YTBEPXKJAEHbI

IIpaBaenunem AO «PEAJIMCT BAHK»
(ITpotoxoa Ne 5341 ot 02.06.2022,
HeiictByoT ¢ 06.06.2022)

ITPABUJIA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJ1YKUBAHUA

OUNYECKHUX JINIL

1. TEPMUHBI 1 OIIPEJAEJIEHUSA
1.1. Aropuzanus B Cucteme Wurepuer-bank (ABTopu3aliusi) — MOJO0XKUTENbHAs MPOBEPKa MPOrpaMMHBIMU
cpeactBamu Cucremsl MutepHer-bank BBenenHoro Kmmenrom JlormHa c cymiecTByromumu B 0a3e JaHHBIX
Cucremsbl UnTepuer-bank 3aperucrpupoBanHbiMu JlornHamu, a Takke NpoBepka NpuHamIe)KHOCTH KimeHty
BBezieHHOro Kimentom Jlormna (myrem mpoBepku BBereHHoro Ilaposst). JlroOweie neiictBusi B Cucreme
Nurepuer-bank aBTopu3npoBaHHbIM KIIMEHTOM CUMTAIOTCS BBINOJIHEHHBIMU KITMEHTOM JINYHO.
1.2. AxruBanust Kaptsl — npucBoenne bankom Kaprte craryca, mo3BOJISIOIIEro MPOBOIUTH ONEPAIH B TOTHOM
o0wveme. AktuBanusa KapTel, BbINyIIEHHON WK MepeBbINyIIeHHON Ha uMsi KineHTa, ocyliecTBisieTcss myTeM
COBEpILIEHMSI IIEPBO onepanuu ¢ oos3arenbHbIM BBooM [TMH-kona.
1.3. Aukera — 3asBnenue Kimenra — cocraBneHHoe 1o (opme banka, cOOCTBEHHOPYYHO MOJMKUCAHHOE
Kimentom 3asBneHue — aHKeTa, sBisiomascs opeproii banky Ha 3akmiodeHue J[oroBopa KOMITJIEKCHOTO
0aHKOBCKOro 00cnmyxkuBaHus. AHKeTa-3asBieHue KimeHTa MoxkeT ObITb odopmileHa B BHUJE OTAEIBHOTO
JOKYMEHTA WJIM COAEPIKATHCS B €IMHOM 3asIBICHUH COJIepKaIluM HHbIe odepThl Kinenra.
1.4. Ayrentudukanuonnsie nanusie — Jlorun, Ilapons, Pa3oBwiii mapons, KogoBoe cioBo, a Takxke apyrue
nanable KimenTa, wcmonp3yeMble il JOCTyIa U coBepuieHus onepanuii yepe3 ABO w/mmm npyrue kaHabl
oOciyxuBaHus B cetu IHTepHET /WK yepe3 KOHTAaKTHHIN eHTp baHka mo tenedony.
1.5. Ayrentudukanus — yaoCTOBepEeHHE MTPAaBOMOYHOCTH C MCIIOIb30BaHUEM AYTEHTH()DUKAIMOHHBIX JaHHBIX
oOpamenus Knuenta B bank mnm B cinyx0y KpyrioCyTOUYHOM KIMEHTCKOM MOJAEPKKU MO TenedoHy uis
COBEpIIEHMsI onepannii u/uim nonydenus napopmanuu no Kapre unu no Cuery.
1.6. bank — Axuuoneprnoe ob6mectBo «Peamuct bank», OI'PH 1023800000124, MHH 3801002781,
MecToHaxoxaeHue (aapec): Poccuiickas @enepanus, 109004, r. Mocksa, yi. CTaHUCIaBCKOTO, I0M 4, CTpOEHHUE
1 u ero noxgpasneneHus.
1.7. baukomar (ATM) — »SJIEKTPOHHBIH NPOTrPAMMHO-TEXHUYECKUII KOMIUIEKC, NpeIHa3HAYeHHbIN JUId
coBepleHus 6e3 yyacTusi cOTpyaAHUKOB banka Omnepanuii Beiauu (mpreMa) HaTUYHBIX JEHEXKHBIX CPEJCTB, B
TOM YHCIIE C Hcronb3oBaHueM KapT, u nepenaun pacnopsbkeHuit banky o mepedyrciieHuu 1eHeKHBIX CPEICTB CO
Cuera, a TaKXe JUIsl COCTaBIEHUs JOKYMEHTOB, IOATBEPKAAIOIINX COOTBETCTBYIOIME Onepanuu.
1.8. BenedunmapHusbiii Biagenen — GU3NIECKOE JINIO, KOTOPOE B KOHEYHOM CYETE MPSMO MM KOCBEHHO (Uepe3
TPETHUX JIMI) UMEET BO3MOXHOCTh KOHTPOIUPOBATH JericTBUs KinuenTa.
1.9. Bamora Cuera — BaiioTa, B KoTopoit oTkpeiT Cuet Kinenra.
1.10. Bkiag - nmeHexHble cpeacTtBa B BamoTe Poccuiickoit ®Demepalil W/WIM HMHOCTPAHHOW BallloTe,
pa3meniaemble Kiinentom B banke B cooTBeTcTBUM ¢ Tapu(HBIM IJIaHOM, BKJIIOYas KamUTaJIW3HpPOBAaHHBIE
(mpuuuKcieHHbIe) MPOLEHTHI Ha cymMMy Bkiaia B coorBeTcTBHM ¢ JloroBOpoM BKiIaaa.
1.11. Bemmucka — ¢GopMUpyeMBbIH CpeAcTBaMH IMPOTrPaMMHOI0 oOecredeHus OT4eT 000 BCeX olepanusx,
IIPOM3BEICHHBIX B TeUeHHUeE 3ampammBaeMoro Knmnenrom nepuona no Cuery, B TOM YHCIIE C UCIIOIb30BAaHUEM
Kapter nmn JIBO, 3auncnenusx Ha Cuer u criucanusix co Cuera (B Tom uucie Komuccuit banka) ¢ ykazanuem
conepkanus Onepanun.
1.12. BeirogonpuoOperaTens — JUIO, HE SBISIONICECS HEIOCPEJACTBEHHO YYAaCTHUKOM OIEpaIliy, K BBITOIC
KOTOpOro nenctByeT KiMEeHT, B TOM 4uClIe HAa OCHOBaHMM areHTCKOro J0roBOpa, JOTOBOPOB MOPYYEHMS,
KOMHCCHM U JOBEPUTEIBHOIO YNPABIICHUS, MPU NPOBEICHUN ONEPALNM C JEHEKHBIMUA CPEICTBAMU U HHBIM
MUMYILECTBOM.
1.13. Jlepxarenb Kapter ([lepxatens) — Kimment, Ha ums kotoporo bank Beimyctun Kapry (omonHuTenpHy0
KapTy) WK HHOE (PU3UYECKOE JIUI0, HA UMsI KOTOpOro bank BeImycTHIl J{OMONMHUTENBHYIO KapTy B COOTBETCTBUHI
¢ 3agBkoi Knmenta Ha BbITyCK JIOMOMHUTENBHOW KAapThl, U UMEIOIIEE B COOTBETCTBHUM C HACTOSIIMMHU
[IpaBunamu nosHomouus ot KinmeHTta Ha pacnopsbkeHHE JEHEKHBIMHM CPEACTBAMHU, Haxodsmumucs Ha Cuere
Kinnenra.
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1.14. TucranumonHoe OankoBckoe obciyxuBanue ([IBO) — ¢opmupoBaHue M HCIOIHEHUE PACTIOPSIKEHUN
Knuenra Ha coBepiieHue onepanuii u/unu odpabotka 3asBok Kimenra B pamkax JIKBO, ocymectBisiemoe ¢
ucnoip3oBaHueM Cucrtemsl MHTepHET-baHK, a TakKe MHBIX TEXHOJIOTMYECKUX PELIEHUH, MPE1yCMOTPEHHbIX
HacTosimumu 1IpaBunamu.

1.15. lononnutenbHasg kapra — Kapra, BbimynieHHass bankoM Ha ocHoBaHuu 3asiBku KilmeHTa Ha BBINIYyCK
Hononuurensuoit Kaptel Ha umsa epsxarens Kaptel, ykazannoro Kimmenrom, 6o Ha camoro Kiuenra.

1.16. JloroBop koMIuiekcHOTO OaHKOBCKOTO oOcyxuBaHus (JJKbO) — cormamenue B COOTBETCTBUU CO CT. 428
I'paxxnanckoro kojaekca Poccutiickoit @eneparun mexxay Knuenrom u bankowm, coctosmee u3 [pasui, Tapudos,
Amnkertsi-3asBnenus Knuenra u 3asBku Kiuenra.

1.17. JToroBop 6ankoBckoro oociyxuBanus ([10) — moboe U3 yka3aHHBIX HIKE COTJIAINICHUH B COOTBETCTBUH
co cr. 428 I'paxnanckoro konekca Poccuiickoit @enepanuu mexay Kimentom n bankow, 3aKkitoueHHOE B
pamkax JIKBO u sBusitolieecs ero HEOThEMIIEMOM YaCThIO:

1.17.1. oroBop Teky1ilero cyera — peraameHTHpoBaHHoe OOIMMUMHU YCIOBUAMHU TEKyIIMX CYETOB COTJIAIICHUE,
apistoneecs HeorbemsieMoil yactoio JIKBO, cocrosimee u3 [Ipasun, Tapudos u 3assku Kinenra.

1.17.2. JloroBop OaHKOBCKOW KapThl — perjameHtupoBanHoe OOmmmMu ycnoBusmu Kapt cornamenwue,
apistoneecs: HeoTbemsieMoil yactoeio JIKBO, cocrosiee uz [Ipasun, Tapudos u 3assku Kiuenra.

1.17.3. JloroBop BKkIanma - perigaMeHTHpoBanHoe OOmMMH YyCIOBUSMH BKIasoB coriamieHue, sBISIOLICECS
HeoTremiiemoit yacteio JIKBO, cocrosimiee u3 [Ipasun, Tapudos u 3assku Knuenra.

1.17.4. loroBop ob6e3nuuenHoro meramuindeckoro cuera (JdoroBop OMC) — pernamentupoBannoe OOmmmu
yenoBusimu OMC cornamenue, siBstoieecs: Heorbemiemon yactbio JIKBO, cocrosimee u3z [Ipasun, Tapudos
u 3asBku Knuenra.

1.18. XKypnan Cucremsl UntepHer-bank (XKypuan) — xxypuan pabotsl Kiinento B Cucreme Nnrtepner-bank,
dukcupyromuii aBropuzanuto Kimenros, ornpasky I/, moarsepxkaenus D/1 / rpynmer /1 Pa3zoBeiM maposem,
WHBIE IeUCTBUA U cOOBITHSA, ocyliecTBisieMble B Cucteme UnTepuer-bank. XKypuan Cucremsr UnTepaer-bank
Bezercss OmeparopoM B pabodyeM MOpsAKE PEryasipHO aBTOMAaTHMYECKHM B COOTBETCTBMU C YTBEP)KICHHBIM
OneparopoM periaMeHTOM, HCKIIYAOIMKUM MOIUM(UKALMIO W yJAJIeHHE 3alucell O NPOTOKOIMPYEMBIX
NeMCTBUSX, @ TAK)KE BHECEHHE 3anuceil cnocobaMu, He IpeayCMOTpeHHbIMU TexHonorueit Cucremsl iHTEpHET-
bank. Lensmu Benenus XKypnana Cuctemsl MHTepHeT-baHK SBISAIOTCA BBISBICHHE CUTYallui, CBSI3aHHBIX C
HECAHKIIMOHUPOBAHHBIMU JIEHCTBUSMHU, MOHHUTOPUHT COOBITHH JUIS OCYIIECTBICHHS KOHTPOJS, pa3pelieHHe
CHOpHBIX U KOH(UIMKTHBIX CUTyaluil, cBA3aHHbIX ¢ pabotoil B Cucreme WurepHer-bank. Xypuan Cucremsl
Wurepuer-bank Begercs B yacoBom nosice UTC+7 (MSK+4).

1.19. 3aprutatHeiid JoroBop - JloroBop Ha obcimyxkuBanne OpraHU3ally 110 BIIIIaTe 3apaOb0THON TUTATHl W/WITH
JoroBop Ha obcmyxkuBanue OpraHuzaluy MO BBIIJIATe 3apa0OTHOM MiaTel coTpyAHHKaM OpraHuzaiuu C
ucnoaszoBanueM Kapt, JloroBop Ha o6cnyxuBanue OpraHu3aiuy 1o BeIIjIaTe 3apab0THOM MJIaThl COTPYIHUKAM
Opranuzanuu ¢ ucronszoBanueM ux KaprCuetos, /loroBop o mepeuucieHuH 3apaOOTHOW IMJIaThl U CPEICTB
COITMAIPHOTO XapaKTepa Ha c4yeTa ¢ ucnonb3oBanneM 0aHKoBCkuX KapT AO «PEAJIMCT BAHK», 3akitoueHHBIN
bankom n Opranuzanuei.

1.20. 3asBka Kimenta — cocraBneHHoe 1o ¢opme baHka, COOCTBEHHOPYYHO TIOJIMUCAHHOE WU C
ucnons3oBanueM kaHanoB JIbO 3asBnenue Knuenra, sBistomnieecs odeproit banky Ha 3aKirodYeHHe B paMKax
JKBO cootBercTByMomIero JloroBopa 6aHKOBCKOTO 00cTykuBaHusl. 3asBka KimeHTa MoxkeT ObITh 0hopMIIeHA B
BUJI€ OTJEJIBHOTO JJOKYMEHTA HJIM COAEPIKAaThCs B €IMHOM 3asBJICHUU COZEpIKaIlUM HHbIe opepThl Kinnenra.
1.21. Unentudukanuss — COBOKYITHOCTb MEPOIPHATHH IO YCTAHOBJICHUIO ONpeAeieHHbIX dDeaepanbHbIM
3akoHOM 0T (07.08.2001 Ne 115-®3 «O mpoTHUBOAEHUCTBUU JieTaNU3aMH (OTMBIBAHUIO) T0XOJOB, MOMy4YEHHBIX
MPECTYNHBIM MyTeM, U (PMHAHCHPOBAHUIO Teppopusmay (nanee — 3akoH Nel15-D3) cenenuit o Knuenre, ero
npezcTaBuTelsix, Beirogonpuodperatensax, benedunmapHpIx Biaasenblax, Mo noATBEpPKIACHUIO0 JOCTOBEPHOCTH
9TUX CBEACHUM C UCIOJIb30BAHUEM OPUTHUHAJIOB JOKYMEHTOB U (WJIH) HaJIeKaluM 00pa3oM 3aBEPEHHbBIX KOMUil
U (M) TOCYAapCTBEHHBIX M MHBIX WH()OPMAIIMOHHBIX CUCTEM.

1.22. Kapra —xapTa MeXayHapoIHOM Tutate:kHoM cuctembl VISA | HalmoHaIbHOU TUTaTexxHON cuctemMbl MUP
smuTHpoBaHHas bankoM Ha ums [lepxkarens, yciaOBHUSI UCIOIb30BAHUS KOTOPON PEryIUPYIOTCS HACTOSIIMMHU
[TpaBunamu u Tapudamu, siBisIOMAsICS IEKTPOHHBIM CPEACTBOM IIJIATEXKa, MPEIHAa3HAYEHHBIM JIJIs1 COBEPIIICHHUS
JepxateneM onepanuil ¢ 1eHexXHbIMU cpeacTBamu Kinenra, Haxoasimumucs Ha KaprCuere, B COOTBETCTBHUH C
3aKoHOJaTenbCTBOM P® u HacTosimumu [IpaBunamu. Xapakrepuctuku KapTel, ee TUI yKka3bIBatOTCS B 3asBKE
Knuenra.
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1.23. KineHT — uznueckoe JuIo, MPUCOSTUHHUBILEECS K HACTOAMM [IpaBuiiam 1 3aKiI0YMBILEE WA UMEIOIIEe
HaMepeHHe 3aKI4UTh J(OroBOp KOMIUIEKCHOTO OaHKOBCKOIO OOCIYXXHBaHHMS W OJUH WM HECKOJIbKO
JloroBopoB 0aHKOBCKOT'O OOCITY>KUBAHHUS.

1.24. KonoBoe c10BO — CEKPETHOE CI0BO MM HAOOP CUMBOJIOB, M3BeCTHbIM Kinenty n ykasannslii Kimenrom B
Amnkere-3asBiennn Knuenra u (wim) 3asske Kimenra, peructpupyemoe B 6aze qanHbIX baHka v HCMoib3yeMoe
s Ayrentudukanuu Knuenra npu obpamienuu B bank.

1.25. Komuccun banka — mpenycmorpennbie Tapudamu banka komuccuu, MiaaThl, HEYCTOMKM U IITpadBbl,
nojyuiexanue yriare Knuentom banky B coorBerctBuu ¢ JJKBO.

1.26. Komnpomeranus [lapomns/PasoBoro maposisi - yrpara bankom nnn KimeHTOM yBEpeHHOCTH B TOM, YTO
[Tapons/Pa3oBslil Taposib HE MOXKET ObITh UCIOJIB30BAH TPETHUMHU JIMLIAMHU.

1.27. Kypc banka — xypc baHka, ucnoibp3yeMblii Npu IepecyeTe CyMMBI OIEpalui, MpeayCMOTPEHHBIX
Hacrosiumu [IpaBuiiamu, BEIpaXKEHHBIX B BaJIIOTE, OTIIMYHON OoT Bamtotel Cuera.

1.28. Jlorun — ynukanbHas B pamkax Cucremsl HTepHET-BaHK 1I0CI€10BaTEIIBEHOCTD, COCTOSIIAS U3 JIATHHCKUX
OykB u 1udp, no3possomas oaHO3HauHO wuaeHTU(uuupoBarh Kiwmenta B Cucreme HMurepner-baHk.
Jonyckaercs Hanuuue y Kinuenra 6onee onnoro Jloruna. B Takom ciyuae, nelictBue, coepiieHHoe Kienrom
B Cucteme HurtepHer-bank noj mo6bmM 13 JIornHOB, cuuTaeTcs coBepiieHHbIM KimmeHToM n4Ho.

1.29. MoOuibHOE YCTPOWMCTBO - 3JEKTPOHHOE a0OHEHTCKOE YCTPOMCTBO (IUIAHMIET, CMAapT(OH, MOOMIBHBIN
TesepOH M T.I1.), HaxoJsIleecss B JIMYHOM NoJb30BaHMM KimeHTa, nMeroliee MOAKIOYEHHE K MOOMIJIBHOM
(moIBMXHON paguoTene)OHHON) CBA3M M MH(DOPMAIIMOHHOW-TEIIEKOMMYHHKAIIMOHHON cetn «MHTepHeT», ¢
UCIIO0JIb30BaHUEM KOTOPOro ocymiecTBisercsa 1ocTyn k Cucreme MHrepHer-baHk.

1.30. MoOunpHOE mpuiIokeHHe baHka — mpWwIoKeHHe (MPOrpaMMHOE OOECIeueHue) T MOOMIBHOTO
ycTpoMCTBa, npeaocTasistoniee Knuenty BoamoxkHocTs goctyna k Cucreme ntepHer-bank.

1.31. Homep mobupHOTO Tenedona Kimenra - Homep MoobmisHOTO Tenedona Kimmenra, ykasanusiii KimueHtom
B AHkere-3asaBienun Knuenra ninm 3asske Kinenra.

1.32. OGmue ycnoBus — e€cliu He yKa3aHHO OT/ENbHO, JIto0ble N3 OOLIMX YCIOBUI, ABISIOIIMXCS MPHIOKEHUEM
K HacTosiuM [IpaBuiam 1 UX HEOTHEMIIEMOI YACThIO:

1.32.1. OGmue ycnoBus Tekymux c4eToB - OOILIME YCIOBUS OTKPBITUS U BEACHUS TEKYIIUX CYETOB (PU3MUECKUX
JUI, YCTaHaBJIMBaeMble bBaHKOM B OJHOCTOPOHHEM IMIOpPSIKE B II€NAX MHOTOKPAaTHOTO MpHUMEHEHUS,
perIaMeHTHPYIOIIKE N0JI0KeHUs JloroBopa TEKyIIEro cyera.

1.32.2. O6mme ycnoBus Kapr — oOmme ycinoBHs BBITYCKa W HCIOJB30BaHUS OAHKOBCKHX KapT,
ycTaHaBiuMBaeMble bBaHKOM B  OJHOCTOPOHHEM TOps/KE B LEISIX MHOTOKPAaTHOIO INPUMEHEHUs,
peryiaMeHTHpYIoIre ToyIokeHus: JloroBopa 6aHKOBCKOM KapThI.

1.32.3. O6mue ycnoBusi BkinanoB — o0miye ycioBUst OTKPBITUS M 00CTY)KMBaHUS BKJIAJ0B, YCTaHaBIMBaEeMble
baHKOM B OJTHOCTOPOHHEM MOPSAJKE B LEISIX MHOTOKPATHOIO MPUMEHEHUS, PETIAMEHTUPYIOLIUE MOJIOKEHUS
JloroBopa BkJaa.

1.33. Omeparop (Opranmzarop cepsuca) - 3AO «bmmmuaroBsrit nentp» (MHH 5401152049, MmecToHaxoxaeHAE:
630128, r. HoBocubupck, yn. UnxenepHas, a. 4a), ocymiecTBistoniee NHHOPMAITMOHHOE U TEXHOJIOTHIECKOE
obcmyxxuBanue B pamkax Cucremsl UHTepHET-baHK.

1.34. OnepaninoHHBIH 1eHb — ONIEPAllMOHHOE BpeMs 00cmyx uBaHus KiIMeHTOB, yCTaHOBIIEHHOE pacTIOpsKEHHEM
no bauky. [IponomkurtensHocTs OnepaliMOHHOTO JHS YCTaHABIMBAETCS BHYTPEHHUMH JOKyMeHTaMu baHka u
JoBOAMTCS 110 cBefieHus Kienrta mytem ee pa3menenus B opucax banka niam Ha Caiite banka.

1.35. Omepanuu — eciu He YKa3aHO MHOE PAaCXOIHbIE, IPUXOTHBIC U WHBIE OTepalliy, coBepiiaembie mo Cuery
Kinenra.

1.35.1. KonBepcuonnas omeparms (KoHBepcus) — Omeparusi MOKYIKH/TIPOJAKH WHOCTPAHHOW BaIOTHI 3a
JIpYTYI0O MHOCTPAaHHYIO BalIOTy WM BaoTy Poccuiickoii ®enepanuu, cosepmaemas bankoMm no Cueram
Knuenta o coorBerctByronieMy Kypcey banka neiicTByromnemMy Ha MOMEHT coBepiieHus Onepamuu.

1.36. Opranuzanust — OpeanpusTHe, Opranu3anus - pabotomarens, 3akmounBiuas ¢ bankom 3aprutaTHbid
JIOTOBODP.

1.37. ITaponb — cekpeTHass MOCJIEIOBATENIBHOCTh CHMBOJIOB, KOTopas M3BecTHa Toibko Kuimenty. Ilapoins
NO3BOJISIET YOEIUTHCS B TOM, YTO OOpaTUBILIEECS IO ACHCTBUTENBHO SIBIISETCS BIIaI€IbLIEM PEACTAaBIEHHOTO
Jloruna.

1.38. Ilopyuenue — pacnopspkeHue Ha ocymiectBieHue Omnepanuid, opOpMIEHHOE, B TOM UYHCJIE Kak
OnexTponHblid fokyMeHT (D/]) mo popme, ycTtanoBieHHoi bankom [uis coBepieHUs: KOHKpeTHOH Oneparui,
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coJepkaiee Bce HEOOXOMUMBIC ISl TMEPEUYMCICHUS JEHEKHBIX CPEACTB PEKBU3UTHI B COOTBETCTBHU C
3aKOHOJ1aTeabCTBOM P® M BHYTpEHHHMMH HOPMAaTUBHBIMU JJOKyMeHTaMu baHka.

1.39. IIpaBuna — HacToOSIIUE PAaBUIIa KOMIUIEKCHOTO OAaHKOBCKOTO OOCITYKUBaHHUS (PU3UUECKUX JIUI], BKIIOYAs
BCE NPWIOKEHUS, SBISIOIIMECS €r0 HEOThEMJIEMOM YacThl0, yCTaHaBIMBaeMble BaHKOM B OJIHOCTOPOHHEM
MOPSIIIKE C IEeNTbI0 UX MHOTOKPATHOTO MMPUMEHEHHUS U pa3Mmernaembie Ha Calite banka u (win) B oducax banka.
1.40. Ilpennpusitue TOproBiau (yciIyr) — HOPHAAYECKOE JIMIO (Mara3uH, TOCTUHHMIIA, pPECTOpaH, TeaTp,
TPaHCIIOPTHOE WJIM JpPyroe MpedlpUsaTHe TOProBIM U YCIyr), NpuHuMmaroniee k omare Kaprtel 3a
npenocrasisieMbie  ToBapel (yciyru). B kadecrBe Ilpemnpusitusi TOproBiau (yCiIyr) MOMKET BBICTYNATh
¢du3nUecKoe JUI0 — MHIUBUAYATbHBINA TPEANPHHAMATENb.

1.41. TlpencraBuTens —qoBepeHHoe uo Kinuenrta, Ha ums kotoporo Kinenrom opopmieHa 10BEpeHHOCTb, WIIH
JMIIO, JCUCTBYIONIEe OT UMEHH/B HHTepecax KimeHTa B cuily 3aKOHA, - 3aKOHHBIA MPEACTaBUTENb (POAUTEIH,
YCBIHOBUTEIH, ONIEKYHbBI, TOTIEYUTEIIN ).

1.42. TINH-xon — mepcoOHANbHBIA WACHTU(PHUKAIMOHHBI HOMEp, CEKPETHBIH KOJ, W3BECTHBIH TOJBKO
Hepxarento, ucnosib3yembld il npoBeAeHUss Tpanzakuumid B baHkomare wian DJIEKTPOHHOM TEpMHHAJIE,
SBJISIFOITUICSL aHAJIOTOM COOCTBEHHOPYUYHOU noanucu Jlepkarersi.

1.43. TIMH-koHBepT — 3anevyaTaHHbIi KOHBEPT, B KoTopoM Haxoautcs [TMH-kox, BeiaBaemblii bankom TuyHO
Jepxatento 1100 MHOMY JIMILY, TOJIHOMOYHSI KOTOPOro Ha nosnydyenue bankosckoil kaptel u [IMH-koHBepTa K
Hell moaTBepKIeHbI JoBepeHHOCThI0 KinenTa (st monydenust Kaptel u/vnu JlononuurtensHoi kaptel u [T1H-
KOHBEPTOB K HUM), O(DOPMIICHHOH B COOTBETCTBUH C 3aKOHOJATEIHCTBOM PD.

1.44. Pa3oBblil mapoib — YHUKAIbHBIA HAOOp CHMBOJIOB, UCIIOIB3YyeMbli st moaTBepkaeHus D/ / rpynmnstr D1,
Aptopusanuu Kinenra u coBepiieHus MHbIX JeicTBUl. Pa3oBsiii napons npenocrasisgercs Kinuenty Ha Homep
MoOuibHOTO Tenedona Knuenra B Buge SMS-coobmienus. [lpu Hannuuu TeXxHu4eckoi BO3MOXKHOCTH Pa3oBbIit
napoJib MOXKET MpeAocTaBIsAThCs Kimenty crocobom, ommuyHbM 0T SMS-coobmienus (Push-yBenomienuem).
Pa3oBblii aposib UMEET OIPaHUYEHHBIN CPOK JAEHCTBUA. Pa30Bbli 1apoiib, BBEACHHBIA aBTOPU3UPOBAHHBIM B
Cucreme MWurtepHer-bank Kimenrom, sBingerca Ol Knumenta m mnoarBepknaer or umenn KiueHra
MpaBUJIILHOCTh, HEW3MEHHOCTh U uenocTHocTh OJI. JlioOwie peiictBus B Cucreme HWurepHer-bank
aBTOpU3HpOBaHHBIM KiMeHTOM, MoATBepkKIeHHbBIE Pa30BbIM MaposieM, CUNTAIOTCS BBIIIOJIHEHHBIMU KilneHTOoM
nu4HO. Pa3oBeI maponb Takke MOKET MCHOJb30BaThCs KIIMEHTOM U1 MOATBEPKIACHUS ONEPALMM OIJIAThI
TOBAapOB U YCIYT B ceT VIHTEpHET ¢ MPUMEHEHNEM TEXHOJIOTUH TUIATEXKHBIX CUCTEM.

1.45. PacniopsikeHre — pacropsbkeHue Ha ocyuiecTBieHue Onepauuil, oQpopMIIEHHOE, B TOM YHCIE Kak
OnexkTpoHHbIH JokymMeHT (D) mo ¢opmam pacueTHbIX (IUIaTEXKHBIX) JTOKYMEHTOB, NPEAYCMOTPEHHBIX
3aKoHoAarenbCcTBOM Poccuiickoit denepanun.

1.46. PacxoaHbIi TUMUT — CyMMa JICHEKHBIX CPEACTB, NOCTyNHas Jlepxaremto /Ui COBEpIISHUs ONepaluil mo
Cuery c ucnonb3zoBanuem Kaptel.

1.47. Caiitr banka — opunmanbsHelii caiit banka B cetn «HTepHET» WWW.realistbank.ru.

1.48. Cucrema MnTepHeT-baHK — aBTOMaTH3MpOBaHHAs 3alUIIEHHAs] CHCTEMa JUCTAaHIIMOHHOTO 0AaHKOBCKOTO
oOcnyxuBanus Knuenra B cetn lHTEpHeT, a Taxoke MobuibHoe npunoxenue banka. Cucrema MutepHer- bank
sBisieTcs HabopoM cepBrcoB OmepaTopa M MO3BOJIIET oprann3oBath oOMeH D1, SMS-coolmeHusMu, 1 HHOM
uHpopManuen.

1.49. Cropons! — bank u Kimenr.

1.50. Cuer — eciu HE yKa3aHHO OTJEINIBbHO, JIF00OH U3 OaHKOBCKUX cueToB KilMeHTa OTKPBITHIX B COOTBETCTBUU C
JO nnm nHBIME 3aKITIOYeHHBIMU Mexay barnkom u Kimmentom goroBopamu (CormameHusIMu):

1.50.1. Tekymuit cuetr — c4er, OTKpbIBaeMbI J1JIs1 coBepleHus: Onepanuii, He CBI3aHHBIX C OCYILIECTBICHUEM
IpeIPUHUMATEIbCKON NeSTEIbHOCTH.

1.50.2. KaprCuyer — cueT, OTKphIBAEMBI HCKIIOUUTENBHO AJs coBeplieHus Omnepauuil ¢ HCIOJIb30BaHHEM
KapTb! n/unm ee peKBU3UTOB W/WIIM KaHAIOB JIUCTAaHITMOHHOTO OAHKOBCKOT'O OOCITYKUBAHUS.

