILIaTy ycayr baHka 3a o6cayxuBanue Knuenta B Cucreme «iBank ».

B cayyae He[OCTaTOUHOCTU CPEACTB Ha CUeTe, OTKPLITOM B py6sisix Poccuiickoit @enepauuu, KnueHT gaet
Banky corsnacue (3apaHee [JaHHBIA akKLeNT) Ha CIHCaHMe aGOHEHTCKOW IJaThl ¢ cyeToB KiMeHTa,
OTKPBITBIX B MHOCTPaHHOM BaJIlOTe, 0 Kypcy baHka Poccuy, ycTaHOBJIEHHOMY Ha J;aTy CIMCaHUSL.

B ciydae OTCYTCTBUS [leHEXHBIX CpeJCTB Ha Bcex cuyerax KiueHTa, OTKpbITBIX B baHke; mnpu
NPUOCTAHOBJIEHUH onlepaluil no cyety/cyetaM KaneHTa, HAIMYMK UHBIX OTPaHUYEHUM/06peMeHeHUH 110
cyeTy/cyeTaM, a TaKKe OTCYTCTBHS OIJIAThl ycayr baHka no ucredenuu 15 gHelt Tekyuero Mecsa bank
NpUOCTaHABJUBAET AelcTBUe HacTosero JloroBopa 6e3 yBefomaeHus KivenTa. B atoMm ciaydae KnuveHT
MOXeT NUCbMEHHO X0aTalkCTBOBAaTh 0 BO30OHOBJIEHUHU JAelcTBUs JloroBopa mnocie omiaThl ycayr baHka
3a o6cayxruBaHue Kinnenta B CucteMe «iBank » 3a Teky1iuii kBapTaJ.

B ciydae OTCYTCTBUS [leHEXHBIX CpeJCTB Ha Bcex cuyerax KiueHTa, OTKpbIThIX B baHke; mnpu
NPUOCTAaHOBJIEHUH onepauuii no cyety/cyetaM KiueHTa, HAIMYMK UHBIX OTpaHUYeHUl/o6peMeHeHUH 10
cdyety/cuyetaM, KiaueHT MoxeT o6paTuTbcsi B BaHK c npocb6oil 0 NPUOCTAaHOBJEHUU [JeUCTBUSA
Hactoauero /JloroBopa Ha corJacoBaHHbIi c baHkoM cpok. B 3ToM ciyd4ae KiMeHT nHCbMeHHO
rHbopmupyeT baHk 0 Bo306HOB/IeHUH AelcTBUS JloroBopa Mocse omaThl yeiayr banka 3a o6¢ciyxkuBaHue
KnuenTta B CucteMe «iBank » 3a Tekyuiuit kBapTaJ.

B ciyyae pacTopxeHusi HacTosuero JloroBopa aGoOHEHTCKas MJlaTa CIHMCbIBaeTcsl BaHKOM B MOJIHOM
06beMe, He3aBUCHMO OT KOJIMYECTBa JiHel o6caykuBaHus KiveHTa, T.e., cnvcaHHas baHkoM koMuccus He
nepecyuThiBaeTcd, KiineHTy He Bo3BpallaeTca ¥ He KOMIIEHCHUPYeTCH.

B ciyyae HeomnaTel KineHTOM aGOHEHTCKOM MJaThl B TedeHHe KBapTaja baHK BlpaBe aHHYJMPOBAaTb
ko4 Il KinmeHTa U pacTOprHyTh HacTosmui JJoroBop Bo BHeCyZIeOHOM OJIHOCTOPOHHEM Nopsijike 6e3
NpeJBapuTeJbHOro yBegoMaeHusa KineHra.

BaHk He B3uUMaeT KOMHCCUI0O 3a 3aMeHy TokeHa, yTpaTUBIIero paboTOCHOCOGHOCTb B TeudeHue
rapaHTUHHOTO CPOKa, KOTOPBIM cocTaBiaseT 1 (OauH) MecsAn ¢ MoMeHTa nepefayd TokeHa KiueHTy mo
AxTty mnpuema-nepesnayd. [lpu stom TokeH npo/pkeH ObITh Bo3pauieH baHKy B TeueHue [JelCTBUSA
rapaHTUMHOro cpoka (6e3 MexaHUYeCKHX MOBpeXJeHUH) B MPOTUBHOM ciay4yae TokeH cydUTaeTcs
yTpauyeHHbIM KineHTOM.