1.50.3. CuerBknana — cuer, OTKpBIBaEMBIi JUISI yUeTa ICHEKHBIX CPE/ICTB, pa3MelieHHbIX KiineHToM B kauecTBe
Bxnana.

1.50.4. HakonuTenbHbIH cueT — TeKynuii cuet Knuenra, orkpeiBaeMelii bankom Kinenty B coorserctuu ¢ J10,
IIPEAYCMaTPUBAIOIINM HAYUCIICHUE IPOLIEHTOB B MOPAJIKE, YCTaHOBIEHHBIM cooTBeTcTBYOmUM J[O. Bunbl
HakonuTenbHbIX CYETOB, AOCTYNHBIX Ul OTKpbITUS KimeHTam, a Takke YCJIOBHS MX IPEJOCTaBICHUS M
oOciyxuBanusi onpenenstorcss [IpaBunamu, SBISIOMIMMHCS HEOTHEMJIEMON YacThlO JIOTOBOpa OAHKOBCKOTO
cyera.
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1.51. Tapudsr banka (Tapudsl) — ecnu He yKa3aHHO MHOE, COBOKYMHOCTh Tapudubpix mianoB, KoTupoBok,
KypcoB sapnstomuxcs HeoTbemiieMol vacteio JIKBO u onpenensromux pasMepbl Bo3HarpaxjaeHuii baHka,
KOMHCCUH, mTpagoB M WHBIX AT B3UMaeMbix ¢ KnueHnrta 3a coeprienne Omnepauuit u crienok ¢ bankom.
Tapudsr banka yctanaBnuBaroTcss bankom camoctositensHO U pa3meniarotcs Ha Caiite banka u (wnm) B opucax
banka.

1.51.1. TapudHnsIii 1aH — TOKYMEHT, COJEPKAIUK HHHOPMAIIHIO O pa3Mepe U IpaBUIaxX MPUMEHEHUs, pacyeTa,
B3MMaHUS M HAUMCIICHUS IPOLIEHTOB, KOMUCCHH, TUIaT U mTpadoB. K TapudHbIM miiaHaM OTHOCSATCS B TOM YHCIIE,
HO, HE OTpaHHYMBasACh, ycioBUA BkiianoB, oBepapadToB, MHBIX KPEAUTHBIX MPOAYKTOB YCTaHABIIMBAEMBIX
bankom.

1.51.2. Kypc — ucnomnb3yemas 1Jig ocyiiecTBiaeHus: KOHBEpCHOHHBIX OIepaluii [ieHa IeHeXHOW eIMHUIbI OJTHOM
CTPaHbl, BEIPAKCHHAS B JICHE)KHOU €IMHULIE JPYTOU CTPAHBI.

1.52. Tpauzakius — oneparys, COBeplieHHas JepkarenaeM KapTbl ¢ UCHOJIb30BaHUEM KapThl Wi peKBU3UTOB
Kaptsl, cnenctBuem koTopoi siBisieTcst usmeHeHue 6ananca Cuera, cBa3anHoro ¢ KapToi.

1.53. YnonHomoueHHblil coTpynuuk banka — cotpyanuk(-u) banka, umeromuii(-ue) HaaexamuM oOpa3om
0hOopMIIEHHYIO JOBEPEHHOCTh Ha 3akitoueHus oT umeHu banka JIKBO u cootBerctBytomero JO.

1.54. Yexk (cuer, cnun, KBUTAHIMS) — JOKYMEHT, SIBJISIFOIIMICS OCHOBAHUEM JJISi OCYIIECTBJICHUS PACUETOB I10
oTepanusM ¢ HCIoJib30BaHHeM KapT w/mim ciry)xamuid MOATBEP)KICHUEM WX COBEPIIEHUS, COCTABICHHBIN C
npuMeHeHrueM KapT wunm uxX peKBU3UTOB Ha OyMaXHOM HOCHTENE W/WIM B DJIEKTPOHHOU ¢opme,
cobctBeHHOpY4HO monanucanHbid Jlepxkarenem wminu Ol Knuenra wiam aHamorom ero COOCTBEHHOPYYHOM
MOJIITUCH.

1.55. DOnexrponnslii TepmuHan (POS—tepmuHail) — 3IEKTPOHHOE NPOrPaMMHO—TEXHUYECKOE YCTPONCTBO,
npeaHazHayeHHoe A mpoBeaeHus Tpanzakuuii u coopa nndopmanuu o TpaH3aKIUAX.

1.56. DnexTponHsblii qokyMeHT (D) — anmekTpoHHOE cooOmieHue, moamnucanHoe DIl Kimenra, B xoTopoMm
uHpOpMalKs MpeICTaBlIeHa B 3JIEKTPOHHO-IIM(PPOBOI (hopMe U COOTBETCTBYET ycTaHOBIEHHOMY OmnepaTropom
dopmary. D] Moxker ObITh mHpeoOpa3oBaH B (opMy, NPUTOAHYIO AT OJHO3HAYHOIO BOCIPHUSTHUS €ro
COJIepKaHus.

1.57. OI1 Knmenra — mpocTass 3JIeKTpoHHas mnoamuch KimeHTa, KOTOpas MOCPEICTBOM HCIHOJIb30BAHUS
AyTeHTH(UKAIIMOHHBIX JTaHHBIX B MOPSIJIKE, YCTAaHOBJIEHHOM HacTosumuMmu [lpaBunamu, moarBepkaaer (akt
dopmupoBaHus 31eKTpoHHOM noanucu Knuentom. TepMuH ucnosib3yercss B cOOTBETCTBUHM ¢ DenepabHbIM
3akoHOM oT 06.04.2011 N 63-®3 "O6 osnextponnoit mnoamucu". Il Krnmenra sBusercs aHamorom
coOcTBeHHOpY4YHOM noanucu Knuenra.

1.58. Push-yBemomiienue — TekcToBoe cooOmieHue ot banka, orTmpaBisemoe dYepe3 certh VHTepHET Ha
MobuibHoe yctpoiictBo Knuenty. CooOuieHne oroOpakaeTcs Ha SKpaHe MOOWJIBHOTO YCTPOWCTBA B BUJE
BCIUIBIBAIOILIETO YBEIOMIICHHUS.

1.59. SMS - coobiieHne — TekCTOBOE cooOIIeHne, HanpapisieMoe bankom Ha Homep mMobunsHOTO TenedoHa.
Knuenra.

1.60. SMS-bank — nH(pOpMaIMOHHBIN cepBUC, MpeaocTaBIsieMblii bankoM B nemsx nHpopmupoBanus Kinuenra
00 Omnepanusix, HHBIX JEHCTBUIX, COBEPIIEHHBIX ¢ MCMoiab30BaHueM Kapthl u (win) cuctem [IucTaHIIMOHHOTO
0GaHKOBCKOT0 00CTYyKMBaHUSI.

1.61. PacXoaHbIi TUMUT — CyMMa JICHSKHBIX CPEJCTB, JOCTYIHAs JlepKaTelto I COBEPIICHUS OIIepaIlfii 1o
Cuery ¢ ucnonb3oBanueM KapTel, B TOM 4ncie 3a cueT npeaoctasieHHoro bankom OBepapadra.

1.62. BecripolieHTHBI TIepuOJ — TEpPHOA, B TEYEHHE KOTOPOTO B3MMAaHHE IPOIEHTOB 3a IMOJB30BAHHE
KpPEeIUTHBIMHU cpesicTBaMH baHka, HampaBiIeHHBIMU Ha OIUIATy TOBAPOB U YCIYI' B TOPIrOBO-CEPBUCHOM CETH C
ucnoib3oBaHueM KapTel, ocyliecTBisieTcss Ha JBIOTHBIX YCIOBHSX. becnpoleHTHbIN nepruoa HauyuHaeTcs C
NIEPBOI0 YHcia KAJIEHJApHOT0 MecAlla, B KoTopoM npenocrasieH Kpenut. B Teuenne becniporienTHOro nepuoaa
KpeAUTOBaHUS MpoUeHThl Mo Kpeauty He HAYUCHAIOTCS MpU  YCIOBUM TIOTAIICHUS IOJHOM CYMMBI
3a10;KEHHOCTH, 3a(UKCUPOBAHHOM Ha JaTy OKOHYaHUS becnpolleHTHOro mnepuoaa, B MOJIHOM oObeMe He
no3JHee JaThl OKOHUaHus becnporieHTHoro nepuona. becnpouleHTHBIN MepUoj TakKe pachpoCTpaHsSeTCs Ha
CYMMBI OTlepalyii o NOJTYYCHUIO HAIMYHBIX JAEHEKHBIX CPEICTB, HA CYMMBI ONepaluii, HIeHTH(PUINPOBAHHBIX
KaK COBEpIICHHbIE B Ka3MHO, Ha olepalnuy 0e3HaJINYHbIX repeBo1oB. K onepaiusm B TOproBo-CepBUCHON CETH
NPUPABHUBAIOTCS: OINEPALMU OIUIATHl YCIYT Yepe3 YCTPOHCTBAa caMOOOCITYy)KMBaHUSI CTOPOHHUX OpTraHU3alIluii;
oTiepaliy C UCI0JIb30BAHNEM PEKBU3UTOB KapThl, BKIIOYAs OIUIaTy yepe3 ceTb HTepHeT;

1.63. TepMuHBI U OnpeeNeHus Ui onepauuii ¢ 00e3TMYeHHBIMU METAITTHUYECKUMH CYETaMU:
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Joroop KynjimM-npoaaku AparoueHHbIX MeTaUI0B — JOTrOBOp, 3akitouaeMblii Mexxy bankom u Kinuenrowm,
cocrosimuii u3 [lpaBuil MOKYNMKHU-IPOJIaXKH JIPArolleHHbIX METAIOB U 3asBiieHUs KinMeHTa Ha MOKYNKY WM
npojaxy /[paronennoro Merasmia.

JlparoneHHblii MeTalJl — 30J0TO, cepeOpo, MIaTMHA WM NaUlaiud, yuuTbiBaeMble Ha OO0Oe3IHYeHHOM
METATMYECKOM CUETE B YUETHBIX SIMHUIIAX MACChl METAIlJIa U CTOMMOCTHOM 0aTaHCOBOM OIICHKE, O€3 YKa3aHHUsI
WHAUBUAYAIbHBIX IPU3HAKOB CIUTKOB (KOJIMYECTBO CIMTKOB, IIP00a, MPOU3BOIUTENb, CEPUMHBII HOMED U JIP.).
JlurarypHas macca — paktrueckas o0mas Macca cruiaBa, cojaepikaniero JlparoneHHslii MeTa.
Oobe3nuvennblii MeTasinyeckuii cuet (OMC) — cuert, oTkpriBaeMblii bankom Ha ocHoBanuu Jlorosopa OMC,
Ha ums Kiwmenra B [lparoueHHoMm metaimie (uisi Kakaoro Buaa JlparoneHHOTro MeTtajiia OTAENbHO) JUIs
OCyIIeCTBIIEHUS y4yeTa [IparoieHHbIX METaJIOB U PACUeTOB 110 orepanusM ¢ [IparolieHHbIMI MeTalIaMH.
Oo6mme yciaoBusi OMC — o0mue yclnoBHUS OTKPBITHS U BEICHHS OOC3TMUYCHHBIX METAJUTMYECKHUX CUETOB
buznYeCKuX JHIl, ycTaHABIMBacMble baHKOM B OTHOCTOPOHHEM MOPSAKE B LEISIX MHOTOKPATHOTO IPUMEHEHHSI,
periiaMeHTHpyloiue noyuoxeHus Jloropopa 06e3nmueHHoro Metamdeckoro cueta (Jorosopa OMC).
[IpaBuia NOKyNKH-NPOJAAKM IPAroueHHbIX MeTaJL10B - [IpaBuia coBepiieHHs Oomepanuid MO MOKYNKE H
pojiake IparomneHHbIXx MetamuioB ¢ ¢pusnueckumu mnamu B AO «PEAJIMCT BAHK», ycranaBimiBaembie
bankoMm B OIHOCTOPOHHEM MOPSIIKE B LEISIX MHOTOKPATHOTO MPUMEHEHUs], periiaMeHTUPYIOIINE MOI0KEeHUs
JloroBopa KyIuid-1po1a>ku JparoleHHbIX METaJIOB.

IIpo6a — nporneHTHOE coaepxanue [IparolieHHOro MeTasuia B CIUIaBe;

XMMHYECKH YHMCTasi Macca — XUMUYECKH 4YMCTasi Macca J[paroleHHOro MmeTaiia, omnpeieisemMas IyTeM
ymHOXkeHUs JlurarypHoit maccsl Ha [IpoOy.

2. OBIIME NOJIOKEHUS

2.1. JloroBop KoMImieKcHOTO OaHkoBCckoro obOciyxuBanus (JIKbO) ompenenser ycloBusSs U TMOPSIOK
npenocTasienus bankom KimeHTy KoMIUIEKCHOT0 6aHKOBCKOT0 00CITY)KMBaHUs, B TOM Yuclie JJuCTaHIMOHHOTO
6ankoBckoro oocmyxkuanus ([1b0), a Takxke ycnoBus u nopsaok 3akmoueHust Knuenta ¢ bankom JloroBopos
6ankoBckoro oociyxkuBanus (J1O).

2.2. Ins zaxmouenus [IKBO Knment mpegocraBisier B bank Ankery - 3asBnenue Kimenra, sBhstorieics
odepToii, CBEICHHS U JTOKYMEHTBI, HE0OX0oauMble 11 poBenenus Mnentudukanun Knuenra, [lpencraBurens
Knuenra, BwirogonmpuoOperatens u benepunmapHoro Biajgenblia, a Takke s BbIIOJHEHUS baHkom
TpeboBanuil riasel 20.1 HanoroBoro xoxaekca Poccuiickoit denepanuu B LENAX YCTAaHOBIEHHUS HAJIOTOBOTO
pesunentcTBa Kimenta, BoiromonpuoOperatenss Knuenta B cooTBeTcTBHMM C TpeOoBaHusMM baHka u
3aKoHoAarenbCcTBOM Poccuiickoit denepanun.

2.3. IKBO cunraetcs 3akito4eHHbIM, a odepra Ha 3akmoueHue JJKBO akuentoBanHo#i bankom ¢ MomeHTa
akuenrta bankoM odgepthl, copepxamieiics B 3asBke Kimenra Ha 3akmioueHue cootsercTByromiero /10O,
npexaycmorpenHoro [IpaBunamu uiam ¢ MoMeHTa Bblaud bankom KimeHTy mucbMeHHOTro yBeIOMJIEHHS 00
akmenTe odeptol, comepkamerics B Ankere-3asBiennn Kmmenta, ecnu Kimmenty otkpeir Cuer B banke Ha
OCHOBaHMM HWHOTO JOroBopa (COIJIAIIECHHUs), 3aKIIOUEHHOTO B TOM uucie panee. Akuent banka odeptsl,
conepxameiics B 3asBke KimmeHTta Ha 3akirodeHune cooTBercTByromero /O, ocyiiecTBisieTcsl B MOPSIKE,
IPEIYyCMOTPEHHOM COOTBeTCTBYIOIMMHU OOmuMHu ycioBusiMu. B ciydae, ecnu 3asBka KimeHTa comep:kut
HECKOJIBKO oepT Ha 3aKirodeHue cooTBeTcTByromux JO, a Takxke B ciiydae ecnu KilMeHTOM MpeaocTaBieHo
HeckoJbKo 3asiBok KimeHnrta Ha 3akmoueHue coorercTByrommx 1O, momenTtom 3akimroueHus JIKBO Oyxer
ABIATHCA NepBbId akuenT banka opeptrl Kinenta, conepxamuiics B 3asaske Kinuenra.

2.4. baHk MpUHUMAET peleHHe O MpelocTaBieHnu ycayr KimeHnty Ha ocHoBe HH(OpMaInu, Mpe0CTaBIeHHOMN
banky Knnenrom, ecim nHOe He MpeTyCMOTPEHO 3aKOHOAATENLCTBOM Pocculickoit denepanuun, npu 37oM bank
BIIpaBe 3anpocuTh y KireHTa 10noIHUTENbHYI0 HH(OPMALIHIO.

2.5. B cnyqae He mpenocraBienus KilMeHTOM CBEIEHHM W JOKYMEHTOB, 3alpalliMBaeMbIX baHKoM B mensx
npoBenenus uaeHtuukanuu Kmuenra, [lpencrasurens Knuenra, Beirononpuo6perarens u benedpurmapaoro
BJIAJICNIbIIa B COOTBETCTBHUM C TpeOoBaHusMU 3akoHa Nel15-D3, BHyTpenHrMHU nokyMeHTamu banka, bank He
3axntovaer JIKbO Ha ocHoBaHuu nmyHkTa 2.2 cratbu 7 3akoHa Nel15-®3.

2.6. B cnyuasx He mpenoctaBieHus KimeHTOM HOKyMEHTOB W HHGOpManuu JUisl BhIMoONHEeHUs bankom
tpeboBanuii rmasel 20.1 HamoroBoro konekca Poccuiickoit @enepannu B LENISIX YCTAHOBJIECHUS HAJIOrOBOTO
pEe3UJEHTCTBA WM TPEAOCTaBICHUS HEMOJHOM HH(OpManuu, Wid BbIsBIeHUS baHkoM HelocTOBepHON
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uHpopmanuu, MO0 B ciaydasx, Korja baHk mpuaer K BBIBOAY O MPOTUBOPEUMHU IpencTaBieHHONH Kimentom
nH(popMaIu CBEeICHUSIM, UMEIOIIMMCS B pacniopsbkeHnn banka, bank otkaspiBaer B 3akimtoueHun [JKBO.

2.7. bank BnpaBe He MPOU3BOAUTH akuenT oepTrl, coaepxaieiics B 3asBke Knuenra, 6e3 00bsCHEHUS TPUYUH.
Mosnuanue banka He sIBIII€TCS aKLIENTOM.

2.8. 3akmouenue JIO ocymecTBisieTcs myTeM npucoeanHeHus Kirenra k cooTBeTCTBYomUM OOIIUM YCIOBHSIM
HO. 3akmtouennsie Mmexay Kimmentom u bankom J1O sBISIFOTCS TPUITOKEHUAME U HeoThemiieMol yactbio JIKBO.
2.9. i 3aximouenns otaenabHbIX JJO B pamkax yxe 3akimoueHHoro Mmexxay bankom u Kimnenrom JIKBO, Knuent
npenocrasnsier B bank 3asBky Kiuenrta, opopmienHyro, B TOM uucie depe3 KaHaibl JMCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYKMBaHHUS B TIOPsIZIKE, ONpeaesieMoM Hactosimumu [IpaBunamu.

2.10. IlpenocraBinenue bankom ycayr B pamkax JIKBO ocymectBiasercs bankomM Ha OCHOBaHMM W B
coorercTBuM ¢ 1O u Tapudamu banka, neiicTByIOIMMEI Ha 1Ty OCYILECTBICHUS ONEpaiy (IPeaOCTaBICHHS
ycIyru), eciau uHoe He yctanosieHo J10.

2.11. bankoM MOTYT MpeUIaraTbCsl MaKeThl OAHKOBCKUX YCIIYT, CBEICHUS O KOTOPBIX yKa3biBaroTcsa B Tapudax,
paziuyaronuecss Mexay coboil mo Tunmy u  konudectBy (CueToB, OaHKOBCKMX YCIYT U MPOJIYKTOB
IPEIOCTABIIAEMBIX B paMKax Ka)KIOro U3 HUX, IO TpeOOBaHUSM, NpeabsBiseMbiM K Kinuenram (nogaepxanuu
MUHUMAJIBHOTO CPEIHEMECSYHOIO OCTaTka M T.M.), a Takke IO pa3MepaM KOMHCCHM M HHBIX COOpOB.
CoOTBeTCTBYIOIINI MAaKeT OAHKOBCKUX YCIYT, eciu nmpeaycmorpeno Tapudamu banka, mpuMeHseTcs TOJIBKO B
ToM ciydae ecnu Knment npu 3anonHeHuu 3asBku KimeHTa Ha 3akiilodeHHe J0roBopa OaHKOBCKOTO
oOciTy>)xuBaHus (TOJKIIOYEHUSI COOTBETCTBYIOIIEIO MaKeTa OaHKOBCKHX YCIYT) IpemaycMmorpen odepry Ha
3aKiroueHue Heobxomumo Habopa JIO, ecnu panee coorBercTByromue JIO He ObUTH 3aKIIOUEHBI MEXITY
Knuenrom u bankowm. B ciydae ecniu mpenocraBinennas 3asBka KiimeHra Ha 3aKimroueHe 10roBopa 0aHKOBCKOTO
oOciyxuBaHus (IOJIKIIOYEHUS COOTBETCTBYIOIIETO MakeTa 0aHKOBCKUX YCIIYT) HE peaycMaTpuBaeT oepThl Ha
3aKkimoueHus HeoOxomumoro Habopa /IO, a Takxke B ciiydae orkaza Kiumenta ot cootBercrByromero 1O
HE00X0MMOro il MPEeAOCTABISEMOro Makera OAaHKOBCKUX ychyr (3akpbITHs CueTa B COOTBETCTBYIOLICH
BaJIIOTE U T.11.) baHk BIpaBe He MPUMEHATS K MpeiocTaBisgeM yciayraMm TapudHble MIaHbl Mpe1yCMOTPEHHbIE JUIS
COOTBETCTBYIOILIMX MaKeTOB OAHKOBCKUX YCIIYT, B TaKOM ciy4ae, K OTKpbITbIM Cueram, MpeoCTaBIsieMbIM
ycayram npumMensitorest ooume Tapugsr banka.

2.12. baHk octaBisieT 3a co00ii MpaBo B TOM Mepe, B KaKO# 3TO IOMYCKAETCs ICHCTBYIONINM 3aKOHOATEILCTBOM
Poccuiickoit denepanyu, nepecmarpuBaTh BeIoop CueToB, GAHKOBCKUX MPOJIYKTOB U YCIYT B 3aBUCUMOCTU OT
BO3MOXXKHOCTH HMX TIPEJOCTaBICHHS, B TOM UHCJIE [0 TEXHUYECKUM WJIM KOMMEpPUYECKUM MpHUUYMHAM,
MPEOCTAaBIsIEMbIX B paMKaX TOTO WJIM WHOTO TakeTa OaHKOBCKHX YCIYT, TpeOOBaHH, MpEeabsBIsSEMbIe K
Kinenty, a Takke pazMep KOMUCCHI M MHBIX COOPOB, YCTAHOBJIEHHBIX BaHKOM [UIsl TOTO MJIM MHOTO TakKeTa
OAHKOBCKHUX YCIYT.

2.13. Ilnata 3a ycinyrm banka B3uMaeTcs mpu coBepmieHun Omepanuy W3 JEHEXKHBIX cpenactB KimeHTa,
Haxonsaumxcs Ha Cuere, ecinu MHOe He npeaycMoTpeHo Tapudamu banka nim ycnoBUsIMH COOTBETCTBYIOIIETO
J0.

2.14. IlpouileHTHl 3a TOJb30BaHUE JEHEXKHBIMHU CpeacTBamH, Haxojdmumucs Ha Cuere Kiuenra He
yILUTa4MBAIOTCS, 32 UCKIIOYEHHUEM CITy4aeB, KOI/la UX yIuiata npeaycmorpena Tapudamu banka winu ycnoBusiMu
cootBercTByromero 0.

2.15. B mensix wcromHeHHs pacnopsbkeHuil Kimmenta m pacnopspkenuit banka, akment Ha OCyIIeCTBICHHE
KOTOPBIX IpeaocTasiieH KiimenTom, odopmiieHre pacyeTHBIX (IIaTeKHbIX) JOKYMEHTOB OCYILECTBIIsAeT baHk.

3. MIPABA U OBA3AHHOCTHU

3.1. bank nMeeT mpaso:
3.1.1. TpeboBarp mpexncraBneHuss KnueHtom u monydarb oT Kimenrta, mpenctaButens Kiuenra
JIOKYMEHTBI, MPEIyCMOTPEHHBIE 3aKOHOIATENIbCTBOM Poccuiickoit dDexneparuu, Mpu MPOBEICHUHU
uneatudukanuu  Knwenra, mnpeacraBurens Kimenra, BreirogonpuoOperarens, benedpunumapHoro
BJIa/ieTbla U OOHOBJIEHUH MH(GOPMallMU O HUX, a TakXKe 3ampamuBaTh y KiueHTa JOMONMHUTENbHYIO
uH(pOpMAIIHIO U JOKYMEHTHI, HeoOxoaumbie aiist ucnonHenus JJKbBO u 3aknroueHHbIX B ero pamkax J10.
3.1.2. I3MeHsTh W/iiv TONOJIHATH B PaMKax JIEHCTBYIOIIET0 3aK0HOaTebcTBa Poccuiickoit deneparm
Tapudsi, Hactosauue [IpaBuna, B Tom uncine [punoxenus k Hacrosium [IpaBunam.
3.1.3. IlpoBepsaTh cBenenwus, npeacraBieHHbie Kinuentom B 3asBnennn-Ankere Knmenrta win 3asBke
Kinuenra, B TOM 4nclie ¢ TPUBICUCHUEM TPEThUX JIMII.
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3.1.4. Ilpu 3akmrouenun JoroBopoB, a Takxe npu mHOM obOpameHnn Kiumenra B bank, B ToM ymcie ¢
UCIIOJIb30BaHUEM CUCTEM J{MCTAaHIIMOHHOTO OAHKOBCKOTO OOCIIY>KMBaHHsI OCYILIECTBIATH HaOII0EHHE,
¢dororpadupoBanue, ayauo W BHIEO3ANKCh, BKIIOYAs 3alHCh TelNe(POHHBIX pa3roBOpOB, 0Oe3
yBenomiieHus Knuenra o takoit 3anucu. KnneHnr cornamaercs, yto bank BopaBe XpaHUTh TaKUE 3aIIUCH
B TeueHue 5 (IIATH) JIET ¢ MOMEHTA MpeKpallleHns OTHOIIEeHUH ¢ KilneHToM, a Takke MCIoNIb30BaTh UX
IIPU TIPOBEICHUH JIOOBIX paccienoBanuii B cBsizu ¢ JIKBO.
3.1.5. BanpammBare y KimeHTa JOKYMEHTBI M CBEICHHMS B CIIydasX, MPEIyCMOTPEHHBIX
3aKkoHoarenbcTBOM Poccuiickoin denepanuu u HactosiuuMu IIpaBunamu, B TOM 4nciae JOKYMEHTHI U
cBeieHUsT 00 omepanusax ¢ JEHeKHBIMH CPEICTBAMH, O LENAX YCTAHOBJICHHUS M TPEAINOJIAaracMOM
XapakTepe JAENOBBIX OTHOIIEHUWH ¢ baHkoM, 0 mensx (UHAHCOBO-XO3AWCTBEHHOH NEATEIbHOCTH, O
(MHAHCOBOM TOJIOKEHHUH, O JICJIOBOW peryTalnuu, 00 HCTOUHUKAX MPOUCXOXKICHHS ACHEKHBIX CPEICTB
u/vunu uHoro umyiiectsa Kiuenra.
3.1.6. Orkazarecst ot 3axmoueHuss [IKBO ¢ Qusnueckum ITUIIOM B COOTBETCTBHU C BHYTPEHHHMHU
npaBuiamu baHka B cilydasx, NpeayCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit Penepauui.
Pacropruyte /IO ¢ KnueHToM B COOTBETCTBMM C BHYTPEHHUMH IpaBwiaMu baHka B ciydasx,
MpPEeAYyCMOTPEHHBIX 3aKoHoAarenbcTBOM Poccuiickoin ®enepaunuu. B cinydae pacropxkenus O B
cooTBeTcTBUU ¢ HOpMaMu 3akoHa Ne 115-@3 bank yBenomisier KireHTa B mUChbMEHHOM BHJIE O JIaTe U
MPUYMHAX MPUHATUS COOTBETCTBYIOIIETO PEIICHHUS B CPOK HE MO3JHEE MATH padouux THEH co JTHS
IPUHATUS pelieHus o pactopkeHuu 1O oAHUM U3 CIEYIOIIMX CIIOCOO0B:

no cucreme J1bO;

110 DJIEKTPOHHOM nouTe Ha e-mail aapec Kimnenra/llpeacraBurens Kimenra, yka3aHHOTO B JOKYMEHTaX,

coJiepkamuxcs B opuanueckom nene Kinuenra, cpopmupoBannom bankoM Ha 1aTy yBeJOMIICHUS;

[IOYTOBBIM OTIIPABJICHUEM 3aKa3HbIM IMCBMOM C YBEJIOMIIEHHEM O BPYYEHHMHM IO aJapecy MecTa

KHUTEIbCTBA (PETUCTPALMH) WIIM MecTa NPeObIBaHNUS;

HapouHo Knuenry/npencrasurento Knuenra.
3.1.7. Otka3zarp B coepmeHun Omiepaiii, B TOM YHUClie B BHIMONHEHUH Pacnopspkenust Kimenra o
COBEpUICHMM ONEpalMd B COOTBETCTBUM C BHYTPEHHUMHM IIpaBWwiIaMH baHka B ciydasx,
MPEIYCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit dexnepainuy, B TOM YHCIE€ B COOTBETCTBUU C
3akoHoM Nel15-®3. B ciyuae npuHATHS pelieHHs 00 0TKa3e B COBEPILIEHUH ONEpaIli B COOTBETCTBUU
¢ Hopmamu 3akoHa Nell5-®3 Bank yBemomusier KnueHTa B MHCBMEHHOM BHJE O JaTe M MPUYMHAX
IPUHATHS COOTBETCTBYIOLIETO pEIIEHUs B CPOK HE IMO3/HEe NATH pabouux JHEH co JHS NpUHATHSA
pemieHuss 00 OTKa3e B BBINIOJIHEHUHU pacropsbkeHuss KiueHTa o coBeplIeHMM Onepauuyd OOHUM U3
croco0oB, yKa3aHHbIX B MyHKTe 3.1.6.
3.1.8. Otkazarp Kimenty B mpumeMe pacmopspkeHuss Ha TmpoBeneHue omepanun mo Cuery ¢
ucnoap3oBaHueM cucreMbl [IbO B ciiydae mpoBeneHHS ONEpalMM, NOANAAAIOIMIENH IOJ KPUTEPUHU
HEOOBIUHBIX omnepanuil (KpuTepuu HEOOBIYHBIX ONepanuil YCTaHOBJIEHbl BHYTPEHHHUMHU JIOKYMEHTaMH
baHka B COOTBETCTBUM C HOPMAaTUBHBIMH JoKyMeHTamu banka Poccum). baHk npensaputenbHO
yBepomisier Knuenta o0 oTka3e B IpuUeMe paclopshDKeHHs Ha IpoBeaeHue omnepauuu mno Cuery,
NepeJaHHbIX ¢ ucnosib3oBaHueM cucremsl JIbO. B ykasanHoM cioyuyae KinmeHT BIpaBe OCYIIECTBIIATH
orepanuu MO CYETy C HCIOJb30BaHHMEM Haaiexalle O(GOPMIIEHHBIX IIATEKHBIX JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIE.
3.1.9. B nensax coOmroieHust TpeOoBaHUI 3akoHOMaTebcTBa PD m HOPMATHBHBIX JOKYMEHTOB baHka
Poccun orpaHMuuTh BO3MOXKHOCTBH IO PACHOPSIKEHUIO CUETOM C MCMOIb30BaHUEM cucteMmbl J[bO B
ciaydae HempenoctaBieHus Kimumentom wuHdopmaruu 00 HW3MEHEHMHM CBEJICHHH W JOKYMEHTOB,
nojuieXamx yctaHoBieHuto npu 3akmodeHuu JIKBO B nmenmsax wuaeHtudukamuu  Kimenra,
npeacrasuteneit Knuenra, BeirononpuoOperateneit u beHedunnapHbix BIaaelbleB B COOTBETCTBUH C
YCIIOBUSIMU HACTOSILIETO 10TOBOPA.
3.1.10. IIpuoctanoButh onepanun KimeHTa, 3a MCKIIOUECHUEM OTEPAIMKA MO 3aYUCICHUIO JIEHEXHBIX
CPEZCTB, MOCTYMHBIIUX HA CUET, OCYLIECTBUTH MEPHI 110 3aMOPAXKUBAHUIO (OIIOKMPOBAHUIO) CHEKHBIX
CPEACTB WJIM MHOTO UMYIIECTBA B CIyYasiX, MPeayCMOTPEHHBIX 3aKOHOM Nel 15-D3.
3.1.11. Orkazats B 3axmodyenun JIKBO B ciyuasx HempenoctaBineHus KIMEHTOM IOKYMEHTOB H
uHpopmarnuu as BeIMoidHeHUss bankom TpebGoBanwmii riaBsl 20.1 HamoroBoro komekca Poccutickoi
@enepalii B LENAX YCTAaHOBJIEHUS HAJIOIOBOTO PE3UAECHTCTBA WJIHM MPEAOCTaBICHUS HEMOJHON
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uHpOpMaLnu, UIN BBIABICHUS bankoMm HemocTtoBepHOM MH(OpMaiuu, au00 B ciaydasx, koraa baxk
IPUJIET K BBIBOJY O IPOTUBOPEUYMH IpescTaBleHHON KireHnToM nHpopManuu cBeieHUsAM, UMEIOLIIMMCS
B pacnopsbkeHuu baHka.
B cnydae HenpesncramieHus 3ampaimuBaeMor mHMopmaiuu B cooTrBeTcTBUU MiaBbkl 20.1 Hamorosoro
konekca Poccuiickoit ®@enepanuu baHk BlpaBe OTKa3aTh B BBIIOJHEHUM PACIIOPSIKEHUS KIMEHTA, a
TaK»Xe, paCTOPruyTh B ofHOCTOpoHHEM nopsiake [JKBO.
3.1.12. Ycrynarte, mepenaBaTh JItOOOMY TPETbeMy JIHMIy, B TOM YHCIE HE HMEIOIeMy OaHKOBCKON
JIMILIEH3MH, U PACHIOPSKATHCS MHBIM 00pa3oM CBOMMM IpaBaMH IO 3aKIOYEHHBIM ¢ KiaueHTtoM J1O. Jlns
neneil Takoi ycrynku bank BmpaBe mepenaBarh JIr000MY (DaKTHYECKOMY MM HOTEHIHMAIBHOMY
LeccuoHapHuio Jro0yro uHpopmanuioo o Kimente u  ero  3aJ0/DKEHHOCTM Ha  YCIOBMSIX
KOH(HICHIIMATILHOTO HCIIOJIb30BAHMS.
3.1.13. ITpu B3uMaHUM KOMUCCHH U I11aT, ¢ BKiItoueHHoH cymmoit HJIC, He cocTaBiATh cueT-(akrypy.
3.1.14. CriuceiBath 0e3 JOMONHHUTEIHHOTO pacrnopsbkeHus KimeHTa cyMMBI IiaThl 3a yciyrd baHka,
coBepuieHust Onepaumii u cnenok banka m uHbBIX pacxonoB co Cuera KimeHTa B COOTBETCTBHH C
Tapudamu banka. bank criuceiBaeT ykazaHHBIE CYMMBI ¢ COOTBETCTBYIOINX CueToB KitmeHTa OTKPBITHIX
B banke, B ciydae eciiu Takoe npaBo 0bu10 npesnocrasieHo Kinentom baHky (3apaHee JaHHBIHN akLeNT),
B CJIy4ae €cClId TaKOe IPaBO HE MPEJOCTaBICHO OIJIaTa YKAa3aHHbBIX CYMM JOJDKHA OBITh OCYILLECTBJIEHA
Knuentom o coBepmienus Onepanuid, CienoxK.
3.1.15. BBojuTh cienyromme BHIBI OTPAHUYCHUN IO IMapamMeTrpaM OIepalyii M0 OCYIIECTBICHHIO
IIEPEBOJIOB IEHEKHBIX CPENICTB:

- Ha MaKCUMAaJIbHYIO CYMMY II€pEBO/a IEHEXKHBIX CPEJICTB 3a OJIHY Ollepaliu U (WIK) 3a ONpeieIeHHbIN IEPHO]

BpPEMEHY;

- Ha IepeYeHb BO3MOKHBIX OJIyyaTeslel JEHEKHBIX CPE/CTB;

- Ha BpEMEHHOH MepHO/, B KOTOPBI MOTYT ObITh COBEPILIEHBI IEPEBOIbI JCHEXKHBIX CPEICTB;

- Ha reorpauuecKkoe MECTOIOJIO)KEHHE YCTPOWCTB, C HMCIIOJIb30BAaHHMEM KOTOPBIX MOXKET OCYILECTBIIATHCS

dhopmupoBanue (MOArOTOBKA) U (UITK) MIOATBEPKACHUE KIMEHTOM OIepaTopa 1o MepeBoAy ACHEKHBIX CPEJICTB

JIEKTPOHHBIX COOOILIECHHIA;

- Ha NepeyeHb HUACHTU(UKATOPOB YCTPONCTB, C HCIOJb30BAHUEM KOTOPBIX MOXKET OCYIIECTBISATHCS

¢dbopmupoBaHue (MOATOTOBKA) U (MJIN) MOJITBEPHKAECHUE KIIMEHTOM OIepaTopa Mo MepeBo/ly IEHEKHBIX CPEICTB

AJIEKTPOHHBIX COOOIICHHIA;

- Ha IIEpPEUYEHb NPEOCTABISAEMBIX YCIYT, CBSI3aHHBIX C OCYLIECTBICHUEM NIEPEBOOB JEHEKHBIX CPENICTB.

3.2. bank obs3yercs:
3.2.1. CobmoiaTh KOHGUAECHIIMAIBLHOCTh B OTHOILEHUH JII000H MHpOpMaLuy, cBsizaHHON ¢ Kinnenrom,
npu sToM baHk BmpaBe mepenaBaTh U pacKpbiBaTh JI0OyI0 HMH(OpMaluio, kacaromyrocs Kiuenra,
adGuIMpOBaHHBIM JIMIIAM, ar€HTaM M IMapTHEpaM, a TaKkKe HHBIM TPEThUM JIUIaM, BKII0Yas KPEAUTHBIE
OI0p0 M  KOJUIGKTOPCKHME areHTCTBA, HE3aBHUCHUMO OT MECTOHAXOXJCHHUS  TaKOBBIX, U
KOH(HICHIIMATIHHOTO HCIIOJIb30BAaHMSI, B TOM YHCIIE IS [esiel B3bICKaHus 3a0DKeHHOCTH. baHk Taroke
BIIPaBE PACKPBIBATh JIIOOYIO TaKyl0 MH(OpPMAaIMIO B COOTBETCTBUHU C 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyy, pelICHUSAMH, PacIOPSHKEHUAMHU, MOCTAHOBIEHUSAMHU, MPEANNCAHUSAMY, NPEACTABICHUAMM,
IpHUKa3aMu, OpJiepaMH WIM UHBIMU JOKYMEHTaMH, UCXOASIIMMHU OT OPraHOB roCy1apCTBEHHOW BIAaCcTH, a
Taxke cynos Poccuiickon @enepannu.

3.3. KimeHT nMmeeT npaso:
3.3.1. B mo06oii MomenT pactoprayTth JIKBO, npeaBapuTensHO Moracus BCIO UMEIOIIYIocs iepe bankom
3aJI0JKEHHOCTh, a TaK)Ke UCTpeOOBAB BCe JCHEKHbIE CPEICTBA U 3aKpbIB Bce Cyera.
3.3.2. Ocy1ecTBIATh HHBIE MTPaBa MPEIyCMOTPEHHbIE 3aKOHOIATEIHCTBOM PO.

3.4. KiueHt o6s3yeTcsi:
3.4.1. Coobmars banky HeoOXoJuMble M JOCTOBEPHBIE CBEICHUS, B TOM 4YUCIE B AHKeTe-3asBICHUH
Kmuenra unn 3asBke KnneHnTta, u npeacTaBisTh TOKYMEHTH B COOTBETCTBUU C TpeOoBaHUsIMU baHka n
3akoHoarenbeTBa Poceniickoit denepanum.
3.4.2. IlpencraBnare B bank 10 mpuema Ha 00cnykuBaHWe HHGOPMAIIMIO O HAJIOTOBOM PE3HICHTCTBE B
OTHOILIEHUH CaMOTO ce0sl, CBOUX BBITOIONPHOOpETaTeseH, 3anpalrBaeMyio baHkoM B COOTBETCTBUH ¢
rnaBoi 20.1 Hanorosoro koaekca Poccuiickoit @exnepariumu.
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B cnydae nenpenocrasinenus KilneHTOM CBEeHUI U IOKYMEHTOB, 3alIpallliBacMbIX baHKOM B COOTBETCTBHH C
TpeboBanusmu rinaBsl 20.1. HanoroBoro xoaekca, bank He npuanmaet KirenTa Ha o0cyKMBaHHeE.
3.4.3. He pexe 1 (omHoro) paza B ron co aas 3akmtoueHus JIKBO, a taxxke B TeueHue 2 (IBYX)
KaJICHJAapHBIX JHEW cO JIHA M3MEeHEeHUU mHpopMupoBaTh baHk ¢ mpegocTaBiIeHUEM MOATBEPKAAOIINUX
JIOKyMEHTOB 000 BCEX HM3MEHEHUSX, OTHOCSIIUXCS K CBEACHMSIM, IOJJIEKAIIMX YCTAHOBJICHUIO NpU
samoueHun  JIKBO B memax  unmentudukanum  Komenta,  IlpencraButens — Kiumenra,
Brirononpuo6perarens u beneguuuapHoro Biaienbla, a TAakKKe MHBIX CBEJICHHM, PEAOCTABICHHBIX B
baHk paHee, B TOM 4HuClie CBECHUS O CTaTyCe PE3UIEHTCTBA.
B cnyuae HempenocraBieHus KimeHTOM cBeaeHHMH O MpPOU3OLIEAIINX M3MEHEHMSX, paBHO Kak H
HEMNpPEeJICTaBICHUS MMOATBEPKACHUS 00 OTCYTCTBUU YKA3aHHBIX U3MEHEHUM, baHk cunTaeT uMeronecs y Hero
paHee NpeAoCTaBICHHbIE CBEACHUSI M JOKYMEHTBI JEHCTBUTEIBHBIMM, 3a MCKIIIOUEHUEM CIIy4aeB, Korja y
baHka BO3HMKAaIOT COMHEHHUs B HaJJexalleM HCIoJHeHWH KiMeHTOM cBOMX 00s3aTENbCTB, YKa3aHHBIX B
HACTOSAILEM ITYHKTE.
3.4.4. IlpenoctaButh banky gocroBepHyto nHbopMmaiuio ais cBsizu ¢ Kinuenrom, B Tom ymcie o Homepe
MobunpHOTO Teneona Kimenra, ykazannoro B Ankere-3asBneHnn Kimenra ninn 3asBke Knnenra, a B
Clly4ae ee M3MEHEHHS He3aMeIJUTENIbHO MPEeAOCTaBUTh OOHOBIEHHYIO HH(opmanuio. OOS3aHHOCTD
banka no HampasiieHuto KnueHTy yBenomiieHui, NmpelycMOTpEeHHbIX 3akoHoaarenbcTBoM U JIKBO,
CUMTAETCs] MCIOJHEHHOM NpU HAIpaBJICHUU YBEIOMJIEHUH B COOTBETCTBMM ¢ uMerolnelcs y banka
uH(popmanuen s cBsazu ¢ KiueHtom.
3.4.5. [IpenocraBnare B bank umHopmanuio U JOKYMEHTHI, 3ampaiiiBaeMble baHkoM, B TOM uucie
HeoOXxoauMble i1 ucnojHeHus TpeboBaHuil denepanpHoro 3akoHa Ne 115-®3 ot 07.08.2001 «O
MPOTUBOACUCTBUN JieTAIM3allMi  (OTMBIBAHUIO) OXOJAOB, TOJIYYCHHBIX MPECTYHMHBIM NyTEeM, H
(UHAHCHPOBAHHUIO TEppOpH3Ma», BKIOYas WHPOpPMANHMIO O CBOMX BrromonpuoOperaTensx u
benepunmapusix Bnanensuax. HempencraBnenue B bank cBenenuit o BeiromompuoOperatensx u
benedpuumapHsIx BiajgenpLax spisercsa cooduienneM Kimenta 006 0TCyTCTBUM TaKOBBIX.
3.4.6. 3nakoMHuThCS C ycrmoBHsIMHU AelicTByronmx Tapudos, [IpaBunamu, Bkirodas Bce punoxkenus x
[TpaBunam, pazmenienubiMu Ha Caiite banka u (mnun) B opucax baHka, U caMOCTOSITETLHO OTCIIEKUBATh
UX W3MEHEHMs] W/MIM JIONOJHEHHs, O KOTOpbiXx baHk yBemomiisieT B NOpSAIKE, YCTAaHOBJIEHHOM
Hactosimumu [IpaBunamu.
3.4.7. OmnaunBare ycnyru banka mo JIKBO u 3akmoueHHsiM B ero pamkax J[O cormacno Tapudam
banka, npeiicTByromM Ha gaty coBepuieHus Onepanuu (IIpeIOCTaBIE€HUS YCIyTH), €ClIM WHOE He
npexycMmoTpero 1O wiu uabiMu coranieHussMu Mexxy bankom u Kinnenrom.
3.4.8. CoBepiiaTh BaTIOTHBIE OMNEPAllUM C Y4eTOM TpeOOBaHUM, MPEIyCMOTPEHHBIX BaJIOTHBIM
3aKkoHoAarenbcTBOM Poccniickoit denepanun.
3.4.9. HezamemnmutensHo wu3Bematb baHk 00 HM3MEHEHUSX, CBS3aHHBIX C IOJHOMOYMSMH JIMIl IO
pacniopspkennio Cuetom.

4, BHECEHUE U3MEHEHUN

4.1. Buecenue usmeHnenuii B Hactosmue [IpaBuna, Bkimouas [Ipunoxenus k HacrosmuM IpaBunam, u Tapudsr
banka ocymiectBisiercss no corjiameHuto CTOPOH, €ClIM WHOM MOPSIOK HE MPelyCMOTPEH JIEHCTBYIOIIUM
3akoHOAaTeNnsCTBO Poccuiickoit denepanuu n/mnu coorercTByOmuMu J10O.

4.2. Bank pa3mermaer npepioxkenue (odepry) o uraHupyeMbIx u3MeHeHusX U (wm) nornonHeHusx B IKBO u
(umm) 3akmoyeHHbli B pamkax JIKBO cootserctByromero /IO, B TOM dYucie O BHECEHHHM H3MEHEHHUH B
Hactosue [IpaBuna, a Takke B Tapudsl, He MeHee ueM 3al pabouwnii 1eHb 10 JaThl BCTYIUIEHUS UX B CUITY ITyTEM
pa3mernienus Ha Caiite banka u (nwnn) B odpucax banka.

4.3. KnueHT BrpaBe coriacuThCs (aKIenToBaTh) mpeaioxkenue (odepry) banka, HarpaBieHHYIO B COOTBETCTBUHU
c 1. 4.2. Hacrosimux [IpaBui, TF00BIM U3 CIETYIONNX CIIOCOOOB:

4.3.1. nyrem coBepuieHuss KiaueHTOM (€ro mpencTtaBUTENIeM) MO WUCTEYCHHE YCTAHOBJIEHHOTO B MYHKTE 4.2
HacTtosaumx IIpaBui cpoka, 1elcTBUM, CBUIETENBCTBYIOUIMX O HaMepeHnn KineHTa npofomkaTh UCIOJIHEHUE
JKBO u (unn) 3axmouenroro B pamkax JIKbBO cootBerctBytomero /IO u/umu paHee 3aKiIFOUEHHBIX JOTOBOPOB,
ycioBus KoTopbix ¢ natel BBeneHus JJKBO perynupyrores nonoxenusmu JIKBO, B Tom ducie npencraBieHue
B bank 3asBok KnuenTta mubo MHBIX 3as8BJICHUN O MPEIOCTABICHUH HHBIX YCITYT, OKa3bIBa€MbIX baHKOM B paMKax
JKBO;
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4.3.2. BelpakenueM Bonm KimeHTa Ha corjacue ¢ yKa3aHHBIM TpeuiokeHueM (odeproil) banka B Buue
monyanus (6e3aeiictBus) Kimenrta, moj KOTOpbIM MOHUMAETCs HENpeacTaBlIeHne baHKy MUCbMEHHOTO OTKa3a
OT TaKWX W3MECHCHUU W/WJM JOMOJHEHUH 0o mucbMeHHOTo coobmenus Kimuenta o pacropxkenun JIKBO u
(mm) 1O, B CBSI3M C OTKA30M OT U3MEHEHU W/WUJTU JOTIOTHEHHUH.

4.4. KnueHT uMeeT IpaBO 0 BCTYIUIEHHS B CHUJIy BHOCHMMBIX M3MEHEHMH B Hactosuue lIpaBuna, Bkmroyas
[Tpunoxxenus, u Tapudsl banka, oTkazaTecs OT HUX MYyTEM MpPeNOCTaBlIeHUA B baHK 3asBleHUS O 3aKPBITHH
Cuera u pacropxxenuu JIKBO.

4.5. C uenpto obecnedeHUs TapaHTHUpPOBaHHOTrO monydeHus Knwmentom mnpemnoxkenus (odeptei) banka,
yka3aHHOH B 1. 4.2. Hactosimux [IpaBui, KinuenT o0s13yercst He peke 4eM OMH pa3 JIeHb CaMOCTOSATEIBHO MU
yepes [IpencraBurens obpamarbest B bank (na Caiit banka) 3a cBegeHusIMH 00 U3MEHEHHSIX U JOMOJHEHHSIX,
KoTopble anupyercs BHectd B JIKBO u/umm J10, B TOM unciie 0 BHeCeHUU U3MeHeHu B Hactosimue [IpaBuna,
Bkutouast [Ipunosxkenus k HuMm u/unu Tapudsr.

4.6. ITonoxkeHus: yKa3aHHOTO pa3zielia MPUMEHSIOTCS K OTHOIIeHUsIM CTOpOH, ecii cooTBeTcTBYromumME J1O He
orpezieNieH NHOW MOPSOK PeryIupoBaHHUsl.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. CtopoHBI HECYT OTBETCTBEHHOCThH 32 HEUCITOJIHEHHE (HEHA JIeKAIee NCIIOJTHEHUE) CBOUX 00s13aTEIBCTB 1O
JKBO u (mn) cootBetcTBytoemy /1O B cOOTBETCTBHH ¢ 3aKkoHOAaTEIbCTBOM Poccuiickoit deneparuu.

5.2. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE WM YaCTUYHOE HEHCIIOTHCHHE CBOMX
0053aTeNBCTB, €CIIM HEUCIIOHEHUE Oy IeT SIBJIATHCS CIECTBUEM HETIPEOI0IMMOI CUJIBI, TO €CTh YPE3BBIYAMHBIX
Y HEMPEeJOTBPATUMBIX NPU JAHHBIX YCIOBHUSAX OOCTOSTEILCTB, BOSHUKINUX Tocie BeryrieHus B cumry JKBO.
JeiictBue 0OCTOSTENBCTB  HEMPEOJOTUMONM CHJIBI  CTOPOHBI  JIOJDKHBI ~ MOJATBEPXKIATh JAOKYMEHTAMH
KOMIIETEHTHBIX OpraHoB. O HACTYIIJIEHUH 00CTOSTEIHCTB HEMPEOI0JIUMON CUITBI CTOPOHBI 00SI3YIOTCS U3BEIIaTh
Ipyr Apyra B CpPOK He mosfaHee 5 (MATH) pabouux AHEW OT HACTYIUICHHs YyKa3aHHBIX coObiTuil. K Takum
oOcTosiTensCcTBaM OyAyT OTHOCUTHCS: BOCHHBIE NEHCTBHUS, MacCoBBbIE O€CHOpsIKH, CTUXUIHBIE OeICTBUS,
OTKJIIOYEHUE JJIEKTPOIHEPTrHH, 3a0aCTOBKM, pPEIICHUS OpPraHOB TOCYAapCTBEHHOM BJIACTH M MECTHOTO
CaMOYNpaBlIeHUST H Jpyrue OOCTOATEIbCTBA, JENAlolMe HEBO3MOXXHBIM HCIOTHEHHE 00s3aTeNbCTB,
npenycmoTpensbix JIKBO u (mnn) coorBerctBytonum J1O.

5.3. B ciyyae HeCBOEBPEMEHHOTO WIIM HEMOTHOTO yBeAomieHUs baHka 00 0OCTOATENhCTBaX, YKa3aHHBIX B
HacTosimieM pasnaene, KIHWeHT camMOoCTOATEeNhHO HECET OTBETCTBEHHOCTh 3a BO3MOXKHBIE OTPHUIIATEIIHHBIC
MTOCJICACTBHS JaHHBIX O0OCTOSATEILCTB.

5.4. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBpEMEHHOE HcnonHeHue nopyuenuit Kinvenra no IKBO u (unn)
cootBercTByromemMy /[0, ecnu onepanuu no KOpPECHOHIEHTCKOMY c4eTy baHka He OCYHIECTBISAIOTCS WK UX
UCIIOJTHEHUE 3aJiep’KUBaeTcsl B pe3yabpTare aeiictBuil (OesneiictBusi) banka Poccum, ero monpasaeneHuil,
0aHKOB-KOPPECTIOHACHTOB WJIM HWHBIX TPEThUX JHUI, OOECIEUUBAIONIUX COBEPIICHUE OIEepaluii o
KOPPECIOHIEHTCKOMY cueTy banka.

5.5. baHk He HeceT OTBETCTBEHHOCTH 32 YOBITOK, MOHECEHHBIN KITMEeHTOM BCieICTBUE UCTIONHEHUS TOPYUYeHUS,
BBIJJAHHOTO HEYIOJHOMOYEHHBIMU JIMIIAMH, €CIIM B COOTBETCTBMU C 3aKOHOJATEIBCTBOM Poccuiickoit
Oenepanit 1 HacTosamuMmu  [IpaBunamu  bank He Mor ycTaHOBUTH (akT BbIIAYM  MOPYYCHHUS
HEYMOJHOMOYCHHBIMU KitmeHToM nuramu.

6. CPOK JEMCTBHUS U ITIOPSIJTOK PACTOPXKEHUS

6.1. JIKBO nelicTByeT B Te4eHHE HEOMPEIEICHHOTO CPOKa.

6.2. IKBO pacropraercs mo cornameHnto CTOpOH, 3a HUCKIIOYeHHEeM ciiydaeB pactopxkenus JIKBO B
OJIHOCTOPOHHEM nopsizike, npeaycmorpeHHoM JIKBO u (unm) coorBercrByromuM /O niam 3aK0OHOAATEIBCTBOM
Poccuiickoit deneparnum.

6.3. Pactopxxennem JIKBO ocymiecTBisieTcs Ha OCHOBAaHMM IMUCHbMEHHOro 3asBieHHs Kiumenra mo ¢opwme,
ycTaHoByeHHOW bankoM, n moamucanHoro cooctBeHHopyuHo Kimuentom. [latoit pacropkenns JIKBO sBusercs
JlaTa TOJHOTO MCIIOJIHEHUS 0053aTeNIbCTB CTOPOH IO JEHCTBYIOIUM Ha MOMEHT oOpatenus Kiumenra J10.

6.4. Pacropxxenne otmenbHoro JIO, 3axmoyeHHoro B pamkax JIKbO, ne Bieuer pacropxkenue JIKBO.
Pacropxenue Bcex IO U MHBIX TOrOBOPOB (COIIAILIEHUI) HA OCHOBAaHUM KOTOpBIX KimeHTy oTkpsIiT Cuer B
banke Bneuet pacropxkenue JJKBO. [Topsaok pactopxenus otaenbHoro JO onpenensercs COOTBETCTBYIOIINM
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JO. [Mopsaok pacTOpKEHUSI MHBIX JOTOBOPOB (COTJIAIIEHU) HA OCHOBAaHUH KOTOpbIX Knuenty otkpsiT CyeT B
banke, onpezensercss ycaoBUsAMH TaKHX JOTOBOPOB (COTIALICHUI).

7. BAKVIIOYUTEJIBHBIE ITOJOXKEHUSA

7.1. Ecnu nHOE HEe MpelyCMOTPEHO 3aKiIoYeHHbIMU Mexny bankom u KimeHTOM n0roBOpoM, 3akiitoueHHbBIE
Knuentom panee natel BBeneHuss bankoM Hactosux [IpaBuin MHBIE TOTOBOPHI 0AHKOBCKOTO OOCTYKHBaHMUS,
peryiaupyeMble UHbIM IIPAaBUJIAMU U YCIOBUSIMH, B CIIy4ae OTMEHbI baHKOM TakuX MpaBUJl U YCIOBUH, MOJIEXKAT
perynupoBanuio Hacrogmmumu I[IpaBunamu, npu 3tom npucoeaunenue Knmenrta k Hacrosmmm [IpaBunam
OCYLIECTBISIETCS B mopsake paszaena 4 Hacroamux IIpaBun. B TakoM ciyuyae 3asiBiI€HUS U UHBIE JOKYMEHTHI,
npenocTaBiieHHbIe KITMEeHTOM B paMKax paHee NeHCTBYIOIINX MPABUI U YCIIOBUH OYAYT SBIATHCS HEOTHEMIIEMOM
yactbio JIKBO.

7.2. Bce criopsl u pazroriacus o JAKBO u (wnmm) 1O, He yperynupoBaHHBIC ITyTEM MEPErOBOPOB, MOIICKAT
pa3peuIeHuIo B MOPSAAKE, YCTAHOBIEHHOM JEHCTBYIOLIMM 3aKOHOIaTeIbCTBOM Poccuiickoin denepanui.

7.3. BaHk SBJISETCS YYACTHUKOM CHCTEMBI 00s3aTENLHOTO CTpaxoBaHHsS BKIanoB. CTpaxoBaHWE JIEHEKHBIX
cpencts, Haxoxasmuxcsa Ha Cuere Knmenrta, ocymectBisiercs B coOoTBeTCTBUU ¢ DenepasibHbIM 3aKOHOM «O
CTpaxOBaHWM BKJIANOB (u3mueckux Jmi B OanHkax Poccuiickoit ®exepanmuu» ¢ MOMEHTa 3aKIIOYCHHS
cootBercTByomero J[O. JleHexxHble cpeAcTBa, MepelaHHble MapTHEpaM, HO ()aKTHUYECKH HE MOJIyYCHHBIE
Bankom, cTpaxoBaHUIO B COOTBETCTBUH C yKazaHHBIM DelepaibHBIM 3aKOHOM He mojuiexar. MHapopmanus o
cTpaxoBaHuM (0Oecrie4eHHH BO3BpaTa JCHEXKHBIX CPEICTB) pa3MellaeTcs Ha cTeHaax B oducax banka,
ocymiecTBIsomux oocnyxuBanue Kinvenros, u na Caiite banka.

7.4. B cnyyae 6e3HanMuHOrO mepeuyncienus KiMeHToM JAeHEeKHBIX CPeACTB AJIs MOTalleHus 3aJ0KEHHOCTH
nepea bankoMm U3 Apyrux KpeauTHBIX OpraHu3alkii uiu napTHepoB baHka, Bce pUCKH, CBA3aHHBIE C BO3MOKHOU
3a/IEPKKOM B MOCTYIUICHUH 3TUX CPEJICTB He 1o BUHE banka, mpuaumaet Ha cebst Kimuent. Hactosimum Knuent
MIOHUMAET U COTJIAIIAETCS C TeM, 4TO baHk HE UMeeT BO3MOKHOCTH KOHTPOJIMPOBATH WJIM PETYIUPOBATH CPOKHU
MOCTYIUIEHUS IEHE)KHBIX CPEJCTB OT TPETHUX JIUII.

7.5. IKBO u (unu) otnensHbie J{O MOANEKHUT TOJIKOBAHUIO B COOTBETCTBUHU C 3aKOHOAATEILCTBOM Poccuiickoii
denepanuu.

7.6. B cmywae, ecnm kakoe-mubo wu3 mnonoxenuit JKBO wu (unmm) JO cTaHOBUTCS HE3aKOHHBIM,
HeIeWCTBUTEIbHBIM WM HE MOJIb3YIOLIUMCS CyAeOHOM 3alUTOM 10 JH000MYy MIPUMEHUMOMY 3aKOHOATENbCTBY,
takue nonoxeHus: JIKbBO u (umm) coorBercTByromero JJO He MPUMEHSIOTCS BO B3aUMOOTHOIIEHUSX MEXIY
bankom wu Kiuentom. Ocrtanbnbie monoxkenus [AKBO wu (unmm) O coxpaHsioT TOJHYIO CHIY H
JIEUCTBUTEIIBHOCTb.



ITPABMJIA KOMIIJIEKCHOI'O BAHKOBCKOI'O OBCJIY>KMBAHMA ®U3NYECKUX JINL]
(yrB. IIporokonom IMpasnenus Ne 5341 ot 02.06.2022, neiictByrot ¢ 06.06.2022)

IIpuioxenne Ne 1 k IlpaBuinam

YCJI0OBUSA OCYHIECTBJIEHUA IMCTAHIIUMOHHOI'O

BAHKOBCKOI'O OBCJIY KUBAHUA (YCJIIOBUA 1B50O)

1. OBIIUE MMOJIOKEHUSA

1.1.C wmomenra 3akmoueHuss JIKBO Kiuenty npepocraBisieTcs BO3MOKHOCTb — OCYIIECTBIICHUS
JlucranuoHHOrO OAaHKOBCKOTO OOCTYyXMBaHUS IyTeM MojakiarodeHus (akkpenutanuu) bankom Kimenra B
Cucreme MuTtepHeT-bank u\iiu ¢ MCHosb30BaHWEM KOHTAKTHOTO 1ieHTpa baHka mo tenedony (00CayKuBaHHE
no tenedony). JucraHunoHHOEe OaHKOBCKOE 0OcCHy>KMBaHUE MpenoctaBisiercss KiMeHTy B OTHOIIEHUH BCEX
CueroB Knmenra oTkpbIThIX B cooTBeTcTBUUM ¢ J[O, a Takxke B OTHOLIEHMM yKa3aHHbIX Kimentom Cueros
OTKPBITBIX B COOTBETCTBUU C UHBIMHU JOTOBOPAMH (COTJIALICHUSIMHU).