Cpok aeiicTBus /lorosopa.

Hactosamuii JloroBop BCTymaeT B CUJIYy B JeHb peructpauvu bankom Kiumenrta B Cucreme «iBank » u
3aKJ/II0YaeTCA Ha Heolpe/ieJleHHbIN CPOK.

CTOpoHBI BIpaBe pacTOPrHyTb HacTOAWMHM /JloroBop mocje NHMCbMEHHOrO yBeJOMJIEHHWS 06 3TOM
NPOTUBOMNOJIOXKHOM CTOPOHBI, 33 MCKJIOYEHUEM CJIy4yaeB, MpPeJyCMOTPEHHBIX HACTOSIIMM /loTOBOpPOM.
Hacroamuit JloroBop MoXeT ObITb pPacTOPrHYT MO HWHHALMAaTHBe KineHTa IpU OTCYTCTBUH
HeHCII0JTHEHHBIX 00513aTesbCTB 1o /loroBopy.

Hacroamuii /loroBop npekpamaeTcs B YaCTH 06CIy>KMBaHHUA KaKOT0-IM00 U3 cueTOB KiMeHTa B ciy4ae
3aKpbITHSA 3TOTO CYeTa.

3ak/II4YMTe/IbHbIE M0JIOKEeHUS

baHK GepeT Ha cebs1 06s13aTesIbCTBA MO COOGJIOJIEHUIO peXUMa KOHPHUIEHIIMAJbHOCTH B OTHOIIEHUHU
nH$OpMaLMK, coJiepKalllel NMepcoHalbHble JaHHbIE, OJYYEeHHbIE B CBA3U C 3aK/JIHOYEHUEM HACTOSIEr0
JloroBopa, 3a UCKJII0YEHHEM CJIy4YaEeB, MPelyCMOTPEHHbBIX 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu.

BaHK rapaHTHUpyeT, 4TO 00pabOTKa, XpaHEHUE, MCNOJIb30BaHHWE W Nepejaya NMEPCOHAJIbHBIX AAHHBIX
OCYLIECTBJISIETC B COOTBeTCTBUM ¢ PenepasbHbIM 3akoHOM N 152-®3 ot 27 uwasa 2006 roga «O
MepCoOHaJNbHbIX JaHHbIX». BaHK MNpPUHUMaeT HEOOXOJUMble U JOCTATOYHble Mepbl /I 3alUThI

Ctrpanuna 8 uz 10


http://www.jtbank.ru/

Jloxewt aug Tu bank JloroBop Ha o6caykuBanue Knuenta B Cucreme «iBank»

12.3.

12.4.

12.5.

MEePCOHA/IbHBIX IaHHBIX OT HEMPABOMEPHOTO UJIM CAYYalHOTO JOCTYNA K HUM, YHUUTOXKEHUs1, U3MeHEHUs,
0JIOKUPOBaHHsl, KONUPOBAHHUs, pACIpPOCTPAaHEHHs MEepPCOHAJbHbIX JAHHBIX, a TaKXe OT HHBIX
HeNpaBOMEPHBIX JIeHCTBUH.

Crnopbl mo HacrtosineMy /loroBopy pellalTcs MyTeM MEepPeroBOPOB C y4eTOM B3aUMHbIX UHTEPECOB B
cooTBeTCTBUU C [loJioXKEHHEM O MOpsiIKE PACCMOTPEHHUs CIOPHBIX CUTYal[Mi, a NMPU HEeJOCTHXKEHUU
CorJIalleHus - B Cy/leGHOM NOpsiJKe.

Bce [IpusioxeHus], U3MeHEHHUS, [IOTIOJHEHHS U 0COObIE YCJIOBUs K HacTosiuieMy JloroBopy odopMIIsIOTCS B
NHUCbMEHHOM BH/IE, MOANUCHIBAIOTCA MOJHOMOYHBIMH MNpPEJACTABUTENSMH CTOPOH U  SBJSIOTCH
HEOTHEMJIEMOMU €0 YacThI0.

Hacrosimu#i JloroBop cocTaByieH B 2-X 3K3eMIUISIpaxX M0 OJHOMY IS K&XKJ0M CTOPOHBI U 063 3K3eMILISApa
HMEKT OJIUHAKOBYIO CHJY.