1.2. KnueHT BIpaBe OTKa3aThCsl OT BO3MOXKHOCTH OCyHIecTBICHHA JIMCTaHIIMOHHOTO OaHKOBCKOTO
oOciyXKMBaHUs, MPEeIOCTaBUB B baHK MUChMEHHOE 3asBIICHUE, COCTABIEHHOE B MPOU3BOJIbHOI (hopme. bank
BIIpaBE [0 CBOEMY YCMOTPEHMIO OTKa3zaTh KiMEHTy B NPEIOCTaBIEHUU BO3MOXKHOCTU OCYILECTBICHUS
JucTaHMOHHOTO 0AaHKOBCKOTO 00CITYyKUBaHMs 0€3 00bACHEHUS IPUYUH.

1.3. llpu mnoaxmouennn Kmmenta k Cucreme MWutepHer-bank KimeHT s wmeneil  ocymiecTBICHUS
JucranunoHHOro 6aHKOBCKOTO OOCITY:KUBAaHUS MPUCOEINHAETCS B 1IeJIoM THopsiake K [IpaBunam 351eKTpOHHOTO
nokymeHnTtoobopora KoproparuBaoit WupopmanmonHoit Cucremsr «BeSafe» 3akpbIToro akmmoHEPHOTO
obmectBa «llentp Hudpossix Cepruduxarory MHH 5407187087, omyOIMKOBaHHBIM Ha caliTe B CETH
Wnrepuer: www.besafe.ru, ITpasunam cepsuca «FAKTURA.RU» Omneparopa, onyOJMKOBaHHBIMHA Ha CalTe B
cetu Uurepuer http://cft.ru/processing, KOTopbie COBMECTHO C HACTOSIIUMHE [IpaBUiIaMu pPEryaupyroT MOPSI0K
MH(OPMALIMOHHOTO B3aUMOJIEHCTBHS U COBEPILEHUS OINEparyii.

1.4. Croumocts ycnyr banka, cBsi3aHHBIX ¢ coBepuieHHeM Omepauuii (IpefocTaBieHUs YCIyr) Hpu
ocyIiecTBiIeHU [IUCTaHIIMOHHOTO GAaHKOBCKOTO OOCITYXKUBaHUS OIpeeNsieTcss B COOTBETCTBUM ¢ Tapudamu
banka, neifcTByromuMu Ha MOMEHT 00paboTku Omnepauuu (mpenoctaBieHus yciayru) bankom. Kiment naer
corjacue (3apaHee JaHHbIM akiuent) banky, u bank umeeT nmpaBo 6e3 AomMoOTHUTENBHOTO akienTta Kiouenrta Ha
cnucanue co Cuera ruiatel 3a nposeaeHue Onepanuii, COBEpUICHHsI CIEIO0K U B3UMaHUs HHBIX pacxonoB banka
npenycMmoTpeHsbix J10.

1.5. Knuent cornamaercs, uro Onepanud W HMHbIE JEHCTBUS, COBEpLICHHbIE C MCIOJb30BaHHEM
AyTeHTU(PUKAIIMOHHBIX JaHHBIX B TMOpSAAKE, MNPEAyCMOTPEHHOM HacrosmuMmu [IpaBunamu, mnpu3HaAIOTCA
coBepuIeHHbIMU KIIMEHTOM M OCIIapuBaHUIO HE NOJUIEKAT, 32 UCKIFOUEHHUEM CIIy4aeB, MPSMO MTPENYCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKOHOAATENbCTBE Poccuiickoit denepanuu.

1.6. B cootBercTBUM ¢ DeaepanbHbiM 3akoHOM OT 06.04.2011 N 63-D3 "OO anekrponHO# noanucu" CTOpoHBI
IpU3HAIOT UH(GOPMAIIMIO B 3JIEKTPOHHOM dopMe, MepelaHHyl0 depe3 KaHalbl J{ucTaHIIMOHHOTO GAHKOBCKOTO
oOciy>xuBanus, noanucannyo 11 KineHnTta B COOTBETCTBUU C YCIOBUSMHU OCYIIECTBICHUS J{MCTaHIIMOHHOTO
0aHKOBCKOT0 00CITyKHBAaHHUS, HJIEKTPOHHBIM IOKYMEHTOM, paBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTEIIE,
HOJMHCAaHHOMY COOCTBEHHOPYYHOM MOIMHUCHIO.

1.7. bank undopmupyet KinmeHToB 0 Mmepax 6€30MacHOCTH IPH OCYIIECTBIEHUH [INCTaHIIMOHHOTO GAHKOBCKOTO
oOciy>)xuBaHus, puckax Kinenrta u BO3MOXHBIX MocieAcTBUsAX s KineHnra B ciydae HECOOIIOIEHUS UM Mep
nH(pOpMaIMOHHOW 0€30MacHOCTH, peKOMeHI0BaHHbIX bankom. MH(popMupoBaHue OCyIIECTBISETCS HA caiTe
banka w/mnu B oducax banka, n/umm nmyrem otnpaBku SMS-coobmenuit Ha Homep MoGmibHOTO Tenedona
KnuenTa, n/unu uHpIMH crioco0amu.

1.8. KnueHT 00s3yeTcss O3HAKOMHUTBbCS C MepaMH 0€30MacHOCTH MpPU OCYIIECTBICHUU JIMCTaHIIMOHHOTO
0aHKOBCKOT0 00CITy’KHUBaHMSI 1 HEYKOCHUTEIBHO UX COOJIOIaTh.

2. CUCTEMA UHTEPHET-BAHK

2.1. bank mpenocraBuser Kimenty ycnyru ¢ ucnoib3oBaHueM Cucremsl WuTepHer-bank mnpu Hamuuuu
TEXHUYECKOH BO3MOKHOCTM M B ciydae ecau y Kimenra umerorcs Cuera 1o KOTOPBIM IPENOCTaBIISAETCS
BO3MOXHOCTh ~ OCYILECTBJIEHUS  JIMCTaHIIMOHHOrO OaHKOBCKOTO  obOciyxuBaHus. Ilepeuens  ycuyr,
IPEeJOoCTaBIIsAEMBIX C HcTosib3oBaHeM Cucremsl IHTepHeT-baHk onpeaenseTcs TeXHUYECKMMU BO3MOKHOCTSIMU
Cucremsl MuTepHeT-baHk.
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2.2. KnueHt cornamaercs ¢ moixydenueM yciyr nocpenctsoMm Cucremsl MaTepHeT-bank yepes cetb MHTEpHET,
0CO3HaBasi, 4To ceTh MHTepHeT He sBisieTcss 0€30MacHBIM KaHAJIOM CBSI3M, U COTJIAIAeTCss HECTH (PUHAHCOBBIE
PUCKH U PUCKH HapyLICHHs] KOH(PUACHINATBHOCTH, CBA3aHHBIE C BOZMOXKHOW KOMIIpOMETaIled HHPOpMaLuu
pu e€ nepenade yepes cetb MHTEpHET.

2.3. KimueHT caMoCTOATENbHO U 33 CBOM CUeT 00ECIIeYMBAET MOAKIIOYCHNE CBOCH BBIYMCIUTEIHHON TEXHUKU K
cetu MHTepHer, noctyn k cetu VHTepHeT, a Takke 0OECHeuMBacT 3allUTy COOCTBEHHON BBIYMCIMTEIbHON
TEXHUKA OT HECAaHKIMOHHWPOBAHHOTO JIOCTYyNIa M BPEJOHOCHOTO MpPOrpaMMHOro obecreyenus. B cioyyae
nojlyueHust  ycnyr ¢ wucnoas3oBaHueM Cucremsl HMuTepHer-bank Ha He mnpuHamiexamux KimueHty
BBIYMCIIUTEIIBHOM TeXHUKE, KIIMEHT cOrlamaeTcss HECTU BCE PUCKH, CBS3aHHBIE C BO3MOXKHBIM HApyLICHUEM
KOH(UJICHIIMAIBHOCTH U LEIOCTHOCTH MH(OPMALMH, & TAKKE BO3MOKHBIMU HEIPABOMEPHBIMU JIEHCTBUSIMU
WHBIX JIULI.

2.4. DneKkTpoHHBIN J0KyMeHT0o000poT u Onepaunn B Cucreme MHTepHeT-baHk oCyIecTBIAI0TCS IpU OMOLIH
O/1. CtopoHbl npusHaroT, 4to D/, B TOM uucie JOrOBOpBI U 3asBJIEHUS, IEepeAaHHble ABTOPU3UPOBAHHBIM
Knuenrom B Cucreme WHTepHeT-baHK, SBISIOTCS paBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEIE,
HOJINUCAaHHBIM COOCTBEHHOPYYHOH NOJNUCHIO, U MOTYT CIYXHUTh J0Ka3aTeIbCTBOM B CyJe. YKa3aHHbIE
JOKYMEHTBI SIBJISIFOTCS. OCHOBaHWEM Juld npoBeacHHs Onepaunii baHKOM M COBEpIIEHHS WHBIX JECHCTBUMN
(cmemnox).

2.5. Ilpu cosepmenun Onepanuii B Cucteme MuTtepuer-bank s noareepxkaeHus O] ucnonszyercs PazoBsiii
napoib Knuenra, sistromumiica OI1 Knnenta, 3a uckitouenuem ocymiectsienuss Onepanuii Kinenta mexny
ceoumu cyeramu. llpu ormpaBke Kimentom 3] mexay cBoumu cuetamu Ol Kimenrta sBisercs dakr
Asropuszanuu Knnenra B Cucreme MuTepHeT-bank, mpu 3ToM BBoJ PazoBoro maposst He o0si3aTerneH.

2.6. CoObITus1, coBepiiaemble B Cucreme MutepHer-bank peructpupyroresa B XKypnane Cucremsl MHTepHeT-
Bank 1 MOTyT OBITH TIPEAOCTABIICHBI B BHJIE 3aBEPEHHON BBIITUCKH.

3. COBEPIIEHUE OMEPAIIMI B CUCTEME UHTEPHET-BAHK
3.1. Ina cosepmenns Omnepanmii 1 uHBIX gAeiictBuii B Cucreme WaTteprHer-bank KimeHnt npoxomut
Aprtopusanuio B Cucreme MHtepHeT-bank nmyrem BBoja Jlornna u Ilaponsa nnm Jloruna, ITapons u Pasosoro
IapoJIs.
3.2. Jlorun u Ilapons co3narorcs KiareHTOM caMOCTOSATENBHO MPH MPOXOXKJIEHUN TEPBUYHOM ABTOpPH3AIMH B
Cucreme nTepuer-bank.
3.3. Pa3oBslii naposie KiveHT nonyyaet B nopsake, MpeIycMOTPEeHHOM HacTosmuMu [IpaBunamu.
3.4. Ilepsuunas ABtopu3zamus Knuenra B Cucreme MHTepHET-BaHK OCYIIECTBIISETCS MyTEM COTOCTABIICHUS
cucremoit atepuer-bank BBoauMbIX KiIMEHTOM JaHHBIX ¢ JaHHBIMH, NpenocTaBieHHbIMU KineHToMm B baHk
npu 3akmoueHnn JIKbO, a umenno: conocrasienust Cucremoit luTepHeT-bank oHON U3 HUXKE epedrCIeHHBIX
KOMOUWHAIMH JaHHBIX, BBeJeHHbIX Kirentom npu perucrpanuu B Cucreme MuTeprer-bank na Caiite banka:
3.4.1. Homepa OankoBckod kaptel, ®ammmmu, Mmenun, OtuectBa, KomoBoro cioBa, a Takke BBOja
Pa3zoBoro napois.
3.4.2. ®amwmn, Umern, OTdectBa, cepuu u HoMmepa macropra Knumenra, Komosoro cioBa Kiuenra, a
Takke BBoja Pa3oBoro napous.
3.4.3. nomepa Cuera u ®amunun, Umenu, OtuectBa, KogoBoro ciioBa, a Takxke BBoja PazoBoro mapours.
3.5. [Ipuem D] KnuentoB ¢ ucnonb3oBanueMm cpenctBs Cucrembl MHTepHeT-bank npousBogutcs bankom B
ABTOMAaTHYECKOM PEXHUME KPYIIIOCYTOUYHO.
3.6. MomenToMm nocrymienus B bank O/1 Knuenra cunraercs MOMEHT €ro perucTpaluy ¢ yKka3aHueM BpeMeHU
u aatsl 3anucu D/ B peectp Cucremsl HTEpHET-baHK.
3.7. O]] Knuenros, noctynusiue B bank B Tedenrne OnepaiioHHOTO JTHS, CYUTAIOTCS MOCTYMMBIIUMH TEKYIIIUM
O6ankoBckuM nHEM, D] Knuenrtos, moctynuBimue B bank mo oxoHuyanun OnepariioOHHOTO JHS, CUMTAIOTCS
noctynuBimMu B bank cnepyromum OankoBckuM nHEM. Wcenonmnenume O] KimeHTOB ocymiecTBisercs B
COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOJaTenbcTBOM Poccuiickoii denepanny, BHYyTPEHHUMHU TOKYMEHTaMU U
HactosmuMmu [IpaBunamu He mo3aHee OaHKOBCKOTO JHSA, cieaytomiero 3a fHéM noctymieHus O] Knuenra B
baHK.
3.8. bauk ucnonusier Pacniopsixenus, [lopydenns Knuenra B coorBeTctBru ¢ D1, monyueHHbIME uepe3 Cucremy
WNuTtepuer-bank, npu ycmoBun cooTBeTcTBUsA D/ TpeboBaHMsIM 3akoHOoAaTenbcTBa Poccuiickoit denepanun,
YCIOBHUSAMH 3aKJIIOYEHHBIX JOTOBOPOB, (hopmaTaM, ycraHOBIeHHBIME Oneparopom, Cucremoir nTepHer-bank,
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a TakkKe IMOANMCAHHBIX (rmoarBepxkaeHHbIX) OII Knuenra, B mopsjke, NpeayCMOTPEHHOM HACTOSIIMMHU
[IpaBunamu.
3.9. bank Bnpase He ucnonuATh D] Kinenra B ciydasx, IpeayCMOTPEHHBIX 3aKOHOIATENILCTBOM Poccuiickoit
®denepanun 1 HacToaMU [IpaBuiamu, B TOM 4Mcie B CllydasX He IpefocTaBieHus B baHK HEOOXOIUMBbIX
CBEJICHUI U JOKYMEHTOB, npeaycmorpennbix JIKBO, coorBercTByromumu J{O u (win) 3anpamirBaeMbix bankoM.
bank npensaputensHo yBepomisieT Kienrta 06 oTkase B IpyeMe paclopsKEHUs Ha POBEJCHHUE ONepaluy Mo
Cuery, nepenaHHoro c wucnoib3oBaHueM Cucrembl HWHuTepHer-bank, npu otkaze Kimenty B mnpueme
pacnopsbkeHHs Ha mposefeHue omnepauuu 1no Cuery ¢ ucnosnb3oBanueM CucreMsl MHTepHeT-baHK B cilydae
IPOBEICHUS OTepaliH, TOANATAIONICH MOJT KPUTEPUU HEOOBIYHBIX Onepanuii (KpUTEPHH HEOOBIYHBIX ONEepaIHii
YCTaHOBJICHBl BHYTPCHHMMM JOKyMeHTaMH baHka B COOTBETCTBMM C HOPMAaTHBHBIMH JOKyMeHTamMHu baHka
Poccun). IIpu sTom odopmieHHBIe HaaieKammM oOpa3oM pacropsbkeHus KimeHTa MOTyT NpUHHMATHCS
bankom Ha OymMa)kHOM HOCHUTEIIE.
3.10. KnueHT yBemomIleH O TOM, YTO B OTHOIICHHHM HEKOTOphIX Omnepanuii ¥ COBEpIICHHS WHBIX IEHCTBUH,
ocymectBisieMblx Knuenrom B Cucteme MHTepHeT-baHK, MOTYT IPUMEHATBHCS OTPAaHUYEHHUS], YCTAaHOBIICHHBIE
bankom u 3akoHonaTenscTBOM Poccuiickon denepanum.
3.11. KnueHT umeeT mpaBo OTO3BaTh OTHpaBieHHbIH B bank D/ Toinpko myTeMm HampasieHus B baHk ¢
ucnoip3oBanueM cpeactB Cuctemsl MHTepHET-bank cooTBeTCTBYMOIIETO 3asBieHus - D1 06 or3biBe D /1.
3.12. baHk BIpaBe 0TKa3aTh B 0T3bIBE nostydeHHoro ot Kiuenra /1, ecinu B xoae ucnoiaHenus sroro D/ bankom
yKe ObUTH POU3BEIEHBI ICHCTBHSI, B PE3YJIbTaTe KOTOPBIX OT3BIB D] HEBO3MOXKEH.
3.13. bank ocymectBisier uHpopmupobanue Kimenra o copepmenun Onepanuii B Cucteme Murepuer-bank no
Mepe coBepiieHust Onepanuii, HO He MO3/JHEE CIIEYIOIIEro padbouero JHs ¢ AaThl coBepuieHus Onepanuy 0JHUM
WJIN HECKOJIBKUM U3 CIEIYIOLINX CIIOCOOOB:

3.13.1. mocpencTBoM Hampasienuss Ha Homep moOmmpHOTO Tenedona KimeHTa COOTBETCTBYIOIIETO

SMS-coo0bmmenus;

3.13.2. mocpencTBoM npeaocTaBieHus Boimrcok Ha OyMakHBIX HOCUTENsAX B opucax banka;

3.13.3. mocpencTBOM pa3MelIeHns: COOTBETCTBYomIel nHpopmannu B Cucreme MHTEpHET-baHK;
3.14. KnueHT cuuTaercss yBeJOMJIEHHbIM O coBepuieHnn Omnepanuu B Cucreme WuTtepHer-bank ¢ MomeHTa
ocymiecTBieHHs] baHKOM mepBoro W3 JOOBIX yKazaHHBIX B myHKTe 3.13. Hacrosmux [lpaBun neiictBui,
HarnpaBJIeHHBIX Ha HH(opmupoBanue Knuenra. [Ipu 3ToM B citydae eciiu Kakoi-TO U3 yKa3aHHBIX CIIOCOOOB HE
noctyned KimeHTy [UIsi omepaTWBHOIO MOJydeHHUs HampasisgeMoill bankom ungopmanuu, Knuent oOs3an
yBEeJIOMUTh baHK 00 3TOM M CaMOCTOSTENILHO ONPeIeIUTh Hanbosiee ONepaTUBHBIN criocod nosydeHus ot banka
uH(popMaluu o cosepiieHnn Omnepainuu ¢ ucnoiabzoBanueM Cucremsl MHTepHeT-baHk u3 npeaycMoTpeHHBIX
HacTtosAmmmu [IpaBunamu.
3.15. bank, mpW HAIMYAK TEXHUYECKOH BO3MOXKHOCTH, THperocTaBisieT KIMeHTy BO3MOXHOCTH MONyYaThb
JIEHE)KHBIE CPEJICTBA, a TAKXKE COBEPIIATH ONEPALUHU 110 IEPEBOY IEHEKHBIX CPEJCTB C YKa3aHUEM B Ka4eCTBE
uAeHTU(UKATOpa PEKBU3UTOB MOIyYaTessl JEHEKHBIX CPEJICTB HOMEpPA COTOBOrO TeiedoHa Moiydaresns Uiu
HOMEpa KapThl, B TOM YHCJIEe 00CYKUBAIOILIETOCS B CTOPOHHEH KpeauTHOM opranuzanuu. KiueHTt cornamaercs
Ha IOJIyY€HHE JIEHEXHBIX CPEJICTB MPU COBEPIIECHUHU MEPEBO/Ia C UCIOIb30BaHNEM ero AOOHEHTCKOTO HoOMepa
wiM HoMepa KapTel B kauecTBEe pEKBU3UTOB MOJIy4aTels IEHEXHBIX CpeAcTB. KIMEHT Taxke coriamaercs u
nopyuaeT baHKy rpu coBepiieHHH epeBo/ia ¢ UCTIOIb30BaHHUEM HOMEpa COTOBOTO TenieoHa UIIM HOMEpPa KapThl,
B TOM uHcie ecau KiMeHT sBiseTcs MmoiydareneM JIEHEXHbBIX CPEACTB, npenocrasiaTe banky Poccun, AO
«HCIIK», KpeAUTHBIM OpraHU3aIHIM, SIBISIOLUIMMCS yYaCTHUKaMU cepBUca OBICTPBIX TUIaTexel cucreMbl banka
Poccun, minaTenpIuKy/MOTy4aTeNno U MHBIM yYaCTHUKAM PacyeToB, HEOOXOAUMBIE [l COBEPIIECHUS ONepallui
0 MIEPEBOTY ICHEXKHBIX cpecTB AaHHble KineHTa, a Taxke nH(OpMaLKio 0 caMOM NIEPEBOJIE U O BOBMOKHOCTH
Banka coBepmuTh MepeBOsl C MCIHOJIb30BAHMEM HOMEpA COTOBOTO TeiedoHa MM HOMEpa KapThl B KauecTBe
UICHTU(PHUKATOpa PEKBU3UTOB MOJydaTess AeHEeXHbIX cpeacTB Ilpu stom KnmeHT B 1000i MOMEHT BIpaBe
0TO3BaTh HACTOsAIIEE COIJIAaCHe W MOpydeHue, obparuBmnch B bank depe3 JlucTtaHunoHHOE 0OCTYy)KMBaHUE.
HNudopmanus o mopsiike U yCIOBUAX COBEPILICHUS NIEPEBOAOB € UCIOIb30BAHUEM HOMEpPA COTOBOTO TenedoHa,
B TOM YHCJIE O MOPSJAKE 3aUUCIICHUs ACHEKHBIX cpeiacTB KiMeHTy M pa3smepe KOMHMCCHM 3a COBEpIICHHUS
yKa3aHHBIX IEPEBOJOB COAEPXKHUTCA B Tapu(ax Ha yCIyrd IO NepeBojaM, IUIaTekaM U JONOJHUTEIbHBIM
yciyram, pasMelieHHbIM Ha caiite banka B MIHTepHerT.
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4. OBCJHY/KUBAHME I10 TEJIE®OHY
4.1. KniueHT BIpaBe BOCIOJIB30BAThCs yciayramMu baHka ¢ HMCNONb30BaHMEM KOHTAKTHOTO LieHTpa baHka 1o
tenedony. [lepedeHp Takux ycnyr onpezaensercs baHKOM caMOCTOSITENIBHO U MPEIOCTABIISICTCS PH HATUYUU
TEXHUUYECKON BO3MOKHOCTHU Kak Ha cropoHe banka, Tak u Ha ctopone Knuenra.
4.1.1. KnueHT corjamaercss 4To MPEeIOCTABICHUE TNEPCOHATBHOW WH(POPMAIMU C HCHOJIb30BaHUEM
KOHTaKTHOro IieHTa banka mo TenedoHy, ABIseTCS HaAJeXalleldl U N0CTaTouHON AyTeHTH(UKaruen
KrnuenTa u mpupaBHUBAETCS K aHAIOTY COOCTBEHHOpYUYHOM noanucu Kiuenra.
4.1.2. KnueHT coriamaercs Ha Tepenadyy pachopsokeHusT W/wuid uHbopMamuu 1o Tene@oHy ¢
MCIIOJIb30BaHNEM KOHTAKTHOTO IeHTpa baHka, oco3HaBas, YTO JIMHUH TEIe()HOHHOU CBS3H HE SIBISIFOTCS
3alUIICHHBIM KaHAJIOM Mepeaadu HHGopMaIuu.
4.1.3. KitmeHT yBeJOMJICH, 4TO MPH 3aKitoueHuu J[oroBopoB, a Takxke nmpu nHOM obpamiennn KinenTa B
bank ¢ ucnonb3oBaHreM KOHTaKTHOTO IleHTpa banka no tenedony, bank ocyiiecTiser ayauo 3anuch
TeneOHHBIX pa3roBOpoB, O6e3 yBenomiienust Kimenrta o takoit 3anucu. KinueHt cornamaercs, yto bank
BIIpaBE XpaHUTh Takue 3amucu B TedeHuu S5 (IIatu) ner ¢ MOMeHTa HpeKpalieHHs OTHOIIEHUH C
KinuentoM, ¢ 1enpl0 yaydileHHs KadecTBa OOCITYXMBaHMUS W HCKIIOUYCHHS PHCKAa COBEPIICHUS
HECAHKIIMOHUPOBAHHBIX OIEpAIIHii, a TAK)KE HCIOJIB30BATh X MPU MPOBEICHHUH JIFOOBIX pacclieJOBaHUS
B CBs3M ¢ JloroBopom.

5. IPUOCTAHOBJIEHUE U OTPAHUYEHUE OBCJIIY KUBAHUSA

5.1. [IpuoctanoBnenue obciayxuanus Knmenrta ¢ ucnonb3oBanueM Cucrembl MHTepHET-baHK MOXET ObITH
ocyuiectBieHo bankoM B cooTBeTcTBUU ¢ HacTosuMHu [IpaBunamu nin no yctHomy obpamenuto Kinuenra.
5.2. [IpuoctanoBnenue obcnyxuBanus B Cucreme MHTepHer-baHK nojpazymeBaeT OJOKMPOBKY JOCTyHa
Knuenra k Cucreme MHTtepuer-bank u npekpamenue npuema I/ KinreHra k paccMOTpeHUIO (UCIOIHEHUIO).
5.3. [IprocTanoBieHne WK IpeKpaieHue ucrnoib3oBanust Kimenrom Cuctemsl MaTepHeT-bank He mpekpaiaeT
oOsi3arenbeTB Knmenta n banka, BO3HUKIIMX 10 MOMEHTa MPUOCTAHOBJIECHUS WM MPEKPALeHUs YKa3aHHOTO
HCIOJIb30BaHUS.

6. MPABA U OBSI3AHHOCTH

6.1. bank o0s3yercs:
6.1.1. [IpuarMaTe K UcmonHeHHIo noctynuBmue otT Kmmenra DJI, odopmileHHBIE B COOTBETCTBUH C
JeMCTBYIOIIMM  3aKOHOoJaTelabcTBOM  Poccuiickoit  ®exepaunu, TpeOOBaHUSAMM  HOPMAaTHUBHBIX
nokymeHToB banka Poccum, nHacrosmux IlpaBunm u noroBopoB Mexay Kimentom u  baHkowm,
noanucannele OII Knuenra. bank ucnonnser npunsatele D] He mno3znHee OnepanMoHHOTO JHA,
CJIEIYIOIIETO 3a JIHEM MX Ioy4yeHus ot Knuenra.
6.1.2. OGecnieunth coxpanHocTh MHpopmanuu o0 Omnepanusx Knuenta B Cucreme Wnrtepner-bank,
ocymectBisATh xpanenue DJI, odopmnennsix Kmmentom uepe3 Cucremy MHWHrepuer-bank, u
npefocTaBieHne JokyMeHToB Kiumenty mo ero 3ampocy uepe3 Cucremy HuTepHer-bank nu6o Ha
OyMa)XHOM HOCHTeNle B TEYEHHE CpOKa, YCTAaHOBJIEHHOTO JIEHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

6.2. bank umeeT npaso:
6.2.1. B ogHOCTOpOHHEM MOpSAIKE MPEKPaTUTh MPEJOCTaBIEHUE YCIYr ¢ HCMoib30BaHUEM CHCTEMBI
WnTepuer-bank B cinydyae HapyuieHus: KimmeHToM cBoux 0053aTenbCcTB B paMKax HacTosmux [IpaBui.
6.2.2. [IpMOCTaHOBUTh WJIM OrPaHUYUTH MpefoctaBieHue ycayr B Cucteme WurtepHer-bank mnpu
BBISIBJICHMM ()aKTOB M NPU3HAKOB HapyIIEHUs HMH(POPMAIMOHHOW O€30MacHOCTH, a TakXe B cilydae
HaJIMYMg OCHOBAHWUM cUMTaTh, 4YTO BO3MOXXHBI Kommpomeranus Ilapons/PazoBoro mapods,
HekoppekTHoro BBojia [laposns/PazoBoro [Taposs.
6.2.3. YcranaBnuBath JUMHTHI Ha coBepiieHue Omepauuit B Cucreme HWurtepuer-bank, a Tarke
peanuzoBbiBaTh B CucteMe MHTEepHET-bank npyrue MexaHu3Mbl, CHUKaronme pucku banka u Knuenra.
6.2.4. brokupoBars noctyn Knuenta k Cucreme MHTepHEeT-baHK HAa OCHOBaHMM YCTHOTO OOpalleHHUS
Kinunenra B bank.
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6.2.5. BBoauth orpanuueHusi Ha ucnoib3oBanne Kimentamu Cucrembl MHTepHeT-baHk, B TOM 4uncie
yCTaHABIMBAaTh  JIMMUTBI Ha CYMMYy  [POBOJUMBIX  OMNEpalMid, OrPaHUYUTH  IE€pPEeUeHb
MOCTABIMKOB/TIOTy4aTeN e, BUIOB YCIIYT, a TaKke BUA0B D1, mepeaada KOTOpbIX Bo3MokHa Kiimentamu
¢ noMouipto CucteMbl MHTepHeT-baHK.
6.2.6. [IpuoctanoButh paboty Cucrembl MurepHer-bank 0e3 mNpenBapUTEIBHOTO YBEJOMIICHHUS
KineHnros:
- B Cly4Yae BO3HHMKHOBEHHsS HEOOXOJMMOCTH MPHUMEHEHHS Mep IO YNpaBJICHUIO HH(GOPMAIMOHHBIMH M
(MHAHCOBBIMU PHCKaMH, KOTJa HENPUHATHE YKa3aHHBIX MEp MOXKET MOBJI€Yb BO3HUKHOBEHHUE YIPO3bI
6e3onacHoctu pabotsl Cuctemsl MHTEpHET-baHK, B TOM yuciie yrpo3y 0€30MaCHOCTH COBEPIICHUS TUIaTEXEN
1/u nHOOPMAITMOHHOM 0€3011aCHOCTH ;
- ecnu B oTHoweHUH KineHTa BBeIeHbI IPOLEAYPbI, IPUMEHSIEMBIE B Ji€jIe 0 OaHKPOTCTBE I'paXk/1laHWHA
B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 Nel27-d3 «O HeCOCTOATEIbHOCTU
(GaHKpOTCTBE)».
- B chyuae Herncnonb3oBaHus Cuctemsl aTepHeT-bank 6omee 6 (1ecTH) MecsIeB;
6.2.7. bank B Ge3yBeJOMUTENFHOM MOpsAaKe OokupyeT noctyn k Cucreme MutepHer-bank B ciydae
npuMeHeHus bankom mep 1o 3aMopaxuBaHUIO (OJIOKMPOBAHHUIO) B OTHOLIEHUH JACHEKHBIX CPEICTB WIH
MHOT0 UMYILIECTBA KJIMEHTa B COOTBETCTBUU ¢ 3akoHOM Nel15-D3.
6.2.8. [IpuoctanoButs padotry Cucrembl MHTepHeT-bank i npoBeneHus npouiakTUdecKux padboT
UHBIX padorT.
6.2.9. [Ipunumate yctHble oOpaienus (pacnopspbkenus) Kinuenra, a Takke oCylIecTBIATh ayJU03aMKCh
U (WJTM) MACEMEHHYIO (PUKCAITUIO TaKUX 00paIeHUH (pacmopskeHui ).
6.3. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, B TOM yHciie (huHaHCOBBIE ToTepu Kinenra B ciydae:
6.3.1. HEBO3MOXKHOCTH TPEIOCTABICHUSI YCIyr ¢ wucnonb3oBanueM Cucremsl HMuTepHer-bank 1o
He3aBHCAIUM OT baHka oOcTosTensCTBAM, B TOM 4YHCJE IO TNPUYMHE HEMpeACcTaBiIeHUs baHKy
CTOPOHHMMHU OpTaHM3AIMSIMH CEPBUCOB, HEOOXOMUMBIX HJsl TMpefocTaBieHuss yciayru CHcTeMbl
WnTepHer-bank, a Takke B ciay4yae NMPUOCTAHOBJICHUM WM OrpaHMYeHMH oOciyxkuBaHus Knuenra B
Cucreme Untepuer-bank;
6.3.2. komnpomeranuu  [laponsi/PazoBoro mapons Kmmenrta, a Takke B choydasX, Korja
Aytentudukanonnsie naHHele KineHTa cTanu MOCTYMHBIMH TPETHUM JUIAM, IO HE3aBHUCSIIUM OT
banka o0cTosiTENLCTBAM;
6.3.3. HeOOOCHOBAaHHOTO WJIM OMIMOOYHOro mnepeyrcieHuss KiMeHTOM cpelcTB MmojydyaTensM depes
Cucremy Unrepuer-bank.
6.3.4. BO37€ICTBHS BPEJOHOCHBIX ITPOrpaMM Ha MporpaMMHoe obecriedeHne, ucnoib3zyemoe Kirenrom,
HECaHKIIMOHMPOBAHHOTO JOCTyNa MOCTOPOHHUX JIMII K IPOrpaMMHO-alIapaTHbIM CPEICTBaM,
ucnonb3zyembiM Kinentom;
6.3.5. HacTyruleHusT He 1O BHHE baHKa WHBIX OOCTOSITENBCTB, MOBJIEKIINX TIEPEUUCIICHUE / HE
HepevnciIeHre / IepeuncieHue He B MOJHOM 00beMe / MepeyrciIeHne U3IMIITHUX JACHEXHbBIX CPEICTB,
1100 HEBO3MOKHOCTh Hcnoiib3oBanus Cucremsl UnTepHeT-baHk;
6.3.6. HEMpaBOMEPHBIX IEHCTBUIN TPETHUX JIHII,
6.3.7. Hapymienus: KimeHToM Mep, peKOMEHIyeMbIX baHKOM 1Mo 0e30MacHOCTH MPH OCYIIECTBICHHU
JlucTaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUS.
6.4. KnueHnr obs3yercs:
6.4.1. XpaHuth B HEIOCTYMHOM MJisi TPEThUX JIMII MECTe W He MepelnaBaTh APYTUM IUIAM CBOU
AyTteHTu(HUKAIMOHHBIE JTaHHBIE, B TOM YHCIIE O0S3yeTCsl MPEANPUHUMATh BCE BO3MOXKHBIE MEPHI UX
3aIIUTHI.
6.4.2. B cnyuasx, korga KnneHTy cTaHOBHTCS WM3BECTHO O BO3MOXKHOCTH Kommpomeraruu I[laposs/
PazoBoro mapons uin UHbIX AYTeHTH()UKAIMOHHBIX TaHHBIX, KITMEHT He3aMeIITUTEIbHO YBEIOMUTE 00
sToMm baHk u 3a06mokupoBath qoctyn k Cucreme HTepHeT-baHk.
6.4.3. Ilepen BBogoM B Cucreme MuTepHer-bank Pa3zoBoro maposns, B 0043aTeIbHOM MOPSIKE CBEPUTH
PEKBU3HUTHI coBepmiaeMor Orepanuyu ¢ peKBU3WTaMHU, yKa3aHHbIMH B SMS-coobmenun uinu B Push-
yYBEIOMIIEHHUH, cofiepskanieM Pa3osslii naposs. BBoguts napons B Cuctemy MHTepHET-bank Toabko npu
YCJIOBHM COBMAJCHHS PEKBHU3UTOB coBepiiaeMoit Omneparuu ¢ pekBU3uTaMu B SMS-cooOmennn uiu
Push-yBenomiiennu, conepxarieM Pa3oBbiii maposib,  COrMIaCHU C IPOBOAUMON ONeparnuei.



ITPABMJIA KOMIIJIEKCHOI'O BAHKOBCKOT'O OBCJIIYXKUBAHUSA ®PU3NYECKUX JINIL]
(yrB. IIporokonom IMpasnenus Ne 5341 ot 02.06.2022, neiictByrot ¢ 06.06.2022)

6.4.4. IIpenocrapnsaTh 1o TpeOoBaHMIO baHka HEOOXOAMMEBIE TOKYMEHTHI i HH()OPMAIIHIO, B TOM YHCIIC B
MMUCEMEHHOM BHJIE.
6.4.5. BemonHaTe pekoMeHpanuu baHka mo oOecnedeHuto O€30MacHOCTH MPHU  OCYIIECTBICHHUH
JucTaHIIMOHHOTO OAHKOBCKOT'O OOCITYKUBAHHS.

6.5. Knuent umeer npaso:
6.5.1. B cnmyuyae Bo3HMKHOBeHHs y KimeHTa mpeTeH3uid, CBS3aHHBIX C MPEAOCTaBICHUEM YCIYT C
ucnoibs3oBanueM Cucremsl HTepHET-baHK, 0pOPMHUTH COOTBETCTBYIOIICE 3asIBICHUE B TIOPa3ACICHUN
banka.
6.5.2. B ciyyae HeoOX0IMMOCTH 0OpaTUThHCS B MOJpa3jeieHne banka s MOTy4eHUs MHCbMEHHOTO
noaTeepxkaeHus Onepanuii, npousBeaeHHbIX B Cucteme MHTepHEeT-baHK.
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Ipuio:xkenue 2 k [IpaBuiam

OBILIUE YCJIOBHUA BBIITYCKA U HCITOJIB3OBAHUA

BAHKOBCKHUX KAPT (OBIIIME YCJIOBUSA KAPT)

1. OBIIUE NMOJIOKEHUSA
1.1. Hactostmue OOmme ycioBHs BBITYCKa M HCIOJIb30BaHMS OaHKOBCKUX KapT (OOmme ycmoBus Kapr)
SIBIIAIOTCS paznenoM Ilpaswi, peryaupyromuM ycioBus BellycKa U ucnoias3oBanus B banke Kapr VISA, MUP,
a Takxke ycioBus JloroBopa OaHKOBCKOW KapThl 3akiatouaemMoro B pamkax [IKBO. YcmoBus Beiycka u
ucrnonb3oBaHud Kapr perynupyrorcs Takke 3akoHozartesnbcTBoM Poccuiickonn ®denepanuu IlpenocraBnenue
kpenuTHbIX cpencTB k KaprCuery KnmeHra peryiaupyercss ycaoBUAMHU OTIENbHO 3akiatoyaeMoro CrtopoHamu
JloroBopa MOTPEOUTENBCKOTO KpEAHWTa, KOTOPBHIH C MOMEHTAa €ro 3aKIOYeHHs OYAeT SBIATHCS TakkKe
HEOThEMJIEMOI! yacThlo HacTosero Jloropopa.
1.2. Ins 3axmroueHust JloroBopa OaHKOBCKO#M KapTel, OTKpbITHS KaprCuera m Bbimycka Kaptel Kiment
npenocTasiseT B bank:
1.2.1. Anxkery - 3asBnenne Knuenra (eciau paHee He MPEJOCTABISIACH U OTCYTCTBYET 3aKIIFOUCHHBIH ¢ bankom
HKBO);
1.2.2. 3asBxy Knumenrta Ha 3axmouenue JloroBopa 0aHKOBCKOro oOcCiyxuBaHUs (mpucoenuHeHus K OOmum
YCIIOBUSIM BBIITYCKa U UCIOJIb30BAHUS OAHKOBCKUX KapT).
1.2.3. CBeneHus M JTOKYMEHTHI, HeoOXoaumble miist mpoBeneHus Mnentndukammm Knmenra, IpencraBurens
Knuenra, Beirononpuo6perarens u benepunmapaoro Binasiensbua, 1Jisi yCTAaHOBJIEHUS HAJIOTOBOIO PE3UACHTCTBA
B COOTBETCTBUU C TpeOoBaHusMuU baHka u 3akoHonarenbcTBoM Poccuiickoit @enepanui.
1.3. B cayuae ecnu Knuenrom panee 6bu1 3akmouedH JIKBO, B Tom uucne myreMm 3akmoueHust uHoro /10 u
bankowm Obuta ipoBeieHa ero Unentudukaius, a Takxe, B Cydae eclid JOKyMEHTHI (CBEJICHUs), YKa3aHHBIE B II.
1.2.3. macrosimux O0mux ycnoBuit Kapt akTyaiabHBI M IOCTOBEPHBI, IIPEAOCTABICHHE JOKYMEHTOB (CBEACHU),
ykazaHHbIX B m.0. 1.2.1, 1.2.3. Hactosmux O6mux ycioBuit Kapt, ans 3akimrouenue JloroBopa GaHKOBCKOM
KapThl He Tpebyercs, npu 3ToM 3asBka Kimenra, ykazanHas B n. 1.2.2. Hacrosimux OOIUX YCIOBUM, MOKET
ObITh HampaBieHa B baHK ¢ HCHONb30BaHUMEM cUCTEM JIMCTAaHIIMOHHOIO OaHKOBCKOTO OOCIY>KUBaHMUS,
npeaycMOTpeHHBIX [IpaBuiiamu (ITpy HATMYUN TEXHUYECKOW BO3MOYKHOCTH).
1.4. TlpenoctaBnenue Knuentom B bank 3asBku Knnenra, ykazanHoi B m. 1.2.2. HacTtosmmx OOmuUX ycIoBHiA
Kapt u uHBIX HEOOXOAMMBIX TIOKYMEHTOB, sIBJsieTCs mpesoxkenue (odeproit) Knuenra banky Ha 3akimtoueHue
JloroBopa OankoBckoi kapTel B pamkax JJKBO.
1.5. JloroBop OaHKOBCKOHM KapThl, 3akitouaeMblii B pamkax JIKBO cuuTaercst 3ak/IFO4eHHBIM B JaTy aKIIeNTa
bankom 3asBku Kimenra (odeptsl Knuenrta). Akuentom banka sBisercs oTkpeiTue Ha ums Kimenta
KaptCuyera.
1.6. bank unpopmupyer Knuenra o6 aknenre 3asku Knuenta (opeptst Kinenrta) onHuM (MM HECKOJIBKUMHU)
U3 CIEIYIOIINX CIIOCOOO0B:

1.6.1. myrem Hampasnenust SMS-cooOmenus Ha Homep mobuibHoro tenedona Knuenra;

1.6.2. myrem Beimaun KimmenTy B BaHKke COOTBETCTBYIOMIETO YBEIOMIICHHUS;

1.6.3. myrem Boigaun Knuenty Kaptsr;

1.6.4. myrem pa3MenieHus: COOTBETCTBYIONIeH nHpopmanuu B Cucreme MHTEpHET-baHK.
1.7. lloanucas 3asBky Knuenta Knuenr:
— MOATBEPXkAAET, YTO OH O3HaKoMmmics ¢ Hactosummu [lpaBmwiamMu u coorBercTByomMMH Tapudamu,
npouH(GOpMUPOBaH 00 YCIOBUSAX UCTOIb30BaHMs KapThl, B YaCTHOCTH O JTFOOBIX OFPaHUYEHHSIX CIIOCOOOB U MECT
UCIIOJIb30BaHUs, CIy4asix MOBBIIIEHHOTO pUCKa UCHOIb30BaHus KapThl.
— BBIPAXKAaeT CBOE COIVIacue C TeM, 4TO MpaBooTHouIeHus banka n Kienra OyayT peryinpoBaThCsi yCIOBUAMU
JKBO;
— JlaeT CBOE COIJIacHe Ha MoslydyeHue oT baHka npennokeHni BOCIONb30BaThCs yCIyraMu/nmpoaykramu banka,
COBMECTHBIMHU YCIyraMu/IpoaykKTaMu baHka W TpeThbUX JHI], pekjIaMHON wHopmamuer (B ToM yucie 00
yKa3aHHBIX BBIIIE YCIyrax/mpoaykrax). Takoe corjacue pacmpocTpaHseTcs Ha MPelOCTaBICHUE YKa3aHHBIX
NpPEUIOKEHU M MHQPOPMALUU C IOMOUIbIO Pa3IMUYHBIX CPEJICTB CBS3U, BKJIIOYas MOOMWIBHYIO CBA3b HU
AJIEKTPOHHYIO MOUTY.
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1.8. Kinent BrpaBe B J1t000€ BpeMsi TOTy4uuTh B oprice banka nmuckMeHHOe yBeqoMIeHNe baHka o 3aKiroueHnn
JloroBopa 0aHKOBCKOM KapThl, COJIEpIKaIIue pEKBU3UTHI OTKPHIThIX KapTCuetos.

2. PEXKXUM PABOTBI KAPTCUETA

2.1. Ha ocHoBanmm 3akirodeHHOro JloroBopa OaHkoBckod kapThl bank otkpeiBaeT Kimenty KaprCuer B
cootBercTBytolel Bamtore Cuera, ykazanHoil B 3asiBke Knuenra.

2.2. B cimyuae 3akmouenus Kimentom ¢ bankom cootBercTBytomiero J[oroBopa moTpeOUTENBCKOTO KPEAUTa
bank npenocraBnser Kimenty Kpemut B Buae Jlumura 3ampomxeHHoct no KaprCuery Kimenrta npu
HEIOCTaTOYHOCTH HJIM OTCYTCTBHH cpencTB Ha ero KaprCuere (OBepupadr). Ilopsmok mpenocraBieHus u
oOcinyxuBanusi Kpenura, a taxoke JIbroTHbId mepuoj KpeIUTOBAHHS COIJIACOBBIBAETCS CTOPOHAMU IYyTEM
3axitoyeHus JloroBopa noTpeduTeIbCKOTO KpeauTa.

2.3. IlpenocraBienne u obcmyxkuBanue Kpenuta B gopme OBepapadT OCYyIIECTBISETCS B COOTBETCTBUU C
OO6muMmu ycnousiMu 1 HIMBUyalbHBIMU yCIOBUSAME Jl0oroBopa NOTpeOUTEILCKOTO KPEeIUTa.

2.4. Cosepuienne Pacxoaubix oneparuii mo KaprCuery ocymiectBisercs B peaenax Pacxognoro numuta. bank
BIIpPaBE YCTAHABJIMBATH OTPAHUYEHHUS] HA DPACIOpsHKEHUE JeHEXHbIMU cpeactBamMu Ha KaprCuere ¢ menbro
MpeI0TBpPALIEHUs] BO3HUKHOBEHHUSI ITPeBbIIEHUs1 PacxoaHOro muMura.

2.5. B cimydasx mpesbiienus Pacxognoro mumura KimeHT yrutaumBaer banky HeycTOlKy, pasMep KOTOPOU
ykasbiBaetcs B Tapudax. Bo3Hukinas 3a10KeHHOCTD, a TAKKe HEYCTOMKa 3a npeBbiiieHue PacxoaqHoro numura,
TOJOKHBI OBITh moramieHbl KimmenTtom B TedeHune 30 KalCHOApHBIX JTHEW ¢ JaThl, CICAYIONICH 3a JTHEM
BO3HUKHOBEHHUs TmpeBbllieHuss Pacxomnoro numuta. bank ocymectBiaser unpopmupoBanue Kimenra o
npeBblIeHH Pacxo1HOro TMMuUTa OJHUM UM HECKOJIBKUMU U3 CIEIYIOIIUX CIIOCOOO0B:

— mocpeacTBoM HampasieHust Ha Homep mo6mnbHoro tenedona Kinenrta coorserctByromero SMS-coobiieHust;
— MOCPEJCTBOM IpeaocTaBieHus M3Bemienus o 3a10JbKeHHOCTH Ha OyMakHOM HocuTene B opucax banka,

— MOCPENICTBOM pa3MelleHHs cooTBeTcTBYomEel nudopmanuu B Cucreme ntepHer-bank;

— TOCPEICTBOM IMPEIOCTABICHUS COOTBETCTBYOLIeH nHpopMmanun B call-entpe mo tenedonam: 8 (800) 770-
79-20, 8 (499) 968-94-23, 8 (3952) 258-800.

KineHnT cumtaercs yBEIOMIIEHHBIM O BO3HHMKHOBEHUHU IIpEBbINIEHUS PacxoiHOro maumMuTa ¢ MOMEHTa
ocymiecTBlieHUs: baHkoM mepBOro M3 JNIOOBIX YKa3aHHBIX B HACTOSIIEM IyHKTE NEHCTBHI, HampaBICHHBIX Ha
uHpopmuposanue Knuenta. [Ipu 3ToM B ciyyae ecim Kakoi-TO U3 yKa3aHHBIX ClIOCO00B He nocTyreH Kinenrty
JUTSL OTIEPAaTUBHOTO MOMy4YeHHs HanpaBisiemMol bankom nnpopmanuu, KnueHnt o0s13an yBenoMuTs bank 06 sTom
U CaMOCTOSITENIBHO ONPEIEINTh Hanbosiee onepaTuBHbIN, U3 IpeTycMOTpeHHbIX [IpaBunamu, cnocod nosyueHus
ot banka undopmaru o npeBbiieHnd PacxogHoro auMuTa.

Bce nepeuncnenus B cuer morameHus 3aJ0JKEHHOCTH JTOJIKHBI ObITh OCYIIeCTBIEHbI KIIMEHTOM MOIHOCTBIO,
0e3 Kakux-I1100 3aUeTOB U BBHICTABJICHUS BCTPEUHBIX TPEOOBAHMIA.

2.6. Bce Omeparmuu no KaprCueTy OCYIIECTBISIOTCS B COOTBETCTBHH C 3aKOHOAATEILCTBOM PD wu
JIEMCTBYIOIIMMU B COOTBETCTBUU C HUM HOpMaTHUBHbIMU akTamu banka Poccun. B cnydasx, ycTaHOBIEHHBIX
3akoHoarenscTBOM P®, bank Bmpase TpeboBarh oT KimeHra npeaocTaBieHus TOKYMEHTOB U MHGOpMaIuy,
MOATBEPKIAIOIINX 3aKOHHOCTh COBEPILICHUSI OTNIepalliii, U 3a/1epKUBATh UCIIOTHEHUE pacnopsbkeHnil Kimenra B
Cllydae HEIpeACTaBICHHUS yKa3aHHBIX JOKYMEHTOB M (MiIM) MHpOpMAIUH, 0 4eM baHK He3aMeIIMTeNIbHO
uHpopmupyet Knuenra.

2.7. KmueHT BmpaBe 3aBemiaTh JICHEXHBIE CpeacTBa, Haxomsmmecs Ha KaprCuere, myreM cocCTaBICHHUS
3aBEUIATEIbHOTO PACTIOPSKEHUS B TOPSJIKE, YCTAHOBICEHHOM JIEUCTBYIOIIMM 3aKOHOJATENbCTBOM P®,
HOpMaTHBHBIMHU akTamMu banka Poccuu n 6aHKOBCKUMU TTpaBUIIaMHU.

2.8. Pacxoanpie Oneparun o KaprCyery oCyImiecTBISIOTCS HA OCHOBaHUH PaCUETHBIX JOKYMEHTOB, a TaKXkKe
JOKYMEHTOB, COCTaBJIEHHbIX ¢ mpuMeHeHueM KapTtel wnn cucreM J[MCTaHIMOHHOTO OaHKOBCKOTO
00CITyKUBaHUSI.

2.9. [Tonomuenne KaprCuera KinneHTOM MOKET TPOU3BOAUTHCS ITyTEM BHECEHUSI HATMYHBIX JCHE)KHBIX CPEICTB
B Kacchl banka wnm Oe3HanmuuHbIM TiepeBogoM co CueroB Knuenta B banke wimu B ctopoHHeM OaHke OO
TPETbUMU JIUIIAMH, €CJIM TAKOW MEPEBOJI HE MPOTUBOPEUUT 3aKOHOIATENIbCTBY PD.

2.10. baHk 3auuciseT MOCTYNUBIIKE ACHEKHBIE cpeacTBa Ha KapTCuer He mo3aHee pabodero AHsI, CIEIYIOMIETO
3a JHEM IOCTYIUIEHHs] B BaHK JIEHEKHBIX CPEICTB U COOTBETCTBYIOIIMX PACUYETHBIX WJIM MHBIX JTOKYMEHTOB,
MPEyCMOTPEHHBIX 3aKOHOAATENhCTBOM P®D, mpu HanWuuu BO3MOXKHOCTH OJHO3HAYHO HJICHTU(PUIIMPOBATH
KineHra Kak nosrydaresns J€HEXHbIX CPEACTB.
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2.11. Coucanue neHexHbix cpenctB ¢ KaprCuera mpowmsBoautcs baHkoMm He mo3nHee OaHKOBCKOTO JIHS,
CJIETYIOILIETO 32 IHEM MOCTYIUIEHUS B BaHK OT MpoLieCCHHTOBOT0 LIEHTpa HaAIeKaluM 00pa3zoM 0(hOopMIIEHHOTO
peectpa matexeil. KiimeHT o0s3aH KOHTPOIMPOBATh JOCTATOYHOCTh JACHEXHBIX cpeAcTB Ha KaprCuere mns
COBEpIUICHHsI paCXOIHBIX ONEpalnid, a Takke uid yratel Komuccuit banka.
2.12. bank ocymectBisger uapopmupoBanue Kimenrta o cosepmeHnn kaxaoi Oneparun no KaprCuery mo
Mmepe coBepiueHus Onepanuii, HO He MO3HEE CIEAYIOUIEro paboyero AHs ¢ AaThl coBepiueHus Onepanuu 1mno
KaptCuery Knuenra oJHIM WM HECKOJIBKUM U3 CIEAYIOLINX CIIOCOOOB:
2.12.1. mocpenctBoM HampaiieHuss Ha Homep moOunpHOTO Tenedona KimeHTa COOTBETCTBYIOMIETO
SMS-coo01enust;
2.12.2. mocpencTBOM MpeaocTaBiieHus] Beimucok Ha OyMaKHBIX HOCUTENSIX B orcax banka;
2.12.3. mocpencTBoM mpenoctaBieHus HHPOpManuu o coBepiieHHoW Omepanuu mpu oOpalieHuH K
bankomaram banka.
2.12.4. mocpencTBoM pazMeIieHus: cooTBeTcTByomel napopmanuu B Cucreme MaTepHeT-baHk;
2.12.5. mocpencTBoM npeaocTaBieHus uHpopmanuu o coBepiieHHoi Onepanuu no Kapre B call-iientpe
no tenedonam: +7 (800) 770-79-20, +7 (499) 968-94-23, +7(383) 363-11-58.
2.13. KnueHT cuurtaercs yBe1oMIeHHbIM 0 coBepriennn Onepanuu o KaprCuetry ¢ MOMEHTa OCYyIIECTBICHUS
Bankom mepBoro m3 ro0bIX yka3aHHBIX B IyHKTe 2.10. Hactosmmx OOmux ycnoBuii Kaprt neiictBui,
HanpaBleHHBIX HA nHGopMupoBanue Kiuenra. [lpu sToM B ciiydyae eciiu Kakoi-TO U3 YKa3aHHBIX CIIOCOOOB HE
nocryned KimeHTy JUisi omepaTWBHOIO IOJIydeHHUs HampasisgseMoill bankom ungopmanuu, Knuent oOs3an
yBeIOMUTh baHk 00 3TOM M CaMOCTOSITENILHO ONpEAeNUTh Hauboliee OMEPAaTUBHBIN, U3 MPETyCMOTPEHHBIX
[IpaBunamu, cnoco6 nosyuenus ot banka napopmanuu o copepiiennu onepanuii no KaprCuery.
2.14. baHk He HeceT OTBETCTBEHHOCTHU:
2.14.1. 3a HECAaHKIITMOHUPOBAHHOE UCIIOJIB30BAaHUE TPETHUMH JIMIIAMH HH(DOpPMAIHH, TTPEIOCTABICHHOM
Knuenty B SMS-coo0mieHusx, HampaBleHHBIX B paMKax Hactosmux [IpaBui, B ciiydae ecnu JaHHas
uHpopMalnus cTaja U3BeCTHA TPETHUM JIMIAaM He 1o BuHe baHka;
2.14.2. 3a nempencraenenne KimeHty wHbopmanuu, mpeaycMOTpeHHOW myHKTOM 2.10 HacTosmmx
OO6umx ycnosuit Kapr, B cinydasx eciu:
— Knuent neBepHo ykazan Homep moOunbHOTO TenedoHa u/umm cCBOEBpEeMEHHO He cooOmui B bank B
MUCbMEHHOM BUJe 00 u3meHennu Homepa mobunsHOTrO TenedoHa;
— SMS-coo0mienue He T0CTaBIeHO, T.K. MOOMIIBHBINA TenedoH, uermoip3yeMblid KitmenTom, HaxouTes B
HEUCIIPAaBHOM COCTOSIHUH, OTKJIIOYEH W/WIIM HE TI03BOJISIET MOJIy4aTh COOOIIeHM s, HanpaBisiemble baHkom
B COOTBETCTBUHM ¢ HacTosmumu [IpaBunamu;
2.14.3.3a cpoku jgoctaBku SMS-cooOimieHuii ormepatopoM MOOWIBHOW CBsS3M a0OHEHTY, B Ciydae,
BO3HUKHOBEHHUSI cO0€B B paboTe CETH oneparopa COTOBOM CBS3M, a TakXke 3a JeWCTBUS W/MIM Oe3AelCTBUS
omnepaTopa COTOBOM CBS3H.
2.15. PUCK BO3MOKHBIX HETraTHUBHBIX IOCJTEJICTBHI B Clyyae HECBOEBPEMEHHOIO O3HAKOMJIEHHUS /HE
o3HakomsieHus KimeHToMm ¢ mHQoOpMmanuei o cCoBepIIeHMH Omnepanuidl ¢ ucrojib3oBaHueM KapThl JeXuT Ha
Kinenre.
2.16. PacueTHbIe W WHBIE IIATEXHBIE TOKYMEHTHI (pEecTphl IUIATEkei), mocTynuBIe B baHK B TeueHHe
OmneparoHHOTO JIHS, CYUTAIOTCS MOCTYMHUBIIUMH TEKYIIUM OaHKOBCKMM JAHEM. PacueTHble U HHBIE TUIATEKHBIE
JTOKYMEHTHI (peecTpbl IuiaTexeil), moctynupiine B bank mo okoHuanuu OrnepaniMiOHHOTO JHS, CUMTAIOTCS
nocTynuBIIMMU B bank crieayromuM OaHKOBCKUM JHEM. McmonmHeHue PacuyeTHBIX, MIaTeXHbBIX TOKYMEHTOB
(peecTpoB MIaTEX)eEH) OCYIIECTBIISIETCSI B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoit
®deneparuy, BHyTpEHHUMH HOPMAaTUBHBIMU JJOKYMEHTaMH U HacTosmuMu [IpaBunamu He o3 iHee 6aHKOBCKOTO
JIHS1, CIIEYIOLIErO 3a THEM MOCTYIUIEHHUS YKa3aHHBIX TOKYMEHTOB B baHK.
2.17. Knuent nopyuaer banky cniuceiBats ¢ KaprCuera:
2.17.1. xomuccun banka, a Tak)ke OCYIIECTBIIATH MOTAIICHUE 33J0JPKEHHOCTH;
2.17.2. neHexxHble CpeJCTBA B CUET BO3MELICHHMS JOKYMEHTAJbHO MOIATBEPKIEHHBIX pacxonoB banka,
noHeceHHBIX bankowm B pe3ynbrare oocnyxuBanus KaprCuera;
2.17.3. nenexxHble cpeAcTBa, OMMUO0UHO 3auncieHHble bankom Ha KaprCuer;,
2.17.4. vapie cyMMBl, IpenycMoTpeHHbIe [IpaBumamu.
2.18. Brimucka Bbinaetcs KnueHty mo ero 3ampocy cotpyaHukoM banka B monpaszaenenun banka mo mecry
oTkpbiTust KapTrCuera.
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2.19. Ilpu otcyrctBuu cpeactB Ha KaprCuere, KaprCuert 3akpbiBaeTcst He 03/1HEEe pab0yero JHsl, CICAYIOLIETO
3a AHeM pacTopkeHus JloroBopa G6aHkoBckoil kapThl. Ilpum Hammuuum neHexxHbIX cpenctB Ha KaprCuere Ha
MOMEHT pacTopxeHus JloroBopa 0aHkoBckol KapThl OCTAaTOK AEHEKHBIX CPEACTB BbllulauuBaeTcss KimeHty
croco0oM, yKa3aHHBIM B 3asBJICHMM O pacTopkeHuH JloroBopa GaHkoBCcKOM KapTbl. baHk 3akpbiBaeT Cuer B
YCTaHOBJICHHOM IIOPSiIKE, B COOTBETCTBUM C 3aKoHoAareabcTBOM Poccuiickoit denepanuu He MO3AHEE JHA,
CJIEYIOILETO 34 JHEM CIIMCAHUS CPENICTB.

2.20. Onepauun, npoussenennsie no KaprCuery: ¢ mpucyrcrsuem Kaptsl ¢ BBogom coorBerctBytomiero [TMH-
KOJ/la UJIM C BBOJIOM KO0J1a, IIpefocTaBieHHoro bankoM B pamkax TexHonoruu 3D-Secure, uinm ¢ npucyrcTBuem
Kapter 6e3 BBoga I1IMMH-koxa, uian ¢ MCHOJIb30BaHUEM PEKBU3UTOB KapThl, MM C MCIOJIB30BAHUEM CPEJICTB
Cuctembl UHTEepHET-baHk npu3HatoTcs coBepiieHHbIMU Kitnentom (/lep)kaTeneM) u ¢ ero corjacusi.