13. PexBu3uTsl 1 nognucu CTopoH

BaHk: KineHr:

Joxedt sng Tu Bank (akLpoHepHOe 06111eCTBO) WHanBUyaNnbHBIN peJIpUHAMATEb

Anpec: 115035, r. MockBa, Kagamésckas
HabepexxHasi, oM 26 Anpec:
MHH 7713001271 /KIII1 770601001,

OTPH 1027739121651 WHH

Ten.: 7 (495) 662-45-45 OrPHUI

Kk/c 30101810845250000588 Ten.: , axc:
B 'Y BAHKA POCCUM T10 LI®0, BUK 044525588 E-mail:

Ten.: 7 (495) 662-45-45
E-mail: info@]TBank.ru

Ot banka: Ot Kinenra:

HauvasnbHrk OnepaliiOHHOrO YHpaBJieHUs WuauBulyabHbIN peAIpUHUMATEb
H.A.HoBuKoOBa / /
M.N. M.n
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MOJIOXKEHUE
0 MOpsAAKe PaCCMOTPEHMUS CHOPHBIX CUTYaIMi

1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.

5.2.

5.3.

B HacTosmem [losioxeHny noJ CIOpHOM CUTyalMel IOHMMaeTCs CyliecTBOBaHHe NpeTeH3ul y KineHnTa k baHkKy, cipaBeiyIMBOCTb KOTOPBIX
MOXET GBbITh OJHO3HAYHO YCTAaHOBJIEHA 110 pe3ysbTaTaM nposepku 1 KnvenTa nog 3/,

PesynbTaToM paccMOTpeHHUsl CIODHOHM CHTyaLMu ABJIeTCA NUCbMeHHbIH oTBeT baHka KiMeHTy o mpaBOMepHOCTHM BBINOJIHEHUS BaHKOM
onepaunui no cuety Kiuenra, a Takxke 06 onpejenennu noaanHHocty Il pa6oTHrka KiveHTa MM 0 HECOOTBETCTBUH KJIr04a mpoBepkH Il
KiueHnTa B npuJioxkxeHHOM J/1.

KnueHT npegctaBisieT baHKy 3asiBJieHUe, coAeprKalliee CyLlecTBO NPeTeH3UU C yKa3aHUueM Ha J0KyMeHT c JIl, Ha ocHOBaHUM KoToporo baHk
BBIIIOJIHWJI OTlepaliuu 1o c4éTty KimeHTa. BaHk 06513aH paccMOTpeTh 3asiBjleHUe B TedeHue 10 (AecsaT) AHeH OT AaThl NOJIy4YeHUs 3asiBJIE€HHUS.
PaccMoTpeHue 3asB/IeHUs BK/IIOYAET C/leflyloliye 3Talbl:

YnosiHOMOYeHHbI paboTHUK BaHka - agMuHUcTpaTOop 6GesonmacHoctu CucrteMmbl «iBank 2» (manee - YHoJHOMOYEHHbIH pPabOTHHUK), C
KCIO0JIb30BaHMEM IITAaTHOIO MporpaMMHoro o6ecnedenusi Cucremsl «iBank 2», BbllOJIHsAeT pacnevyaTKy cepTUdHUKaTa Kiawova nposepku Ill
YnonHoMmoyeHHoro Jmna KiueHrta, cooTBeTcTBylomero kiawody Il pa6oTHuka KiveHTa, KOTOpBIM OBl HOANMCAH CHOPHBIA I/,
PacnevataHHblit cepTHdUKAT cBepseTcd ¢ cepTHUdUKAaTOM Kiaoda mnpoBepku OIl paboTHMka KimeHTa, 3aBepeHHBIM MOJIHCHIO
YnonnomoyenHoro Jsuna KiveHTa u ABjadmomuMca npuioxeHueM K Jlorosopy. CepswoTca ID kiaroya M ero IiecTHajuaTepUYHOe
npejcTasyeHue. Eciu cooTBeTCTBHE YCTAaHOBJIEHO, TO MPUHAJIEKHOCTD Kitoya JI1 KinneHTy cunTaeTcs ycraHoB/IeHHBIM. [Ipy 06HapykeHHH
pacxox/leHUH pacCMOTpeHHe CIIOPHOM CUTyalliy 3aKaHYMBaeTCsl BbIHeCeHHeM baHKOM 3aK/II0UeHHs O BbIIBJIEHHOM HECOOTBETCTBHH.

O BBIABJIEHHOM HeCOOTBeTCTBUM baHK B TeueHMe 2(AByx) AHel yBesoMiseT KineHTa myTeM HampaB/eHHs MUCbMA C MIPUJIOXKEHHEM KONHHU
3ak0yeHus baHka.