3. MIPABA U OBA3AHHOCTHU CTOPOH
3.1. Kimenr o0s3an:
3.1.1. HeyKOCHUTENBHO HCIOMHATH BCe YyciaoBHs Hacrosmux IlpaBmi, a Ttakke oOecneuuTh UHX
HEYKOCHUTENbHOE UcnojiHeHue Jlep:xkarenem J{OMOJIHUTENBHON KAPTHI.
3.1.2. He mpoBoauts Omnepanuu no KaprCuery, cBsi3aHHble C BEISHHEM IpEIIPUHUMATEIbCKON
JESTEIbHOCTH.
3.1.3. B cinyuae yrparsl [IMH-kona nnu Kaptel, a Takxke oOHapyskeHus akra ucronb3oBanus Kapter 6e3
cornacus Kimenra, He3ameuuTeNbHO Tocie oOHapyxenus (akra yrpatsl [IMH-kona v Kapter w/mmm
ucnonb3oBanus Kaprtel 0e3 cornacus Knuenra, HezaMeIMTeNbHO, HO HE MO3/IHEE JHSI, CJAEAYIOILEro 3a
nHeM noaydyeHus: or banka yBenomiieHus o coBepiieHHoW Omnepanuu ¢ ucnoiabzoBanuem Kaptol 1m0o
pexBu3uToB KapThbl, yBeqOMUTH O 1aHHBIX (pakTax baHk JH00BIMU JOCTYIHBIMU CPEICTBAMHU CBS3H.
3.1.4. O3nakomuts JloBepenHoe o ¢ yernoBusmu IKBO.
3.1.5. IlpenocraBnare mo 3ampocy banka uHpopmanuio, a TakXke JOKYMEHTHI, MOATBEP)KIArOIIne
MCTOYHUK IPOUCXOXKAECHUS NEHEXKHBIX cpencTB Ha KaprCuere, OCHOBaHME COBEpPUICHMS ONEPALUNA IO
BbI/1aye HAJIMYHBIX JIEHEKHBIX CPEJICTB, a TAK)KE B MHBIX ClIydasx 1o TpeboBanuio banka.
3.1.6. Ocymectnate Onepanuu no KaprCuery B mpenenax PacxomaHoro nauMuTa M CBOEBPEMEHHO
pa3meniath Ha KapTCuere HeoOX0oauMble IEHEXKHbIE CPEJICTBA JUIsl OCYIIECTBIEHUS pacueToB 1o Texymum
PacXOJHBIM OIEpalMsIM, a TAKXKE JUIsl TOTalleHUs 3a0/DKEHHOCTH baHKy.
3.1.7. B ciydae oOHapyXeHUS DPacXOXIEHUH Mexay TpaH3akuusMHu, OTpaXCHHbBIMH B Beimmcke, u
(akTHUECKU MPOU3BEICHHBIMHU TpPaH3aKIMUAMU He3aMeUINTEIbHO B MUCbMEHHOM BUJE YBEJOMUTh baHk
0 CYILIECTBY BBISIBIIEHHBIX PACXOKICHHM.
3.1.8. B nenp nmojauu yBeAOMIIEHHUS O pacTopkeHHM JloroBopa OGAHKOBCKOHM KapThl B MOJHOM OObeMe
MOTaCUTh UMEIOILYIOCS 33J0JKEHHOCTh 10 JloroBopy OaHKOBCKOM KapThl.
3.1.9. OmnauuBath npenocrasisieMble baHkoOM yciayru mo BBIIYCKY M oOciyxuBaHuio KapT coriacHo
Tapudam banka, neiicTByromuM Ha JIeHb OKa3aHUs yCIYyTH.
3.1.10. CamocrosTensHo KOHTponupoBaTh Pacxomusiit mumut no KaprCuery u obecneunBaTh MOJIHOE
rorarieHye Bceil nMeroneiics nepea baHkoM 3a0KEHHOCTH B CPOKH, NMPEAYCMOTPEHHbIE HACTOS MU
IIpaBunamu.
3.2. bauk 00s13aH:
3.2.1. BeimonHATh pacnopsbkeHust KineHTa Mo HMCIONIb30BaHUIO €ro JICHE)KHBIX CpEACTB Ha IIENy,
pa3pelieHHbIe 3aKOHOaTeNbCcTBOM PD, Ha OoCHOBE HaJIeKalIUM 00pa3oM O0(OPMIICHHBIX PAaCUETHBIX U
(M) MHBIX TUIATEXHBIX TOKYMEHTOB, PEAYCMOTPEHHBIX 3aKOHOIaTeIbCTBOM PD.
3.2.2. uopMupoBaTh KIMEHTa O COBEPUICHHH Kaxmoi Omnepanuu ¢ UCHojb3oBaHWEM KapTel myTem
HAIpPaBJIEHUS KIMEHTY COOTBETCTBYIOLIETO YBEIOMIIEHHS B MOPSAJKE, YCTAHOBJIEHHOM HACTOSIIIUMU
[IpaBunamu.
3.2.3. IlpenocraBnsaty Kimenty mo ero 3ampocy BwImucku, a Takxke KOIMUU JTOKYMEHTOB, HA OCHOBAaHUH
KoTOphIx coBepiieHsl Onepanuu no KaprCuery.
3.3. bank Bmpage:
3.3.1. Ilepenath MOTHOCTHIO MW YAaCTHYHO CBOM IpaBa TpeOOBaHUS IO 3aKiatoueHHOMY JloroBopy
0aHKOBCKOH KapThl TPEThEMY JIHMILY C OCIEIyIOmuM yBeagomieHueMm Kinuenra o6 atom ¢akre.
3.3.2. IIpoBepuTh TOCTOBEPHOCTH MpeacTaBieHHON KimmeHToB nHpopManuu, B TOM 4UCiIe HHPOPMAILTUIO
0 (hHAHCOBOM IOJIOKEHUH U KPEAUTHYIO nctopuio Kimenra.
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3.3.3. B ciy4asix, yCcTaHOBJIEHHBIX 3aKoHOnaTenbCcTBOM P®, TpeboBath oT Kimenra mpemocraBieHus
uH(pOpMallUK U JTOKYMEHTOB, MOATBEPKAAIOMINX 3aKOHHOCTh COBEPIICHUS ONepanui, U 3aJepKUBaTh
UCTIOJTHEHUE pacropsbkeHud KimeHTa B cilydae HENMpeAcTaBlIeHUS yKa3aHHOW WHQpopManuu U (Hin)
JTIOKYMEHTOB, 0 ueM bank HezamennutenbHo uHpopmupyet Kinenra.
3.3.4. Otkazarp Kimmenty B ocymectiennn Onepanuu o KaprCuety B CIeIyONMX CIIyqasx:
3.3.4.1. ecnu  ymocroBepeHue mpaB pacnopsbkenus KaprCuerom Oyaer mnpuszHaHo bankom
COMHHUTEJIbHBIM;
3.3.4.2. orcyrctBus Ha KapTCuere neHEKHBIX CPEICTB, JOCTATOYHBIX ISl UCIIOJHEHUS! PACIOPSKEHHM
KinuenTa no KaprCuery u onarst Komuccuii banka 1 nHbpIX pacxonoB baHka 110 yka3aHHBIM Ollepaiusim.
3.3.4.3. Hapymenus [lepxxarenem ycinoBuil Hactosuux [IpaBui 1o MomeHTa ycTpanenus Jlepxkarenem
JONYIEHHBIX HAapYyLIEHUN WIK K€ (B cly4ae MX HEYCTPaHEHUs) YCTaHOBUTb CPOK JJIsl YCTPAHEHUS
yKa3aHHBIX HapyuieHui. Pacxomel mo mpuoctanoBke aeiictBust Kapthl, a Takke uzbatuio KapTbl
Bo3MeIaroTes Kimmenrom.

3.3.5. brnokuposats Kapty Knuenra:
- B Cllyyae HEMCIIOJIHEHMsI UM He Hajuiexallero ucnoanenus Knuenrom ycnosuii JIKBO;
- HenipeacTaBneHus: KiimeHToM cBeieHnii M JOKYMEHTOB, TpeOyeMbIX baHkoM u (WiiH) mpeayCMOTPEHHBIX

HacToamuMmu [IpaBunamu, Uiy npegocTaBiIeHHs] HEJOCTOBEPHBIX JOKYMEHTOB;

- B KauecTBE Mephl B COOTBETCTBHH C HOPMATHUBHBIMU TPEOOBAaHUSIMH, a TaKXkKe peKoMeHAanusIMu banka
Poccun B cdepe mpoTHBOACHCTBUS Jeraqu3aniy (OTMBIBAHUIO) JOXOAOB, TOJXYYEHHBIX MPECTYITHBIM
myTeM, ¥ GUHAHCHPOBAHHUIO TEPPOPHU3MA;

- B cllydae IpuMeHeHus: baHkom mep 1o 3aMopakxuBaHUIO (OJIOKHMPOBAHUIO) B OTHOLICHHUU JICHEKHBIX
CPEJICTB WJIM MHOTO UMYIIIECTBA KJIMEHTA B COOTBETCTBUU ¢ 3aKoHOM Nel15-D3.

3.3.6. IIpexparuts neiictBue KapTel B crieayrommx ciydasx:

3.3.6.1. okoHuaHus cpoka aercTBus KapTel 1 HEBO3MOKHOCTH €€ TIepEBBINYCKa;

3.3.6.2. HEIOCTATOYHOCTHU CPEACTB ISl OIJIaThl KOMUCCHH 32 €KEroIHOe 00CTy)KUBaHUE;

3.3.6.3. meycrpanenus: Kinnentom Hapymenus [IpaBui B ycTaHOBIIEHHBIH CPOK.

3.3.7. B cnyuae nonyuyenus ot Knuenra yBenomnenus o gakre yrparsl [IMH-koga wnu Kaptel, a Takxke
00 oOHapyxxkenun ¢akTta ucnonb3zoBanus Kaprtel 6e3 cormacus Kimenra, He3amemIMTENbHO MOCIHE
MOJTy4YEeHHUs YKa3aHHOTO YBEIOMIIEHU 3a0J0KUpOBaTh JieicTBUe AaHHOM KapThl.

4. YCJIOBUS BBIJIAYM KAPTHI
4.1. Kapra siBnsercs coOCTBeHHOCTbIO baHka, BeijaeTcsi baHKOM Ha OCHOBAaHUU:

4.1.1. 3axroueHHoro JloroBopa 6aHKOBCKOM KapThl;

4.1.2. otkpeitoro KaprCuera, Omepanmuu 1o KOTOPOMY OYAYT OCYIIECTBISTBCS, B TOM YHCIE, C

MCII0JIb30BaHUEM BblIaBaeMoil Kaprtsi,

4.1.3. orutater Knmmentom ykazannoit B Tapudax Komuccun banka, cBsizanHo# ¢ opopmierneM Kapter B

pamkax omnpeneneHHoro Tapudnoro miana.
4.2. KnueHT BnpaBe M3MEHHUTh Tapu@HBIA TUIaH yTeM O0(QOpMIICHUS 3asBIICHHS 10 (opMe, YTBEPKICHHON B
Banke, ecii cOOTBETCTBYIOIIAsE BO3MOXHOCTh U3MeHeHHs TapudHoro rutana npeaxycMmoTrpena Tapudamu banka
u He TpedyeT 3axmodeHus otaenbHoro JJO. B cmydae o6cnykuBanus Kimenra B pamMkax 3apriaTHOTO JOTOBOPA,
IpY TOCTYIUIEHUH oT OpraHu3anyy yBeJOMJIeHHsS 00 YBOJBHEHMM WIN MpEKpalleHus AeWCTBUS 3apIuiaTHOTO
noroBopa, bank mnepeBonut Kapry Kiwmenta na Tapudusii mnan «Cratyc» u oOcmyxuBanue Kaprel
MPOM3BOJIUTCS B COOTBETCTBUU C HOBBIM Tapu(HBIM MIIaHOM.
4.3. Kapra Beimaercs B Tedenue 10 (aecsati) pabounx mHel co mHS 3akimodeHus: JloroBopa 6aHKOBCKOH KapThI.
[Ipu Hammuuu nucbMeHHOTro BojeusbsaBleHUs Knuenta bank ocymectsiser cpounoe odopmienue KapTol B
TeueHue 4 (4eThIpex ) pabounx THEH co THA 3akitoueHust JloroBopa 0aHKOBCKOM KapThl. 3a CpouHOE 0popMIIEHHE
Kaptsl ¢ KaprCuera Kinenra B3umaercst Komuccus banka B coorserctBuu ¢ Tapudamu.
4.4, KnueHT MOXET BBIMYCTUTH JlOMOTHUTENbHBIC KapThl HAa yKa3aHHBIX MM JUIl. Bbimaua JlomomHUTENBHON
KapThl U COBEpLICHHE ONEpAaLUi C €€ MCIOIb30BAHUEM OCYLIECTBIISIIOTCS B IOPSAIKE, OINPEACIECHHOM
Hactosmumu  [Ipasumamu. Ilpu stom KaprCuerom, mo kotopomy OyayTr coBepmiatbes Omepanuu ¢
UCToNb30BaHueM JlomonHuTensHOU KapThl, OyzaeT aBnsaThest KaprCuer, otkpeiteiii Knuenty. Knuent obs3an
OlJIauMBaTh BCE pacxojpl, Ipou3BeAcHHble J[lepkareneM JlOMOJHUTENBHON KapThl, U CaMOCTOSTEIBHO
peryiMpoBaTh CBOM B3aMMOOTHOILIEHHUS C HUM B MPOLECCE MCIOJb30BaHus JlOMOIHUTENbHON KapThl. Beinaua
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JlononHUTENBHON KapThl TPEThEMY JIMILY HE BIJICUET Iepexojia npaB U oOs3aHHocTed Knmenra no [lorosopy
0OaHKOBCKOM KapTbl K TpeTbeMy juiy. OTBETCTBEHHOCTh nepen bankom 3a Bce TpaH3akuMH, COBEPILIECHHbIE
YKa3aHHBIM JINLIOM, HeceT KiueHr.

4.5. bank BnpaBe oTka3aTh KimeHnrty B Bbillycke KapTbl 6e3 oObscHeHust npuuuH. B atom ciyuae [lorosop
0aHKOBCKOM KapTbl cuuTaeTcs pacTOprHyThiM o ucreueHuu 30 (Tpuauatv) KajaeHIapHbIX AHEW CO JIHS €ro
3akmodeHus. [Ipu stom Komuccun, yninaueHHsle KIeHTOM baHKy, He BO3BpalatoTCs.

5. HICI1IOJIb30BAHUE KAPTBI

5.1. Kapra, BbinanHas Ha ums Jlepkarens, sBisercs nepcoHanbHoi Kaproit [lepkarens v He MOATEKUT
nepesadye TPETbUM JIULIAM.

5.2. Kapra u [IMH-koHBepT K HEH BBITAIOTCS JTUYHO JlepkaTento JTnO0 HHOMY JIUITY, TOJITHOMOYHS KOTOPOTO Ha
nonydyenue Kaptsl u I[IMH-koHBepTa Kk Hell moATBep kaeHbI JoBepeHHOCThI0 KinenTa (ams nomydenust Kaptel
u/wim JlonmonmauTensHbIX KapT U [IMH-koHBEpTOB K HUM), 0(OPMIICHHON B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
P® u tpeboBanusimu banka.

5.3. Ipu noxyuenun Kapter [lepxarens JODKEH He3aMeUTMTEIBHO paclucaThes Ha 000poTHOH ctopone KapTsl
B nnosie 1 noanucu. Ioanuces Ha Kapre npocrasisercs B banke Tonbko B cinydae noixydeHus Knuenrom Kaprsi,
BBINTYIIEHHON Ha ero uMs / moiydenus [lepxarenem JomoiHuTeIsHON KapThl, BBIMYIIEHHON Ha ero ums. [lpu
nosyueHun Kimentom Kaptbl, BeIMyIIEHHON Ha uMs TpeTbero jmua — Jlepxkarens J[onOIHUTENBHOM KapTsl,
noanucek Knuenrom Ha Kapre He npocrasisierca. Jlepkarens JOKEH IPOCTaBUTh CBOXO NoAnuUch Ha Kapre npu
ee nosrydeHun ot Kimenra. Ilpu nomyuenun KapTel 10BEpEHHBIM JIMIIOM, YKa3aHHOE JIMLIO HE ITPOCTABIISET Ha
Kapre cBoro noxmuce. Iloanuchs B cnenuanbHO OTBeeHHOM Ha Kapre mecTte AomKHa ObITh MpOCTaBiieHA
JlepxateneM IpU ee TOJIYyYEHUH OT JTOBEPEHHOTIO JIMLIA.

5.4. Ocymectpienne Onepannii ¢ ucnoiab3oBanre KapTel BO3MOXHO mociie ee AKTHUBAIUU.

5.5. Kapra npenocTapisieT BO3MOKHOCTh 3a CUET ACHEKHBIX CpeICcTB, Haxoaaumxcs Ha KaprCuere, oraunBars
ToBapsl U yciayru B [Ipennpusatusx Toproeiau (YCiIyr), a Takke MOJydaTh HaJUYHBIE JIEHE)KHBIE CPE/ICTBA B
bankoMarax u uepe3 DJIeKTPOHHbIE TEPMHUHAJBI B IYHKTAX BbIAAYM HAJMYHBIX NoJpa3aeneHuil banka, npouunx
6ankoB B Poccun u 3a py0esxxom

5.6. [lepxarenp MOXKET OCYHIECTBISTH C HMcroyib3oBaHueM Kaptel 6e3nanmunbie Oneparun B [Ipeampustusx
Topropnu (ycnyr), a Takke Ornepaluu MONXY4YE€HUS HAJIMYHBIX JICHEXHBIX CpPEICTB B COOTBETCTBHM C
3akoHogarenbcTBOM P®. Ilpu coBepmienun miarexa B [lpennpustusx Toprosiau (yciayr) WiId MOJIYyYEHHUH
HAJIMYHBIX JCHEXKHBIX CPEJICTB B IYHKTAaX BbIAUM HAJIMYHBIX MojApasieneHuil banka, mpounx OaHKOB ¢
ucnonb3zoBanneM Kaprtel, /lepkarenb NOJKEH MOCTaBUTh CBOK MOJANHUCH HAa Yeke WM NOATBEPAUTH CBOE
yuactue B Tpanzakuuu Habopom ITMH-koxa, mpoBeprB MpaBUILHOCTh YKAa3aHHBIX B 3THX JOKYMEHTaX HOMepa
Kaptsl, cymmsbl, BaimtoThl U fatel Tpanzakuuu. [lognucs Jlepxarenst na Yeke u/unu BBoa [IMH-kona o3Hauaror,
yro [lep:karenb MpU3HAET MPABUIBHOCTh YKa3aHHOW B IOKyMEHTE MH(GOpMAIMKU U TEM CaMbIM JIaeT yKa3aHue
banky Ha cniucanue ¢ KaprCuera cymmsl Tpanzakiuu, a Takxe Komuccuii banka n JOMOJTHATEIBHON KOMUCCHH
CTOpPOHHETO 0aHKa (TpY HAJIUYHH).

5.7. Ilpu coBepuieHuu 1uarexa B llpenqnpustusx TOprosiau (yciIyr) WM MOJTYYEHUH HAJIUYHBIX JIEHEKHBIX
CpeACTB B IYHKTaX BBbIJaud HAJUYHBIX Mojpas3zaeieHuil banka, mpounx OaHkoB corpyanuk Ilpeanpustus
TOproBiu (yciyr) u 0aHKa MOXET, a cCOTpyIHUK banka o0s3aH monpocuTs [lepkarens npeabsaBUTh JOKYMEHT,
YAOCTOBEPSIOIINN JTUYHOCTD.

5.8. Ilpu coepmenuu Jlepxkarenem TpaH3zakiuu B BamioTe, oTiau4HON oT Bamoter KaptCuera, koHBepcHs
ocymiecTBisercss o Kypcy banka Poccun, ycranoBineHHOMY Ha JieHb npoBeneHus Onepanun no KaprCuery.
Hens mpoeaenus Oneparuu o KaprCyeTy MokeT OTar4aThbest OT (hakTHIeCcKou nathl TpaH3akiu.

5.9. IIpu cusatum [lepkareneM HaIWYHBIX JEHEXKHBIX CPEACTB C Hcroyib3oBaHueM Kaptel B bankomartax uiu
IYHKTaX BbIa4M HAJIWYHBIX YUPEXKIECHUI CTOPOHHEro 0aHKa BO3MOXHO B3UMaHHE JONOJHUTEIbHON KOMUCCUH
B TI0JIb3y CTOPOHHEro OaHKa 3a mpoBefaeHHE AaHHOW Tpanzakuuu. Orata Takod KOMHCCHH HE OCBOOOXKIaeT
Knuenta ot omnarsl cootBercTBYIomuXx Komuccuit banka.

5.10. Iepxatens o0s3an coBepmiaTh Tpanszakiuu no KaprCuery crporo B mpenenax Pacxognoro numuta. B
ciaydae cosepuieHust Jlepxkarenem Tpanzakuuid cBepx PacxomgHoro nmmuta baHk BhpaBe NpHOCTAaHOBUTH
Onepauuy, coBeplIaeMble C HCIOJb30BaHMEM KapTbl, B MOMEHT BO3HMKHOBEHMS 3aJ0JKEHHOCTH IyTEM
osoxkupoBanus Beex Kapr, npucoennaeHHbix k ganHomy KaptCuety. Bece pacxonsl banka mo mpruocTaHOBKE
onepanuii no KaprCuery, coBepiaeMbix ¢ UCIob30BaHUEM KapTsl, 10 MpuYMHAM, YKa3aHHBIM B HACTOSIIEM
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IYHKTE, OJIeXaT BO3MEIICHHIO 3a cueT KinenTa. baHk Bpase 6€3 JOMOTHUTEIBHOTO pactopsokerus Kimmenrta
cnuceiBath ¢ KaprCuera cyMMy TaHHBIX Pacxo/0B.
5.11. Bozo6HoBnenue onepauuii no KaprCuery, coBepuiaemblx € HCIoJib30BaHHeM KapTsl, mpou3BoauTcs
bankoM mnpu mnoramenun TtpeboBanuii banka k KiMeHTy, BO3SHMKIIMX B COOTBETCTBHHM C HACTOSIIMMH
[IpaBunamu.
5.12. [lepkaTenb TOJDKEH COXpaHITh Bce Ueku A yperyaupoBaHUsl CIIOPHBIX BONpocoB He meHee 120 (cra
JBaJLaTH) KaJeHIapHbIX HEH co AHs coBepiueHus Jlepxarenem Tpan3zakuuu.
5.13. bank He HeceT OTBETCTBEHHOCTD 3a:
5.13.1. Otka3 B npueme Kaptoi [Ipennpustuem Toprosiu (yciyr)/apyrum 6aHKOM;
5.13.2. Tpan3zakuuu, COBEpILIEHHBIE C HAPYIIEHUEM MOpsAIKa UcHoiab30BaHusl Kaptel/pekBuzutoB Kaptsl,
YCTaHOBJIEHHOI'0 HacToAmmmu IIpaBunamu
5.13.3. Tpan3akiuu, COBEpIICHHBIE C HCIONb30BaHueM Kaptel/pekBu3utoB Kaptel  0e3 cormacus
Knuenra, B ciiydae ecnmiu baHk uCHONHSET 00513aHHOCTH MO yBeIOMJIeHHIO KiMeHTa o coBepIIeHHOU
Onepanuu ¢ ucnonb3zoBanueMm Kaptel/peksusutos Kaptel 1 Knnent ne nampasui banky yBemomieHue
00 ooHapyxenuu (akra yrparsl [IMH-kona, KapTer u/mmm ncnons3oBanus Kapter 6e3 cornacus Knnenrta
aub0 HampaBWJ JTaHHOE YBEIOMJICHHE MO3JHEE MHA, CICAYIOUIero 3a JHeM monydeHus oT banka
YBEIOMJIEHHSI O cOoBepIIeHHON Onepanuu.
5.13.4. Omubxku, nonymiennsie [IpeanpuarusmMu TOproiu (yCiyr)/IpyrumMu 0aHkaMu pu opopmIIeHUU
Tpan3akiuii, B TOM 4ucie npu oTkase Jlepxkarens oT coBeplieHus TpaH3akIuH.
5.14. KiueHT BOpaBe yCTaHOBUTH UHIUBUIYATbHBIC OTPAaHUYCHHS 110 TUMHUTY aKTUBHOCTU KapThl, orpaHu4uB
cymmy omepanuii o Kapre B 1eHb/Mecs1l, MpeoCcTaBuB B OaHK COOTBETCTBYIOIIEE 3asIBICHUE.

6. CPOK JEVICTBUSA KAPTBI
6.1. Kapra, BbImymieHHas Ha ocHOBaHMM JloroBopa OaHKOBCKOW KapThl, SBJISIETCS JEHCTBUTENBHOM [0
HOCJIETHETo JHS Mecslia rojia, yKa3aHHOT o Ha JIMIeBoi cropoHe KapTel wim 10 AaThl JOCPOYHOTO MpEKpaleHHs
nercteust KapTsl, a Takke 10 JaThl, yCTaHOBIEHHOW baHkoM
6.2. bank mnpousBoaUT mepeBbITycK KapThl ¢ HOBBIM CPOKOM JEHCTBHSI M C HOBBIM HOMEPOM IIpH
OJTHOBPEMEHHOM COOJTFOIEHUH CIIETYIONNX YCIOBUM:
6.2.1. 1OCTaTOYHOCTb CPEJCTB IS OMJIAThl KOMUCCHHM 3a TO/10BOE OOCITYKUBAaHHE;
6.2.2. oTcyTcTBue 3asBienus Kimenra o npexpamennn aeicTsust KapTel. 3asBieHne npeaocTaBiseTcs B
bank He mozgHee, 4eM J0 MocjeIHero pabodero AHS Mecsla, MPEIIIeCTBYIOUIEr0 MecsIy OKOHYaHHUs
cpoka neictBus Kaprsr;
6.2.3. OTCyTCTBHE 3a/10JDKEHHOCTH;
6.2.4. oTcyTcTBHE HEBOCTpeOoBaHHOW KapThr,
6.2.5. Kapra HaxoauTcs B cTaTyce «OTKpBITay (He OJIOKUpOBaHAa, HE aHHYIMPOBAHA)
6.2.6. [Tpu HATMYNMK TEXHUISCKOW BO3ZMOKHOCTH.
6.3. B ciyuae HecBoeBpemeHHOro yBenomienus Knuentom banka o Hamepenun He nepeBbinyckath Kapty Ha
HOBBII CPOK Pacxo/Ibl IO TepeBbITycKy KapTel mouiexar oruiare 3a cuet KimenTa.
6.4. bank mpou3BoAUT mepeBbIyCcK KapThl ¢ HOBBIM HOMEPOM M HOBBIM CPOKOM JCHWCTBHUSL B CIEIYHOIIUX
cirydasix mo nHunmatuBe banka:
6.4.1. B ciydae eciii €CTh OCHOBAHUS 10J1araTh, 4YT0 PeKBU3UTHI KapThl CTamy U3BECTHBI TPETHUM JIMIIAM
710 BBIIAYM KapThl JleprKaTeiro WM MpH MOIyYeHUH COOOIICHUST MEXTYHAPOIHOM TIATe)KHON CHCTEMBI
Visa International (kommpomerariusi);
6.5. bank mpom3BoaHUT TepeBhITYyCcK KapThl ¢ HOBBIM HOMEPOM W HOBBIM CPOKOM JICHCTBHS B CIETYIOIIHX
ciyyasix 1o nHuimaruse Kimenra:
6.5.1. B cmyuae yrpatsl KapThr.
6.6. bank mpousBoauT mepeBbITycK KapThl ¢ HOBBIM HOMEPOM M HOBBIM CPOKOM JEHCTBHS B CIIEAYIOIIUX
cilydasix 1o nHunuaruse banka:
6.6.1. B cmyuae ecnu noBpexenue Kaprol unu [IMH-koHBepTa yCTaHOBIEHO 0 WIM B MOMEHT BbIJIaud
JepxaTemnto KapThl;
6.6.2. B cmyuae ecnu arpuOytel KapTel (TMD KapThl, CpPOK JEHCTBUSA, SMOOCCHPOBAHHOE HMs) HE
COOTBETCTBYIOT JAHHBIM 3asIBJICHMSL.
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6.7. bank mpousBoauT mepeBhITYCK KapTsl co cTapbiM HOMEPOM M CTapbiM CPOKOM JACUCTBHS B CIEIYIOLIHX
ciydasx 1o nHunuaTtuse Knuenra:

6.7.1. yrparsl [IMH-kona;

6.7.2. moBpexaeHust Kaptsr;

6.7.3. n3menenus GpaMuiIuu WM UIMEHU JlepkaTesst KapThl;

6.7.4. HeBEpHO yKa3aHHBIX B 3asBIICHUH [1€PCOHAIIBHBIX JaHHBIX JlepikaTesns KapThl.
6.8. IIpu nepesbimycke KapTsl no nannmatie Kinuenra B3uMaercs muiata 3a nepeBbITycK coriacHo Tapudam.
6.9. locpounoe npekpaiienue aerctpus Kaptel Bo3MoXxkHO 110 nHUIMaTuBe banka mu6o Kiuenra.
6.10. Ilo nanuuaTuse Knuenra — myrem HanpasieHus banky 3asBieHus o npekpameHuu aeicteus Kaptol unn
3asBICHUS O PaCTOPKEHUH JoroBopa (1o popme, ycraHoBineHHON baHnkoMm). baHk 0IHOBpEMEHHO ¢ MOTy4YeHUEM
3asiBJIEHUs O PACTOPKEHUHM JOroBOpa IPUOCTAHABIMBAET JeiicTBue Bcex KapT, BBINYHNIEHHBIX B paMKax
JloroBopa 0aHKOBCKOM KapThl.
6.11. JleiictBue KapTsl mpekpaimaercst mo uctedeHnu 45 (Copoka ImsTH) KaleHIapHBIX JHEH CO THS MOTYYCHUs
bankom 3asiBiieHus o npekpaiienuu neiictsus Kaprel/3asBienus o pacropxeHun JloroBopa 6aHKOBCKOM KapThl.
6.12. I1o nannnatuBe banka B crydasx:

6.12.1. napymenus Knuenrowm moboro u3 ycnoBuid HacTosmux [Ipasu;

6.12.2. npu orcyrctBum AeHexHBIX cpenacTB Ha KaprCuerax Knmenra, He0OOXOAMMBIX JJIsi B3UMAHHUS

€XKEroJHOH MIaThl 3a 00CIyKMBaHUE KapThl (32 BTOPOI U MOCIETyOLIe [O/bl 00CITYKUBAHMS);

6.12.3. okoH4aHus cpoka aeiicTBust KapThl 1 HEBO3MOKHOCTH €€ TIEPEBBITYCKA.
6.13. lns mpekpamenuss naedctBust Kaprtel bank HampaBisgeT nucbMeHHOe YyBepomiieHue KimeHty u
OJIHOBPEMEHHO C HaIlpaBJICHUEM YBEIOMIICHHUS [TpHOCTaHaBiIuBaeT aeiictue Kaprel.
6.14. B cay4ae ycrpaHeHuss KimeHTOM mpUYMHBI IPUOCTAHOBIIEHUS JeiicTBus KapTel B Cpok, yKka3aHHBII B
YBenomnenuu, bank BozoOHoBIsieT neiictBue Kaptel.
6.15. B ciydae He ycTpaHeHus: KilmeHTOM NpUYMHBI IPUOCTAHOBICHUS eHcTBUS KapThl B CpOK, yKa3aHHBIN B
VYBenomiienun, aeiicteue Kaptel npekpamaercs no uctredyeHuu 80 (BOCBMHIECITH) KaJCHIAPHBIX THEH cOo JTHS
HamnpaBJieHUs Y BEIOMIICHHUS.
6.16. Ilpu npekpamieHuu JeicTBUs BbINyIIeHHBIX KapT n/mnm pactopkeHuu JloroBopa GaHKOBCKOH KapThl
Komuccun banka, panee ymiauennsie Kimuentom B cootBercTBuM ¢ Tapudamu, He BO3BpAIIatOTCs.
6.17. Bce Tpanzakuuu, coBepiieHHble [lepkareneM a0 MoMeHTa Bo3Bpara B bank Kaptel, 6e3ycinoBHO
omtaunBaroTcsi KnuentoM. bank takxke ynepxkusaer ¢ KaprCuera Bce cymmbl Komuccuii banka, nomnexaniue
orjate B COOTBETCTBUHM ¢ Tapudamu.
6.18. B ciaywyae mpekpamenus aewcTBus KapTel, BeImymeHHOW B pamkax JloroBopa OaHKOBCKOW KapThl,
yperyinupoBaHue (pUHAHCOBBIX 00s3aTeNbCTB Mexay bankoMm m KimeHTOM 1o omepauusM, MPOBEICHHBIM C
ucrnoibp3oBaHueM KapTbl, OCyIIeCTBISIOTCA MO HCTeUeHHH 45 (copoka MATH) KaJeHIApHBIX THEH C JaThl
IPUOCTaHOBIIEHUS AelcTBUsA KapTsl.
6.19. Co mus npekpamenus neiicteus Kaptsl JloroBop 6aHKOBCKOM KapThl peryaupyercss OOIUME yCIOBUSMH
OTKPBITHS U BEJICHUS TEKYIIIUX CUETOB.

7. BE3OITIACHOCTH PABOTHI C KAPTOM

7.1. Jlepxatenb 00si3aH BHUMATEIbHO OTHOCUTBHCS K YCJIOBUSAM XpaHeHUss M ucnosb3oBanus Kaptel. He
noaBeprarb KapTy MexaHHUeCKUM, TeMIepaTypHbIM U 3JIEKTPOMArHUTHBIM BO3JIEHCTBUAM, a Takke H30eratb
nomnajiaHusl Ha Hee Biard. KapTy Henb3sh XpaHUTh PsiIoM ¢ MOOWIBbHBIM TesneoHOM, OBITOBOM U oducHOI
TEXHHUKOM.

7.2. Tenedon banka ykazan Ha 06opoTHOI ctopoHe Kaptel. Takke KimeHTy HEoOX0quMoO Bceria UMETh TpU
ceOe kKoHTakTHbIe Tenedonbl banka u Homep KapTbl Ha Apyrux HocuTensax MH(OpMaIMK: B 3alTUCHON KHUXKKE,
MOOWMIIBHOM TeJieOHE W/WIIH IPYTUX HOCUTENIX HH(GOPMAIH, HO He psaaoM ¢ 3anuckio o [IMH-koxe.

7.3. Ilpu nony4yenuu JlepxkareneM mpochObl, B TOM YHCIIE CO CTOPOHBI COTPYJHHKA KPEAUTHOW OpraHU3alNH,
COOOIIUTH TEepPCOHATBbHBIC NaHHbIE WK uHpopmarmio o Kapre (B Tom umcine [IMH-kom) He coobmarh ux,
HE00X0/IMMO HE3aMeTUTEIbHO MEePEe3BOHUTH B baHk 1 cooOIMTh 0 TaHHOM (hakTe.

7.4. bBank He peKOMEHJyeT OTBe4YaTh Ha SJIEKTPOHHBIE MHCHbMA, B KOTOPbIX OT MMeHM baHka mpeanaraercs
MpPEeIOCTaBUTh MepcoHaNIbHBIE NaHHble. He cinemyiite mo "cebuikaM', yka3aHHBIM B MUCbMax (BKJIIOYAsi CCHUIKH
Ha CalT KPEIUTHOM OpraHu3aIiu), T.K. OHX MOTYT BECTH Ha CAWTHI-ABOMHUKH. B mensx wHGOpMAIIMOHHOTO
B3auMoJIeiicTBUsA ¢ BaHKOM peKOMEHIyeTCs MCIOIb30BaTh TOJIBKO PEKBU3UTHI CPEACTB CBS3H (MOOWIBHBIX U
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CTaIlMOHAPHBIX TeICPOHOB, (PAKCOB, MHTEPAKTHBHBIX Web-CaliTOB/IOPTAIOB, OOBIYHON U JIIEKTPOHHON TOYTHI U
p.), KOTOpbIE YKa3aHbl B JOKYMEHTaX, MOJIyUeHHBIX HEMocpeacTBeHHO B banke.

7.5. epxkarenb o0s3an xpanuth Kapry u [IMH-kox, B 6e3omacHom mecte, He HaHocuTh [IMH-kon Ha Kapry, He
xpanuth [IMH-xox Bmecte ¢ Kaproii, ne nepemxaBate Kapty w/umu [IMH-kon npyromy muity, He co3aaBaTh
YCIIOBUH JUIs1 IEPENMCHIBAHUS MAarHUTHOM NoJ10ckl KapTel, ocTaBiss ee B ipeaenax 0CAraeMOCTH IOCTOPOHHUX
mun; (Oaccelin, cayHa, comsipuidi u T.1.). Ilpum mnpoBemenun Tpanzakuuii B [IpeanpusTusx TOProBid
(ycmyr)/6ankax [lepkatenb qoimkeH TpeOoBaTh coBepiieHuss Onepanuy B CBOEM MPHUCYTCTBUH U COOIIOICHIUS
koH(puaeHnuanbHOCcTH TipH BBoAe [IMH-koma.

7.6. B cnyuae yrepu nim kpaxu Kaptel, a takxe, eciu Jlepxkatens y3nan, yto ero IIMH-kox cran n3BecteH
npyromy nuiy, JlepxaTenb J0KEH HE3aMeAJIUTENbHO COOOIUTh 00 3TOM Mo TenedoHaMm B MOJpa3ieieHHs
banka, nmbo B ciyx0y KpyrJIOCyTOYHOM KIMEHTCKOW MOAAEpKKH Mo Tenedony: (495) 924-75-00 nns
npuoctaHoBkH onepauuid mo KaprCuety, coBepiiaeMbix ¢ ucnonb3oBanuem Kaptel win J1bO. TIpuocranoBka
onepauuii mo KaprCuery, coBepimaeMbix ¢ ucrnonb3oBanuem Kaprel, Oyaer ocymiecTBieHa mo teiaeGoHHOMY
3BoHKY Jlepxkarens. Ayrentuduxanus epxarens Oyner mpousBoautbes no KomoBomy cnoBy. Ilo dakrty
nosyueHuss uHpopmauuu ot Jlepkarens baHK mNpuHHMaeT He3aMeUIUTENbHBIE MEpbl IO IPUOCTAHOBKE
oneparmii mo KaprCuery, coBepmaeMbix ¢ wucnoib3oBanueM Kaptel. bank Takke mnpeanpuHuMaer
He3aMe/UINTEIbHbIE MEpPbl 10 IPUOCTAHOBKE OIlEpalMii, COBEpLIAEMbIX C HCIoNb30oBaHUEM KapTel, 10
nonyueHuu ot Jlepskarens nHdpopManuu o J0ObIX APYTrUX BHIIBICHHBIX (PaKTax HE3aKOHHOTO HCIIOJIb30BAHMUS
Kaprte! (1mono3putenbHble, NPEANoNoKUTENbHO HE coBepileHHble [lepkarenem Tpanzakuuu B [Ipenmpustusx
TOPTOBIH (YCIIYT).

7.7. B Teduenue 5 (1TH) KaJICHIAPHBIX THEH TIOCIIE COOBITHUM, IEPEUNCICHHBIX B HACTOSIIEM Pa3Jieie HACTOSAIIUX
[TpaBun, [lepkaTenb MOMDKEH MOATBEPAUTh CBOE YCTHOE COOOIIEHHE MUCHBMEHHO, HANpaBUB 3asBJICHHE
IPOM3BOJILHON (OpPMBI B mojpasencane banka, Beraasmiee Kapry, mbo B Omkaiimee noapasaenenue banka
(ToTIONTHUTENBHBIN 0UC).

7.8. Ilepeopopmuts yrpauennyro Kapry Jlepxarens MmoxkeT, 0OpaTuBIINCH B Onmokaiiiiee nojapasaenenue banka
(tononHUTENBHBIM oduc) myreM odopmiieHus 3asaBieHus o0 yrpare Kaptel ycraHoBieHHo# ¢opmbl. Kapra
OyzeT mepeBblNylleHa NMPU HAJTMYUU TEXHUYECKOH BO3MOXHOCTH C HOBBIM HOMEPOM U CO CTapblM CPOKOM
neiictBus. C KaprCuera Oyner cnucana Komuccus banka 3a nepeBblyck KapThl, ipeaycMoTpeHHast Tapudamu
banka.

7.9. Pacxonpl baHka, TOHECEHHBIE B CBSI3M C MPHOCTAHOBKOW omepanuii mo CueTy, COBEpIIacMBIX C
ucrnosnb3oBaHueM KapTel, niam npuHyIuTeNbHBIM U3bATHEM KapThl npu HapyiieHuu JlepikaresieM HACTOSILIUX
[IpaBui, Bo3memarorest banky 3a cuer KnneHra.

7.10. YO6bITOK, HaHeceHHbIH banky Kinentom Benenctsue 3noynorpebnenus Kaproii, B3pickuBaercst bankowm ¢
Knuenra.

8. PEKOMEHJAIIMM TIPM COBEPIIEHWM OIIEPAIIMM C WCHOJb30BAHUEM
BAHKOMATOB

8.1. OcymectBisiite Omepanuun W WHBIC JICHCTBUSA C HUCIOJIb30BaHWEM baHKOMAaToB, YCTaHOBJICHHBIX B
0e30macHbIX MecTax (Hampumep, B TOCYIAPCTBEHHBIX YUPEXKICHMSX, IMOAPA3/AEICHUAX OaHKOB, KPYIHBIX
TOPrOBBIX KOMILJIEKCAX, FTOCTUHUIAX, a3PONOPTax U T.I1.).

8.2. He ucnons3yiiTe yctpoiictBa, kotopsle TpeOyroT BBoaa I[IMH-koma niast noctyma B MOMELIEHHE, TIeE
pacnonioxeH bankomar.

8.3. B cnyuae ecnm moOnm30ocTH OT OaHKOMara HaXOASTCS TMOCTOPOHHHME IIWIA, CIENyeT BBIOpaTh Oosee
MOJXO/sIIee BpeMs JJIsl UCIIOJIb30BaHUsl OaHKOMaTa WM BOCIIOJIb30BaThCS IPYTrUM OaHKOMAaTOM.

8.4. Ilepen wucnonb3oBaHMEM OaHKOMAaTa OCMOTPUTE €ro Ha HaJM4YUe JOMOJHHUTEIbHBIX YCTPOMCTB, HE
COOTBETCTBYIOIIMX €r0 KOHCTPYKIIMH M PacIojioXeHHbIX B mecTe Habopa [IMH-koma m B Mecte (mmpopesp),
npeIHa3HAYCHHOM JUTS IpUeMa KapT (HanpuMmep, HaJuuue HEPOBHO YCTaHOBICHHOH KiiaBuaTypbl Habopa [THH-
Koza). B ykazaHHOM ciyyae BO3/IE€p)KUTECh OT UCIIOJIb30BAHUS TAaKOr0 OaHKOMaTa.

8.5. B ciyuae ecnm kimaBHaTypa MIM MECTO JUIsl IIpUeMa KapT OaHkoMaTa 00OpYIOBAaHBI JOMOJHHTEIbHBIMH
YCTPOMCTBAMH, HE COOTBETCTBYIOLIMMHU €r0 KOHCTPYKLNHU, BO3IAEPKUTECH OT UCIOJIb30BaHUsA KapTsl B JTaHHOM
0aHkoMaTe M COOOLIMTE O CBOMX IOJO3PEHUSX COTPYIHUKAM KpPEAWTHOW OpraHM3aluu 10 TenedoHy,
yKa3aHHOMY Ha OaHKOMaTe.
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8.6. He mpumensiite ¢usmnueckyto cuiy, 4roOsl BcTaBuTh Kapty B O6ankomar. Ecau Kapra He BcraBnsercs,
BO3/IEP)KUTECH OT UCIIOIb30BAHUS TAKOI0 OaHKOMATA.

8.7. Habupaiire I1MH-kox Takum oOpa3oM, YTOOBI JIFOAM, HAXOISIIMECS B HEMOCPEACTBEHHON ONM30CTH, HE
cMmoriu ero yBuaeTs. [Ipu Habope [IMH-kona npukpeiBaiiTe Ki1aBUaTypy PYKOM.

8.8. B ciyuae ecnu Oankomar paboTaeT HEKOPPEKTHO (HAmpuMep, JOJITr0€ BPEMsS HAXOIHUTCS B PEKUME
O’KU/IaHUs, CaMOIIPOU3BOJIBHO IE€pe3arpykaercs), cileAyeT OTKa3aThCsl OT MCIIOJIb30BaHMs TaKOro OaHKoMara,
OTMEHHUTH TEKYILYIO Ollepalliio, Ha’KaB Ha KiaBuaType KHOIKy "OtMeHa", u 1oxaarbes Bo3Bpara KapTsl.

8.9. [locne nosyyeHust HATMYHBIX JEHEXKHBIX CPEJCTB B OAHKOMATE CIIEAYeT NepecyuTaTh OAHKHOTHI ITOJUCTHO,
ybeauthest B ToM, uTo Kapra Obuta Bo3BpaiieHa 6aHKOMAaTOM, JTOKAATHCS BbIIA4d KBUTAHLIMU MIPU €€ 3arpoce,
3aTeM I0JIOKUTh UX B CYMKY (KOLIENeK, KapMaH) U TOJIBKO MOCJIE ITOr0 OTXOAUTH OT OaHKOMATA.

8.10. Cnenyet coxpaHsATh pacnedyaTaHHble 0aHKOMAaTOM KBUTAHIIUH JUIS MTOCIIEAYIOIIEH CBEPKH YKa3aHHBIX B HUX
CyMM ¢ Beinuckoii.

8.11. He mpucnymmuBaiTech K COBETaM TPETHUX JIHII, & TAK)Ke HE MPUHUMANTE WX MMOMOIIb NP TMPOBEICHUN
onepanwuii ¢ Kaproii B 6ankoMarax.

8.12. Ecnu npu mposenennu omnepauuid ¢ Kaproit B bankomare bankomar He Bo3Bpamiaer Kapry, ciemyer
IIO3BOHUTH B KPEJUTHYIO OPraHU3aIMIo 10 TenedoHy, ykazaHHOMYy Ha bankomare, 1 00bsCHUTH OOCTOSITEILCTBA
IIPOM3OLIEIIIET0, a TAKXKE cleayeT oOpaTtuThcs B baHk, u ganee cieqoBaTh HHCTPYKLUUAM cOTpynHUKa baHka.

9. PEKOMEHJAIIAY ITPY COBEPIIEHHUU ONEPAIIAN BE3HAJIMYHOM OILIATHI

9.1. He ucnone3syiire KapThl B opraHu3anusx TOProBIX U YCIYT, HE BBI3BIBAIOLIUX JIOBEPUSI.

9.2. TpeOyiiTe mpoBenenust onepanuii ¢ Kaproir Tonpko B Bamem npucyrcTBuu. IT0 HEOOXOIUMO B HEINSAX
CHI)KECHHS PUCKa HENPABOMEPHOTO MOJIy4YeHMs Bamx nepcoHanbHbIX JaHHBIX, yKazaHHbIX Ha Kapre.

9.3. [Ipu ucrionb3oBanuu KapThel 15t OIJIaTHI TOBAPOB U YCIIYT KACCUP MOXKET IMOTPeOOBATh OT Biaaesbiia KapTer
IpPEeOCTaBUTh MAcopT, noanucath yek wim BBectu [IMH-kox. Ilepen nabopom ITMH-koaa cienyer yoenutoses
B TOM, YTO JIIOJIM, HAXOJIIMECs B HEMOCPEJICTBEHHON OJM30CTH, HE CMOTYT ero yBuaerb. Ilepea Tem kak
MOJIHUCATh Y€K, B 003aTEIbHOM MOPSIIKE MPOBEPHTE CYMMY, YKa3aHHYIO Ha YEKe.

9.4. B cnyuae ecnu npu nonsITKe oryarsl Kaproii nmena mecro "HeycnemHaa" Onepanus, cieyeT COXpaHUTb
OJIMH SK3EMIUIAP BBIJIAHHOTO TEPMHUHAJIOM 4YeKa JJIs IMOCIEAyolleld MPOBEpKH Ha OTCYTCTBHE YyKa3aHHOM
Onepaunu B Beinucke.

10. PEKOMEHJAIIMHY TP COBEPUIEHUU ONEPALIMI YEPE3 CETh HHTEPHET

10.1. He wucnonp3yiite TIMH-koma mnpum 3aka3e TOBAapOB W yCIyr 4epe3 cerb WHTEpHET, a Takke TI0
tenedony/daxcy.

10.2. He coo0maiite nmepcoHansHbIe ganHble win nHpopMmammio o Kapre n KaprCuere uepes cerp MHTEpHET,
Hanpumep, [IMH-kox, maposin octyna K pecypcam 6aHka, Cpok feiictust KapTol, KpeAUTHBIE TUMUTBL, HUCTOPUIO
ONEpALNii, TIEPCOHAIBHBIC JAHHBIE.

10.3. C uenbio mpeoTBpaLIeHUs HENIPABOMEPHBIX NEHCTBUN MO CHATHIO BCEH CYMMBI JICHEXKHBIX CPEICTB C
KaprCuera pexomenayercss Ui OILIaThl IMOKYHNOK B ceTH VHTepHET HCNoap30BaTh OTAENBHYHO Kapry
IPEIHA3HAYEHHYI0 TOJBKO AJI YKa3aHHOM LEAM W HE IO3BOJISIIOIIYI0 INPOBOJUTH C €€ MCIOJIb30BAHUEM
Onepanuu B opraHu3anusx TOPTrOBIN U YCIIYT.

10.4. Crnenyet nonb30BaThCsl MHTEPHET-CAMTAMH TOJIBKO M3BECTHBIX U MPOBEPEHHBIX OpraHU3aluii TOPTOBIU U
YCIIYT.

10.5. O6s3aTenpHO yOeauTech B NMPaBUIBHOCTH a/IPECOB MHTEPHET-CAHTOB, K KOTOPBHIM IMOJKIIIOYAETECh U Ha
KOTOPBIX COOMpaeTeCch COBEPIINTD MOKYIKH, T.K. IOXO0KUE aJpeca MOTYT UCHOIb30BaTHCS AJIs OCYIIECTBICHUS
HEIIPaBOMEPHBIX JACUCTBUM.

10.6. Pexomenayercss coBepmiaTh TIOKYNKHA TOJIBKO CO CBOETO KOMITBIOTEpPAa B IEIAX COXpPaHEHUS
KOH(HICHIIMATHHOCTH NMEPCOHANBHBIX AaHHBIX U (1) nHpopmanmu o Kapre u KaprCuere.

10.7. B cinydae ecnu MOKYyNKa COBEPILAETCS C HCIOJIb30BAHUEM YY)KOIO KOMIIBIOTEpa, HE PEKOMEHAYETCS
COXpaHATh Ha HEM NIEPCOHANbHBIE JaHHBIC U IPYTYIO HH(POPMAIIHIO, a TIOCIIE 3aBEPIICHNUS BCEX ONEpalnuii Hy>KHO
yOemUThCsI, YTO TIEPCOHATBHBIC TaHHBIC U Apyras uHGOpMaIUs HE COXpPaHWINCh (BHOBB 3arpy3uB B Opaysepe
web-cTpaHuIly pojaBIa, Ha KOTOPO COBEPIIATHUCH MTOKYITKH).

10.8. YcranoBuTe Ha CBOM KOMIBIOTEp aHTUBUPYCHOE MTPOTrPAMMHOE 00ECTICUCHHE U PETYIISIPHO TIPOU3BOINUTE
ero OOHOBJEHHE U OOHOBJICHHE APYTHMX HCHOJIB3YyeMBIX BamMu MporpaMMHBIX HPOAYKTOB (ONEpallOHHOM
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CUCTEMBl M MPHUKIAJHBIX IPOrpaMM), 3TO MOXKET 3alIUTUTh Bac OT NPOHMKHOBEHUS BPEIOHOCHOTO
POrPaMMHOT0 OOecTeueHusl.

10.9. bonpmuHCTBO Omeparnuii B cet MHTepHET TpeOyloT AOMOJHUTEIBHOTO MOATBEPXKICHHUS MyTEM BBOJA
PazoBoro napouis, ornpasisiemoro nocpeactsoM SMS-coobiienus Ha Homep mobuiibHOTO TenedoHa.



ITPABMJIA KOMIIJIEKCHOI'O BAHKOBCKOT'O OBCJIIYXKUBAHUSA ®PU3NYECKUX JINIL]
(yrB. IIporokonom IMpasnenus Ne 5341 ot 02.06.2022, neiictByrot ¢ 06.06.2022)

Ipuioxkenue 3 k [IpaBuiam

OBILIUE YCJIOBUA OTKPBITUA U BEAEHUA TEKYIIUX CHETOB

®U3NYECKHUX JIMILI (OBIIUE YCJOBHUS TEKYII[UX CUETOB)

1. OBIIME IMOJIOKEHUA
1.1. Hacrostmue OOmme yclioBHUsI OTKPBITUSI M BEICHHS TEKYIIUX CYETOB (u3uueckux juil (OOmme ycroBus
Texylux c4eToB) yCTaHABIUBAIOT TUIIOBBIE YCIOBUS OTKPBITUS TeKylux cueToB B BayitoTe PO 1 nHOCTpaHHOM
BaJIIOTE I NPOBEACHUS PAaCyeTOB, HE CBSI3aHHBIX C OCYLIECTBICHHUEM INPEAIPUHUMATEIBCKON NEATEIBHOCTH
U BEICHHEM YaCTHOW MPaKTHKH, HAa KOTOPBIX MOXKET OBITh 3aKiroueH J[oroBop TEKyIero cyera MeExIy
bankom n Knmenrom.
1.2. {ns 3axmouenust JloroBopa tekymiero cuera KnueHnt npenocrasisier B baHk:
1.2.1. Aunxkery - 3asBnenue Kinenra (ecau paHee He MPEIOCTABIUIACH U OTCYTCTBYET 3aKJIFOUCHHBIHN €
bankom JIKBO);
1.2.2. 3asBxy KnuenTa Ha 3akmouenue JloroBopa Tekyuero cuera (mpucoeuHeHust K OOLUMM yCI0BUSIM
OTKPBITHS U BEIEHUS TEKYIINX cueTOB (pr3nuecKkux aun) win 3asBKy Kinuenra Ha 3axmtouenue Jorosopa
BKJIa/1a (mpucoearHenus K OOIUM YCIOBUSAM OTKPBITHS U 00CITYKMBaHUS BKJIA/I0B);
1.2.3. CBenenuss W JOKYMEHTBI, HeoOXomumble Juis mpoBeaeHus Wnentudukanuu Kimenra,
ITpencraButens Knuenta, BeirogonpuoOperatens u beneduuuapHoro Biajenbla, Aas yCTaHOBICHHS
HAJIOTOBOT'O PE3HJICHTCTBA B COOTBETCTBUU ¢ TpeOoBaHMsIMH baHKa M 3aKOHOIATEIBCTBOM Poccuiickoit
®enepanuu.
1.2.4. KapTouky c¢ oOpa3uamMy TOINHCEH M OTTHCKA TIe4aTH (3aBEPEHHYI0 HOTapHaJIbHO JHOO
oopmieHHyI0 cOTpyIHUKOM baHka B coOTBeTCTBHMHU ¢ TpeOOBaHMSAMHU 3aKOHOAATeNbcTBa Poccuiickoit
®enepalii 1 BHYTPEHHUMHU HOPMAaTUBHBIMH AoKyMeHTamH banka). Kaprouka ¢ o6pasamu noanuceit u
OTTHCKA TI€YaTH MOXKET He MpefocTaBisaThes KiimenToB npu 3akimoueHnu J[oroBopa TEKyLIEro c4era, B
TOM 4YHuCJe TpH HampaBieHuu 3asBku Kinumenta Ha 3akmioueHue JloroBopa Tekyllero cuera c
UCIOJIb30BaHUEM CHCTEM JIMCTaHIIMOHHOTO 0AHKOBCKOIO 00CTYKMBAaHUs, B 3TOM CIIydae paclopsKeHHue
JNEHEX)KHBIMH  CpPE/ICTBaMM, HaxoAsmuMucs Ha TekymeMm cuere, A0 TNpenocraBieHuss B bank
COOTBETCTBYIOLIIEH KAapTOUKM ¢ oOpa3laMu MOAMUCEH M OTTHUCKA [e4YaTH, OCYLIECTBISAETCS
HCKIIFOUUTENILHO C WCIOJIb30BaHWEM CHUCTEM JIMCTaHIIMOHHOTO OaHKOBCKOro oOcmyxkuBaHus — OII
Knuenra.
1.3. B ciyuae eciim Knmentom panee Obu1 3akmodeH JIKBO, B Tom uucie myrem 3akimrouenuss uHoro J[O u
Bankowm ObL1a ipoBenieHa ero Maentudukaius, a Takxe, B ciydae eClid JOKYMEHTHI (CBeIeHUs ), YKa3aHHBIE B I1.
1.2.3. nacrosmux OOmmx yciaoBuilt TeKyImux CYeTOB aKTyaIbHBI H IOCTOBEPHBI, TPEIOCTABICHUE IOKYMEHTOB
ykazaHHbIX B myHKTax 1.2.1, 1.2.3. Hactoammx OO6mux ycinoBuil Tekynux c4eToB s 3aKiaroueHus JloroBopa
TEKYIIEro cuera He Tpedyercs, mpu 3ToM 3asBka Knuenra, ykazanHas B 1. 1.2.2. Hactosmux OOImx ycnoBUl
Texymmx c4eToB MOXKET ObITh HampaBiieHa B baHk ¢ MCMOIb30BaHUEM CUCTEM J[MCTaHIIMOHHOTO GaHKOBCKOTO
o0ciyXUBaHUs, MpeAyCMOTpeHHBIX [IpaBunamu (Mpu HATMYUKU TEXHUYECKOM BO3MOMXKHOCTH).
1.4. TlpenocraBnenue Knuentom B bank 3asBku Knuenra, ykazanuoit B m. 1.2.2 Hacrosimux OOHIMX yCIOBHIA
Texkymux cueToB M MHBIX HEOOXOAMMBIX JTIOKYMEHTOB siBIsieTcsl nmpepioxenue (odpeproit) Knuenra banky Ha
3aknroueHue Jlorosopa tekyuero cuera B pamkax JKBO.
1.5. JToroBop Tekymero cuera, 3akitodaeMbiii B pamkax JIKBO cuurtaercs 3akimioueHHBIM B JIaTy akIlenTa
Bbankom 3asku Knuenra (opepter Knnenra). Akunenrom banka sisnsiercst otkpbiTre Ha uMs Kirenra Tekyiero
cuera (BHeceHMe 3anucu B KHUTy peructpannn OTKPbITBIX CUETOB).
1.6. bank nunpopmupyer Knnenra o6 aknenre 3assku Knuenta (opeptst Kinenrta) onHuM (MM HECKOIBKUMH)
U3 CIEAYIOIINX CIIOCOOO0B:
1.6.1. myrem HampaBnenust SMS-cooOmenust Ha Homep mobuibHoro tenedona Knuenra;
1.6.2. myrem Beitaun Kimmenty B banke COOTBETCTBYIOIIETO YBEIOMIICHNS,
1.6.3. myrem pa3MerieHusi COOTBETCTBYIoMIeH nHpopmanuu B Cucreme MuTepHer-baHk.
1.7. llonnucas 3asBky Knuenrta Kinuenr:
— MOJTBEPXkKAAET, YTO OH O3HAaKOMWICS ¢ Hacrosmumu IlpaBunammu u coorBercTByrommMu Tapudamuy,
nporH(pOPMUPOBaH 00 YCIOBUSAX;
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— BBIpa)XKaeT CBOE COIJIacue C TeM, 4TO MpaBooTHoIIeHus: banka n Kinuenra OyayT peryimpoBaThCsl YCIOBUSIMH
JKBO;

— JIaeT CBOE CoIlacue Ha Mojy4yeHue oT baHka mpeasiokeHuid BOCIIONIb30BaThes yeiayramu/mpoaykramu banka,
COBMECTHBIMH yCIIyramu/mpoayktamu banka v TpeTbux Juil, pekiaMHOM uHpopmanued (B TOM uucie 00
yKa3aHHBIX BBIIIE YCIyrax/mpoaykrax). Takoe corjacue pacnpoCTpaHseTcsi Ha MPEeJOCTaBICHUE YKa3aHHBIX
OpeUIoKEHUI M HHQPOpPMAIMK C TMOMOILIBIO Pa3IUYHBIX CPEACTB CBSI3M, BKIIOYas MOOWJIBHYIO CBS3b H
AJIEKTPOHHYIO MIOUTY.

1.8. Kiiuent BrpaBe B Jt000€ Bpems Noay4uuTh B ouce banka nucbMenHoe yBegomieHue banka o 3axkioueHun
JloroBopa TeKylIero cuera ¢ yka3aHueM napaMmeTpoB JloroBopa Tekyiero cuera.

2. MIOPSAJIOK OTKPBITHUA U COBEPIIEHUS ONEPAIIVI IO TEKYIIIUM CYETAM

2.1. Ha ocHoBanum 3akitoueHHoro JloroBopa tekyuiero cuera bank orkpsiBaer Knmenty Tekymuii cuer B
cooTBeTcTBYMOIEH Bamtore Cueta ykazanHoi B 3asiBke Knnenra. [Ipu yka3anuu B 3asBku KilneHTa HECKOIBKHUX
Bamor Cuera, bank otkpeiBaet KitnenTy Heckonbko Tekylux cueToB B cOOTBeTCTBYOIMX Bamorax Cuera.
2.2. Bee Onepanun o TekyiieMy cueTy OCYIIECTBIISIIOTCS B COOTBETCTBUU € 3aKOHOJATEIHCTBOM Poccuiickoit
®denepany ¥ IEHUCTBYIOIIMMHU B COOTBETCTBMM C HUM HOPMAaTUBHBIMM akTamu banka Poccuu. B ciydasx,
YCTAaHOBJICHHBIX 3aKoHOaTeabcTBOM P®, bank BrpaBe TpeboBath oT KimeHTa npemocraBieHus: JOKyMEHTOB U
UHpOpPMALlMK, MOATBEPXKJIAIOIIMX 3aKOHHOCTh COBEPILEHHUS Olepaluid, W 3aJep)KUBaTh HCIIOJIHEHHE
pacnopsbkenuit Kimmenra B ciiyyae HenpeIcTaBiIeHHs YKa3aHHbIX JOKYMEHTOB U (win) uHdopmanuu, o ueM bank
He3ameUIMTenbHO HHpopmupyet Kiuenra.