YHoJIHOMOYEHHbIH PAaGOTHUK NMpPOBEPsIET MEPUOA JAeUcTBUA maphl kiawodeld JII corsiacHo cepTuduKary kiawya npoBepku Il HA MOMeHT
COBeplIeHHs ocllapuBaeMol onepauuu. [Ipy o6HapyxeHUHN HeJleHCTBUTENBHOCTH Naphl kiwovel I mo npuyrHe OKOHYAHHUS UX AeHcTBUS,
paccMOTpeHHe CIOPHOM CUTyalluM 3aKaHYMBaeTcsl BbIHeCeHHeM BbaHKOM 3aKJ/II0ueHHs1 0 HeleHCTBUTEIbHOCTH KJII04Ya IPOBEPKH.

O BBIABJIEHHOM HecOOTBeTCTBUM baHK B TeyeHue 2(AByx) AHel yBesoMisseT KiveHTa ImyTeM HampaB/IeHHs NMUCbMA C NPUJIOKEHHEM KOIHU
3ak/o4eHus baHka.

Yno/ITHOMOYEeHHBIH paGOTHUK NPOBepseT npefocTabieHre B bank KireHToM YBeioMyieHHs 0 peKpalleHuu JeldcTBus kiaodel J11 Kinenra,
NOJNUCAaHHOTO [O/DKHOCTHBIM JIMLOM KilMeHTa M MMelUM OTTHUCK NedaTH KiMeHTa [0 MOMeHTa BBINOJIHEHUS MNOJNHUCH, MyTeM
YCTaHOBJIEHUs] JOKYMEHTOB, MOJTBepXJAOIIUX HanpaBjJeHHe YBefomjeHusa. Ecau Hanvuue YBefoM/eHHMsI B bBaHK yCTaHOBJIEHO,
paccMoTpeHMe CIOPHOM CUTyalluy 3aKaHYMBaeTCsl BbIHeceHHeM baHKOM 3aK/l0ueHHts 0 IpefocTaBleHny KineHToM YBeoM/IeHUs.

O BbIsiBJIeHHOM ¢akTe BaHk B TeueHue 2(AByX) AHel yBegoMsAeT KiveHTa myTeM HanmpaBJieHUs MUCbMA C MPUJIOKEHHEM KOTIUH 3aK/II04eHUs
baHnka.

Y1HoJIHOMOYEHHbIH pabOTHUK MPH UCNOJIb30BaHUU K/IMEHTOM cpe/icTBa MOATBEPXK/EHHUS MJIaTeXelW 0JHOPA30BbIMU NMapoJIsiMU B BUJe SMS-
HNOJATBEPXK/AEHUS IJIaTexka 3alpalliiBaeT U IpoOBepsieT AaHHble >KYPHAJOB pPerucTpaliy OTNpaBJEHHBbIX COOOLIEHUH C OJHOPA30BBIMHU
apoJIIMUA U PeKBU3UTAMH IJIaTexa Ha MOGUJIbHBIN HoMep KineHTa.

Hasmuue 3anucy ¢ peKBU3HTAaMU IJIaTeKa, COBNA/JAIOIMMU C TPOBeleHHbIM BaHKOM nlaTeXoM, U MO6UIbHBIM HoOMepoM KiineHTa, siB/IsieTCst
HOATBepXKAeHHeM Toro ¢akTa, uyTo KianeHT yyacTBoBas B OPMUPOBAHUY JJAHHOTO IJIaTeXka,

paccMoTpeHHe CIOPHOM CUTyalluy 3aKaHYMBaeTCs BbIHeCeHHeM baHKOM 3aK/Il0ueHus o IpeJjocTaBieHny KireHToM YBejoM/IeHUs.

O BeIsABJIeHHOM dakTe BaHk B TedeHue 2(Byx) AHeH yBeJoMseT KineHTa myTeM HanpaBJieHHsI THCbMa C IPUJIOKeHHEM KOITUH 3aK/II04eHUs
BaHnka.

B cnyyae ycTaHOBJIeHUSsI TIPUHAAJIEKHOCTH KJto4ya npoBepku I, feficTBUTeIbHOCTH Naphl Kiatode JI1 KiveHTa M 0TCYyTCTBUM YBeOMJIEHUS
0 npekpaueHus AelctBusa kiaodei 1 KiaveHTa, B COOTBETCTBUHU ¢ MyHKTaMmu 4.1, 4.2, 4.3, 4.4. [loso>keHuUs1, YIIOJTHOMOYEHHbIH paGOTHHUK B
TedyeHHe 2 (AByX) JHel mocje nojydyeHUs 3asiBieHUss KiumeHTa HampasiseT B AO «BUPUT» nucbMo o He06XOAMMOCTH HpPOBeJEHUs
He3aBUCUMOUM npoBepku mnogiuHHOoCcTH III Kinenta B 3/I. /[l npoBeJeHHs He3aBUCUMOW NpPOBEPKH YNMOJHOMOYEHHBIH pPaGOTHUK
HallpaBJisieT Heo6xoAuMble ¢aitiibl JnneHsuapy CucteMsl «iBank 2» - dxcneptHo-IlpaBoBoii LlenTp AO «BUPUT» nmocpescTBOM 3TaJIOHHOTO
IporpaMMHOro obecnedyeHus, npegocraBaeHHoro AO «BUOUT» BaHky.

BrIcTynasi He3aBUCUMOW CTOPOHOH NP PacCMOTPEHHH CHOPHBIX CUTyalnui, pa3paboTdyuk Cuctembl «iBank 2» AO «BU®UT» mpoBoaut
He3aBUCUMYI0 NpoBepKy noaguHHocTH JI1 KimeHTa M Ha ocHOBaHMHM AaHHBIX npoBepkd AO «BUDUT» HampaBisieT B BaHk 3akioueHHe 0
npoBepke noasuHHOCcTH 311 Knnenra.

[locne nonyyeHus 3akiawodeHUs BaHk B TedeHue 2 (AByx) AHeH HampaBiseT K/JHMeHTY MMCbMO C NMpHIOXKEHHEM KONWHU 3ak/JrodyeHHs AO
«BU®UT» 1o criopHO# cUTyalH.

BaHK HeceT OTBEeTCTBEHHOCTb Ilepe KiieHTOM B ciiydae, KOrZia UMeJsIo MeCTO XOTs Obl O/{HA U3 CJeYIOIUX CUTyalu:

BaHk He npebsaBaseT J/], nepesaHHoro KieHToM, Ha 0CHOBaHUM KOTOPOro BaHK BbINOJIHUII onepaliuu 1o c4éTty Knuenra.

B saxsitoueHusix banka (myHkTbl 4.1 u 4.2 [losoxkeHuUs1) yKa3aHO, YTO BbISIBJIEHO HECOOTBETCTBMe KJtoua npoBepku Il miam o6HapyxeHa
HeZleUCTBUTENbHOCTD Kitoyda 311 KiaveHTa, COOTBETCTBEHHO.

KnueHT mpefoctaBiisieT YBeJoMJieHHe O NpeKpalleHUU AedcTBus kiaroded Il KiuveHTa, moAnvcaHHOe AOJKHOCTHBIM JMLOM BaHka u
HMMeIOIUM OTTHUCK NeyaTH baHka. [Ipy 3ToM ykasaHHast B YBeJOMJIEHUHU iaTa OKOHYaHUs JeiicTBusA naps! kitovelt 311 KineHTa paHblie JaThl,
YKa3aHHOH B paccMaTprBaeMoM /1.

B 3akouennu AO «BUDPUT» ykasano, yto Il Knrenrta B ocnapuBaeMoM 3/] ABJIsieTCA HEKOPPEKTHOM.

B cnydae, korga bank npepbsBiaser 3/, koppekTHocTb Il KineHTa npusHaHa 3akitoueHneM AO «BUPUT», npuHaanexHocTs KnneHTy
ko4a nposepkH 31 KimeHTta nogTBepxeHa, bank nepes KimeHTOM o BBINOJIHEHHBIM OllepaljusiM N0 c4eTy KiiMeHTa OTBETCTBEHHOCTH He
HecéT. 3akiioueHne AO «BUDPUT», mnoarBepauBiiee mnoAauHHOCTb Il KiumeHTa, ocBo6oxzaeTr baHk oT [JokasbiBaHus ¢akTa
nericteutenbHocTH JI1 KieHTa B cy/1eGHBIX M MHBIX OpraHax.

Ot banka: Ot KivenTa:
HavanpHuk OnepanyioHHOro Ynpas/ieHUs WHauBUAYabHBIA NpeANpUHUMAaTEb

/ /

H.A.HoBuKOBa

M.N.

Ctrpanuna 10 u3z 10