2.3. Criucanue JEHEXHBIX CpeAcTB ¢ Tekymero cuera OCYIIECTBISIETCS bBaHKOM B COOTBETCTBUH C
3aKoHoAarenbcTBOM Poccuiickoit @Penepanyy, BHYTPEHHMMHM HOPMAaTUBHBIMM JOKyMeHTamMu baHka u
Hacrosimumu IIpaBunamu Ha ocHOoBaHMM Pacniopsixenuid, cocraBisieMblx KilMeHTOM, oJTydaTensiMu CpeicCTB, a
TaK)Ke JINLIaMU, OpraHaMH, UMEIOIIMMH [TPaBO Ha OCHOBAaHUH 3aKOHOJATENbCTBA MIPENBABIATL PaciopsikeHns K
TexyuuM cueraM IUIaTeIbIIUKOB (Jaee - B3bICKaTeau cpeAcTB), bankamu.

2.4. Criucanue JeHexHbIX cpeAcTB ¢ Tekymero cuera KimenTa ocyiiecTBisieTcsl B pesenax UMEIIuxcs Ha
TekyiieM cuere IEHEKHBIX CPEACTB, JOCTATOYHBIX /IS MpoBeaeHus Onepanuy U B3UMaHUS MPUUUTAIOLIUXCS
banky koMuccuii B coorsercTBuu ¢ Tapudamu banka.

2.5. Ouepenp HE WCIONHEHHBIX B Cpok Pacnopspkenuii k TekymeMm cueram He BeleTCs M B ciydae
HEJOCTAaTOYHOCTH  JCHEXKHBIX CpeACTB Ha TekymeM cdere Ha  MOMEHT CIIMCAaHUS  CPEACTB,
Pacniopsxenust/[lopydenns UCTIONHEHNIO HE TIOJUIEXKAT U Bo3BpaliatoTcs: KmeHTy nian B3bICKAaTEN0 CPEJICTB B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit Penepanuu U BHYTPEHHUMU HOPMAaTHUBHBIMU JOKYMEHTAMU
baHnka.

2.6. Ucnonnenue Pacnopsoxenuit/Ilopydennit KnnenTta Ha criucaHue JE€HEXHBIX CPEACTB OCYLIECTBISETCS B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin denepanuu, BHyTPEHHUMH HOPMAaTHBHBIMU
nokyMmeHTamu banka u Hactosuumu [IpaBunamu.

2.7. Pacnopsokenusi/IlopydeHusi, MCTONb3yeMble TpPHU OCYIIECTBICHUU IEPEBOJOB JEHEKHBIX CPEACTB 10
Texkymemy cuery, 3amoiHstoTcss KIMEHTOM B COOTBETCTBHM C TpeOOBaHMSIMH, YCTAHOBJICHHBIMH
3aKoHoAarenbcTBOM Poccuiickoit denepanuy 1 HOpMaTUBHBIMM TOKyMeHTaMu banka.

2.8. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepX Ky ucrnoiHeHus Pacmnopspxenuii/[lopyuenuii Bcnencrsue
omunOKH, nonyuieHHOW KiueHToM nmpu yka3aHuu peKBU3UTOB MOTy4yaTes.

2.9. O6cnyxuBanne Kimenra B oduce ocymiecTBisieTcsi B COOTBETCTBUU € PEKUMOM pabOThI, yCTaHOBJICHHBIM
bankoMm. Mupopmanuio o pexxume paboThl MOKHO TOTYYUTh Ha UH(POPMAIIMOHHOM CTEH/1e B ToMeleHnu banka,
Ha Caiite banka.

2.10. Pacniopsixenust/[lopyuennst KimieHTa, IPUHIMAIOTCS M CTIOJHSIOTCS BaHKOM COTJIaCHO YCTaHOBJIEHHBIM
Tapudam.

2.11. Pacnopspxenust/Ilopyduenus: Knmnenrta, nocrynuBmue B bank B Teuenne OneparidoOHHOTO JTHS CUUTAIOTCS
NOCTYNMUBIIMMHU TEKyIIUM OaHKOBCKUM 1HEM, Pacnopsixenus/Ilopyuenns Knmenra, mocTynuBiMe mocie
okoHuYaHusA OnepannoHHOIO AHs, CYUTAIOTCS MOCTYNUBIIMMU B baHk ciieyromnM baHKOBCKUM THEM.

2.12. IlpoueHTHl 3a MOJB30BaHUE JICHEXKHBIMU CpEICTBAMH, Haxonxsummmucs Ha Tekymem cuere Kimenra,
baHKOM He HaYUCIAIOTCA U HE YIUIAYMBAIOTCA, €CJIM UHOE HE NPEAYCMOTPEHO TOMOIHUTEIBHBIM COIIALICHUEM
CropoH.
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2.13. Onepauun no Tekymiemy cueTy coBepliaeMble ¢ MPUMEHEHUEM CpeacTB JucTaHMOHHOrO0 GaHKOBCKOTO
00CITyKMBaHUS OCYIIECTBIISIIOTCS B COOTBETCTBUU C Y CIIOBUSAMU J{HCTaHIIMOHHOTO 0AHKOBCKOT'O OOCITYKUBAHUS
comepxkammxcs B Hacrosmmx llpaBun u Tapudamu npumeHsembiMu s coBepiueHus Onepanuid c
HCIOJIb30BaHUEM COOTBETCTBYIOIUX KaHAIOB J{UCTAaHIIMOHHOTO GAHKOBCKOTO 0OCITY>KUBaHUSI.

2.14. KonBepcuoHHbIE omnepanuu 1Mo Tekymemy c4eTy OCYIIECTBISIOTCS Ha OCHOBAaHWUU COOTBETCTBYIOIIETO
[Topyuyenusi/Pacniopsbkenus Kimenta mo cootBercTByromeMy Kypcy banka nelcTByromeMy Ha MOMEHT
coBepuieHus Takoi Onepanuu.

2.15. bank ocymectiset nHpopmupoanue Kiuenra o copepuiennu kaxaoi Onepamnuu mo Tekyiemy c4eTy ¢
UCTIONIb30BaHUEM KaHANOB JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBAaHUS B TMOPSIKE, ONPEICICHHOM
Hactosumu [Ipasunamu (YcnoBusamu J{ucTaHIMOHHOTO OAaHKOBCKOTO OOCITY>KUBAHMUS).

2.16. Tonbko nns HakonurensHOTO cyera:

2.16.1. TTononuenue HakonmutenpHOTO cYeTa OCYIIECTBIIACTCS:

2.16.1.1. ITyreM BHECEHUS HATMYIHBIX JICHE)KHBIX CPEJICTB Yepe3 Kaccy banka;

2.16.1.2. ITyreM nepeBoja AeHex HBIX cpeacTB co Cueta / 6aHkoBckoro Bkiana Kinuenra, otkpsiToro B banke B
TOM K€ BAIIOTE, 9YTO M HaKOMHUTENbHBIN CYET, JIMOO CO CUETOB, OTKPHITHIX B IPYTrUX OaHKAX;

2.16.2. PacxonoBanue cpeacTB ¢ HakomuTenbHOTO cuera OCyIecTBIsSETC:

2.16.2.1. myrem CHATHS HATMYHBIX Yepe3 Kaccy banka;

2.16.2.2. myrem nepeBoja AeHEKHBIX cpeacTB Ha CueT / GaHkoBckuii Bkiaj Kinenra, oTkpsiToro B banke B Toit
e BAIIIOTE, 4TO M HakomuTenpHBIN cUeT, TM0O Ha cueTa, OTKPBITHIC B IPYTHX OAHKAX;

2.16.3. bank HauuCnseT M yIJIadYMBaeT MPOILEHTHI HA OCTATOK JIEHEKHBIX cpelcTB Ha HakonuTensHOM cyere B
CJIEIYIOILEM MOPSIKE:

2.16.3.1. Cymma exeTHeBHOTO OCTaTKa JIJIsl HAYMCIICHUS MPOIICHTOB M MPOLIEHTHAs cTaBka o HakonuTtenbHOMY
cuery ycranaBnuBaiorcs Tapudamu banka, pasmenieHHbIMU Ha opunmansaoMm Caiite banka B cetn MHTEpHET.
bank BmpaBe M3MEHHUTH (MIEPECMOTPETH) ACUCTBYIOIINE MPOLEHTHBIE CTaBKU. HOBbIE MPOLIEHTHBIE CTAaBKH
NEHCTBYIOT C MOMEHTA UX YTBEpXKACeHHs U pa3Menienus Ha Caiite banka B cetu MHTepHeT.

2.16.3.2. [Ipu otkpeiTuK HakomuTenbHOTO cyeTa Ha4aJoM IEPBOTO MPOIEHTHOTO MEPUOJia CUYUTACTCS JCHb,
CIEIyIOIUNA 3a JHEM TMEpBOro MomoiHeHuss HakomuTenbHOro cyeTa, OKOHYaHHEM IEePBOTO IMPOLIEHTHOTO
TIepHO/Ia SIBIIICTCS TIOCIICTHUNA KaJICHAAPHBIA JIEHh MECSIa, B KOTOPOM OCYIIECTBIICHO TIEPBOE MOIMOJIHEHHUE.

B cnyuae otkpeiTs HakonurensHOro cueta B MOCIHEAHHUN KaleHIAPHBIN JI€Hb Mecslla MEePBBIM MPOIEHTHBIM
TIEPHUOIOM SIBJISICTCS KAJICHAPHBIN MECSII, CIICTYFOIIHA 32 MeCsAIleM OTKpbITHs HakomuTenbHOTO cyeTa.

B ciydae ecnu oTKpbITHE U 3aKphITHEe HakOMUTENEHOTO cYeTa OCYIIECTBIEHO B OJIHOM KalleHIApHOM MecsIIe,
MIEPBBIM TPOIEHTHBIM (PACYSTHBIM) TICPUOJIOM SIBIISICTCS TIEPUOJ CO JIHS, CICIYIOIIEr0 3a JHEM IepPBOTO
nonojaHeHuss HakonuTenpbHOTo c4eTa, Mo JaTy ero 3aKphITHs (BKIIOUUTENBHO). [0 MpOIIeHTHBIM (pacueTHBIM)
MIEPUOOM TTOHUMAETCS KaJICHIapHBIA MECHII.

2.16.3.3. IIporieHTHl HAYUCHSIOTCS COTVIACHO JIEHCTBYIOIIMM ycloBUsiM HakomurensHoro cuera. [lpu
HAYHCJICHUH TPOIICHTOB MPUMEHSIOTCS TPOICHTHBIE CTAaBKH, JCHCTBYIOIINE Ha Kbl KaJICHIAPHBIA JCHD
MPOIIEHTHOTO Teproja, ycraHoBieHHble Tapudamu banka u pazmemniennsie Ha odpunuaipsHoM Caiite banka B
cetu MIHTEpHET.

2.16.3.4. HauucieHHble MPOICHTHI BBIIIAUYMBAIOTCA €XKEMeCIYHO Ha HakomuTenpHBIM CcYeT B TOCIEIHMIMA
KaJICH/TapHBIN JICHb TEKYIIEro Mecsa. B cirydae eciu JAeHb BBITUIATHI MTPOIIEHTOB MPUXOIUTCS HA HEPaOOIHid,
Mpa3AHUYHBIA J€Hb (B COOTBETCTBUU C 3aKOHOAATENhCTBOM P®), nHEM BBIJIATHl MPOIEHTOB CUUTACTCS
OMKAWIINN CIISTYIOMNNA 32 HUM paOOvHii IeHb.

3. MIPABA U OBS3AHHOCTH

3.1. bank o0s13yercs:
3.1.1. Otkpeith Tekymuii cueT npH yCIOBUM TipeacTaBieHus KimeHToM Bcex HEOO0XO0IUMBIX
JIOKYMEHTOB, IPEAYCMOTPEHHBIX HAaCTOSIIMMH [ IpaBruiamMu 1 1EMCTBYIOIMM 3aKOHOAATENBCTBOM PO.
3.1.2. [lpuanmMaTh OOOCHOBaHHBIE W JOCTYIHBIE B CJIOXKUBIIUXCA OOCTOSTEILCTBAX MEPHI IO
ycraHoBneHuto 1 Mnentudukanun Knuenra, Beirononpuobperareneii, 1 beneduunapHbix BiagenbIes,
OCYIIECTBIIsIsE cOOp CBEACHUM M JOKYMEHTOB, SIBISIOLIMXCSI OCHOBaHUEM JUIsl coBepuieHus Onepanuii 1
UHBIX CIEJIOK, a TAK)Ke MHOM HeoOX0auMOi nH(pOopMaLUU U TOKYMEHTOB.
3.1.3. Ucnonusare npunsateie oT Knnenra Pacnopspkenus/Ilopydennsi, opopMIiIeHHBIE B COOTBETCTBUH C
3aKOHOAATENbCTBOM P®D, HOpMaTUBHBIMU JOKyMeHTaMu baHka u Hacrosmumu IIpaBunamu He no3gHee
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pabodero nHsA, CIEAYIOLIEr0 3a JHEM HUX MPUHATHS U IpU YCIOBUHM IpenacraBieHus KineHtom
HaJJIexanle oOPMIIEHHBIX JTOKYMEHTOB JJIS IIeJIel BaJIIOTHOTO KOHTPOJIS, B ClIy4ae HEOOXOIMMOCTH UX
IIPEIOCTABIICHUS.
3.1.4. 3auucnary JeHexHble cpeacTBa Ha Tekymuil cuer Kimenta He mo3gHee pabouero mHS,
CJIEIYIOILIETO 3a JHEM MOCTYIIJIEHUS! B baHK COOTBETCTBYIOIIETO PACUETHOTO (IJIATEKHOT0) JOKYMEHTA.
3.1.5. OcymecTBIATh NPUEM U BbIAAUy HAJUYHBIX JEHEKHBIX CPEICTB ¢ Tekyliero cuera 1no nepBomMy
TpeboBanutio Kimenra ¢ yuerom ycinoBuid, ycraHoBleHHbIX Tapudamu u pexxumom padotsl banka. [Ipu
BBIIJIATE B HATMYHON (hopMe NIEHEXKHBIX CPEICTB ¢ TeKyllero cuera B MHOCTPAHHOH BallOTe CyMMBI,
MEHBIIIE YCTAaHOBJICHHOTO HOMHMHAIA OAHKHOT COOTBETCTBYIOIICH BaJIIOTHI, BhITUIaunBatoTcss KimeHry B
Baimore PD mo kypcy, yctaHoBineHHoMY L{eHTpanbHbiM 6aHkoM P®D Ha JIeHb BBITIJIATHI.
3.1.6. BeigaBare Knmenty nmubo ero mpeacTaBUTENIO BBIMTUCKU MO TekylieMy cdeTy ¢ MpHIIOKEHHEM
HEOOXOUMBIX JJOKYMEHTOB HE T03/1Hee padouero AHs, CASAYIOUIEro 3a JHEM COBEpPIIEHUS ONepaluii mo
Tekymemy cuery. Ilpu He nocrymienun ot Knuenra Bo3pakeHuil B TeueHue 3 (Tpex) pabouux JHel ¢
JaThl MPEOCTaBICHHS BBHIMUCKHU MO TeKylieMy cueTy, coBepiieHHble Onepaiuu U OCTaTOK CPeACTB Ha
Texy1ieM cuere cCUuTaroTCs MOATBEPIKIECHHBIMH.
3.1.7. O6ecnieunTh COXPAHHOCTH JIEHEKHBIX CPEICTB, HAXOASIIUXCsI Ha TeKyiem cuere.
3.1.8. OcymmecTBIsITh BATIOTHBIH KOHTPOJIb B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOATEILCTBOM PD 1
BHYTPEHHUMHU HOPMATHBHBIMU JOKyMeHTamu banka.

3.2. bank uMeeT mpaso:
3.2.1. bes Pacnopsokenus/Ilopydennst Knmenra cnuceiBaTh OMIMOOYHO 3auucieHHble baHkoOM Ha
Texynui cyer JeHeKHbIe CPECTBA.
3.2.2. bes Pacnopsokenus/Ilopydennss Knmenta oCyIIecTBIATh CHUCAaHHE JEHEXKHBIX CPEJICTB C
Tekyiero cuera B ciiydasx, IpeayCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOIATEILCTBOM P®D, BHYyTpEeHHUMHU
HOPMAaTUBHBIMH JOKyMeHTaMu banka u HacTtosummu [IpaBunamu.
3.2.3. B nemnsx yckopeHus pacu€ToB, baHk MMeeT paBo MCMOJIb30BaTh CETh OaHKOB-KOPPECTIOHIEHTOB U
CUCTEMY MEX(PHINATIbHBIX PaCYETOB.
3.2.4. Otkazarp Kimenty B mpueme Pacnopspkenuii/Ilopyuenuit, ecnu Pacnopsokenus/Ilopydenuns
opopmienbl KnmeHTOM HeHaanexamuMm o0pa3oM WIM B HHBIX CIy4asX, MPEeLyCMOTPEHHBIX
JEMCTBYIOIIMM 3aKOHOJATeNbCTBOM P®, BHYTpEHHMMH HOPMAaTUBHBIMH JOKyMeHTaMu baHka wu
Hacrosimumu IIpaBunamu.
3.2.5. He ocy1iecTBIATh 3aUuUCIIEHUE IEHEXKHBIX cpeAcTB Ha Tekyumii cuer KinenTa B ciryuae HeBEpHOTO
YKa3aHUs PEKBU3UTOB MOTy4aTes.
3.2.6. Opopmisats OymaxkHble KomMM PacmopspkeHui, moJyuiekalux MPHIOKEHHIO K BBIMUCKAM IO
Texymemy cuety Knuenta, mrammnoM banka, mpocTaBieHHBIM aBTOMaTU3UPOBAHHBIM CIIOCOOOM.
3.2.7. 3anpammuBats y Kiinenta Heo0XoauMBble TOKYMEHTHI B LIEJSX OCylIecTBIeHUs baHkoM (yHKIMH
areHTa BaJIIOTHOTO KOHTPOJIS, a TAKXKe B LIEJSAX MpecTaBieHus oTueTHocTH B bank Poccun.
3.2.8. 3anpammuBate y Knuenra nnpopmanuiio 1 10OKyMEHTHI, 000CHOBBIBAIOLIHNE TPOBEICHUE OTeparivii
no Texymemy cuery KimeHnra, nmucbMeHHOE pa3bSICHEHHE SKOHOMMYECKOTO CMBICTIA IMPOBOJUMBIX
onepauuii, HH(GOPMAIUIO U JOKYMEHTHI MO3BOJISIONINE YCTAHOBUTH BBITOJONPHOOpETATENs, a TaKXKe
3arpamyBaTh HHYIO HHPOPMAIUIO U TOKYMEHTHI B COOTBETCTBUHU C 3aKOHO/1aTEIbCTBOM.
3.2.9. Otkazars B ucnonuenuu Pacnopsoxenus/Iopyuenust Kinuenra B ciydae HeBbinonHeHus: Kimentom
ycioBuil Hactoamux Ipasu.
3.2.10. B oHOCTOpOHHEM MOpsI/IKEe U3MEHUTh HoMep Tekyiero cuera Knuenra B ciyyasix U B Opsijke,
MPEyCMOTPEHHOM 3aKOHOATENECTBOM PD.

3.3. Knuenr ob6s3yercs:
3.3.1. 3.3.1. IlpenoctaButh banky ais oTKkpeITHs TEKYIIETo cuera U OCymecTBIeHUs 1o HeMy Oneparnii
HE00XO0/IMMBbIE, HAJISKAIIMM 00pa3oM O(QOpPMIICHHBIE JIOKYMEHTHI B COOTBETCTBUH C JICHCTBYIOIIUM
3aKoHOAATeNbCTBOM P®, BHYTpEeHHMMH HOPMAaTUBHBIMH JIOKyMeHTaMH baHka U HacTOALIUMU
[TpaBunamu.YBenomisaTh bank 00 wu3MeHeHuun wuHpOpMAMH, COAEpXKAIIEWCs B JOKYMEHTaXx,
MPEJICTAaBICHHBIX [UIA OTKpbITHS  Tekymiero cuera W pacnopsbkeHus Tekylem c4eToM, IMyTeM
npenocTaBieHus B bank Haanexanie opOpMIIEHHBIX JOKYMEHTOB, MOATBEPKAAIONINX MTPOU3OILIEAIINE
U3MCHEHHs B TeueHue 2 (IByX) pabounx JAHEH ¢ MOMEHTA HACTYIUICHHS YKa3aHHBIX U3MeHEHHI. baHk He
HECeT OTBETCTBEHHOCTH 3a yuiepo, mpuuuHeHHbli KimeHTy B citydae, eciiu mpekpalieHue moJTHOMOYHUN
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JWI, YTPATUBIIMX IPAaBO pPACHOPSIKATHCS CYETOM, HE OBLJIO CBOCBPEMEHHO JIOKYMEHTAIbHO
NOATBEPKJIEHO. baHKk Takke He HeceT OTBETCTBEHHOCTHM 3a IIOCJHEACTBUS  MCIOJHEHUS
Pacnopsoxenuit/Ilopydenuii, BbIIaHHBIX HEYNOJHOMOYEHHBIMU JIMLAMH, U B TeX ClydasX, Korja ¢
UCIIOJIb30BAHUEM IPEAYCMOTPEHHBIX BHYTPEHHUMH HOpPMAaTUBHBIMM JOKyMEHTaMu baHka u
Hacrosimumu [IpaBunamu npoueayp bank He Mor yctanoBuTH (akra Beigaun Pacnopsokenus/I[lopydenns
HEYNOJHOMOYEHHBIMHU JTULAMU.
3.3.2. Cobmoath TpeOOBaHMS ICHCTBYIOIIETO 3aKOHOAATENbCcTBA P®, BHYTPEeHHHX HOPMATHBHBIX
JIOKyMeHTOB baHka mo Bonpocam ocyiectieHust Onepanuid.
3.3.3. IlpenocraBnsare mo TpeboBanuio baHka HEOOXOIMMBIE JOKYMEHTBHI B IIENSX OCYIIECTBICHHUS
bankoM QyHKIMIT areHTa BaJIOTHOTO KOHTPOJIS, a TAKXKe B IIJIAX MPEICTaBICHHUs] OTYETHOCTU B baHk
Poccun.OnnaunBate mpenocraBisgeMble bankoMm ycnyrm mo oOcnyxkuBaHuio Kimenra coriacHo
neiictByromuM Tapudam banka.
3.3.4. HezamemymuTensHO yBEAOMIISITh baHK B MUCHBMEHHOW ()OpPME O CyMMax, OIIMOOYHO 3aYHCICHHBIX
Ha Texymmit Cuet wnu cnucanHbix ¢ Tekyiero cuera.
3.3.5. [IpenocTaBisaTh MO 3ampocy B yCTaHOBJICHHbIE BaHKOM CPOKM JOKYMEHTHI, 00OCHOBBIBAIOIINE
nposeaenre Omnepauuid no Tekymiemy cyeTy, NMCbMEHHOE pa3bsICHEHHE SKOHOMHUYECKOI'O CMBbICIIA
IIPOBOJIMMBIX OIIEPALM, a TAKXKE UHBIE JOKYMEHTHI B COOTBETCTBUM C 3aKOHOAATEIBLCTBOM Poccuiickon
®enepanuu.

3.4. KnueHT uMeeT mpaso:
3.4.1. CaMOCTOATENBHO PACIIOPSIKATHCS JICHEKHBIMU CPEACTBAMH, HaxXOoIsAIIMMUCA Ha ero Tekyiem
cyeTe, B MOPAJKE, HA YCIOBUAX U B IPEIENIAX, YCTAHOBICHHBIX JEHCTBYIOINM 3aKOHOAATENLCTBOM PD
u [IpaBunamu.
3.4.2. IlonyyaTh HAJIWYHBIC JEHEXKHBIE CPEICTBA B TMOPAIKE, YCTAHOBICHHOM JIEHCTBYIOIIUM
3akoHoaresnbcTBoM PD u [IpaBunamu.
3.4.3. IlonyuaTh cripaBKH 1O onepanusaM U TekyiieMy cueTy Ha OCHOBaHUHU IMMCbMEHHOT'0 3ampoca.
3.4.4. Tlonyuats BeIMHCKH O TekymiemMy cueTy Ha cIeayroIui pabouuii JeHb TOoCie THS COBEPIICHUS
onepauuii no Tekyiiemy cuery.
3.4.5. [IpenocTaBuTh TMpaBO PaACTOPSDKATHCS JACHEKHBIMH CpPEACTBaAMH Ha TeKylleM cYeTe CBOeMY
NPEJCTaBUTENI0 Ha OCHOBAHHWU JIOBEPEHHOCTH, OGOPMIIEHHOW B COOTBETCTBUH C JEHCTBYIOIIUM
3aKOHOAATENbCTBOM PD.
3.4.6. IlpenocraButs banky mnomHomouus, a baHk Ha 53TOM OCHOBaHMM HMeEeT mpaBo 0e3
JIOTIOJIHUTENBHOTO pacnopsbkenus Knnenra cnmcars ¢ Tekyiiero cuera, OTKPBITOIO B COOTBETCTBUU C
[TpaBunamu, cymMmy 3a0ikeHHOCTH KitneHTa 1o j100bIM IEHEKHBIM 00513aTeIbCTBAM IIOCIIETHETO Mepet
bankoM. B ciiydae HE0OX0OAMMOCTH IIPU 3TOM IEPEcUYeT CyMM B MHOCTPAHHOM BaJlOTE B POCCUMCKHE
py6su npousBoauTces no kypey LIb P® Ha naty cnimcanust, eciiv MHOM Kypc HE YCTaHOBJIEH B IOTOBOPAX
Mmexny bankom u KiineHToM, Ha OCHOBaHMM KOTOPBIX BO3HUKIIM COOTBETCTBYIOIINE 0053aTEIbCTBA.

4. PABMEP U TOPAAOK OIIVIATHI YCJIYI' BAHKA

4.1. OGcnyxuBanus KinenTa ocymecTBIIsIOTCS Ha IUIATHOW OCHOBE B cOOTBETCTBUU ¢ Tapudamu banka.

4.2. Omnara ycnyr baHka pou3BOIUTCS IyTeM CIIMCaHUsT baHKOM COOTBETCTBYIOMIMX CyMM C Tekyimero cuera
Knuenra 6e3 ero Pacnopspkenuss B MOMEHT coBeplieHuss Oneparyu, eciy WHble CPOKH HE NPelyCMOTPEHbI
Tapudamu, Hactosumu [IpaBunamMu UM coryalieHueM CTOPOH.

4.3. IlouroBsle, TenerpadHble U WHBIE PACXOAbl, yIjaueHHble BaHKOM B CBSI3U C BBINOJIHEHHEM MOPYYEHUIH
KnuenTa, Bo3MenaroTcsi KIMEHTOM MO (PaKTUYECKOM CTOMMOCTH.

5. TAPAHTHUU BAHKA

5.1. bank rapantupyetr Knuenry Taiiny 06 onepauusx u Tekymem cuere Knuenra 3a UCKIIIOUeHHEM CIydaes,
KOrJa IpeAOoCTaBICHUE CIIPABOK Mo TekyeMmy cdeTy ¥ MHpopMmauuu no onepanusm KineHTa yCcTaHOBIIEHO
JEHCTBYIOINM 3aKoHOAaTenbcTBOM Poccuniickoit denepanuu.

5.2. JlenexHble cpencTBa, Haxozsmuecs Ha TekylieMm cueTe, 3aCTpaxoBaHbl B COOTBETCTBHM ¢ DenepanbHbIM
3akoHOM OT 23 nekabps 2003r N 177-®d3 "O crpaxoBanuu Bxkianos ¢usnyeckux nuin B bankax Poccuiickoit
®Denepanun.



ITPABMJIA KOMIIJIEKCHOI'O BAHKOBCKOT'O OBCJIIYXKUBAHUSA ®PU3NYECKUX JINIL]
(yrB. IIporokonom IMpasnenus Ne 5341 ot 02.06.2022, neiictByrot ¢ 06.06.2022)

5.3. Madopmanuto o6 yuactuu banka B cucteme cTpaxoBaHusi BkiajoB, 0 OpsAKE M pa3zMepax BO3MEIICHUS
JNEHEeXKHBIX cpeAcTB KiMeHT MoXeT Mmoiy4yuTh y coTpyiaHuka banka nub6o Ha WHQOPMAIMOHHOM CTEHIE B
noMenieHnu banka.

6. MIPOYHUE YCJIOBU

6.1. JloroBop BcTymaeT B CHIIy co JHs akiienTa bankoM cooTBercTBytomei 3asBku Kiimenra u nmpekpaiaer cBoe

NEHCTBHE TI0O OCHOBaHUSAM, MPEAYCMOTPCHHBIM HAcTOSIMMH  [IpaBuwiamMu  W/uiu  JIEHCTBYIOIIUM

3aKoHOIaTeILCTBOM PD.

6.2. JIoroBop MOKET OBITh PACTOPTHYT B OJJHOCTOPOHHEM IOPSIIKE:
6.2.1. mo uaunmatuBe Kimmenra B mro0oe BpeMs Mpu nojade B baHk 3asBiaeHUS 0 3aKpBITUH TEKYIIEro
cueTa.
6.2.2. no nnunmatube baHka B ciy4yae HyJIeBOrO OCTaTKa U OTCYTCTBUS omnepaiuii no Tekymemy cuery B
TE€YeHHE JIBYX JIET C JaThl nociuenHeil Onepauuu npu yBeaomiaeHuu o0 3ToM KimenTta B nmuchbMeHHON
dopme. JloroBop cuuTaeTcs pacTOPrHYTHIM IO UCTEUEHUH JBYX MECALIEB CO JHA HampaBieHus bankom
TAKOTO YBEJIOMJIEHUS, €ciii Ha Tekymuii cuet KiimeHnTa B Te4eHre 3TOr0 CPOKa HE OCTYIHIIM ICHEKHBIE
cpenctBa. Pactopxkenue JloroBopa siBiisieTcsi OCHOBaHUEM U1 3aKkpbITus Tekymiero cuera Knuenra.
6.2.3. mo nHMIMaTHBe baHKa B MHBIX CIlydasx, MPEAYyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOATECIECTBOM
Poccuiickoit denepanu u HopmaTuBHBIMU akTamMu banka Poccuu.
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IIpuiaoxenne Ne 4 k IlpaBuinam

OBILIUE YCJIOBUSA OTKPBITUA U OBCJIY/KUBAHUS BKJIA/IOB

(OBIIME YCJIOBUSA BKJIAJIOB)

1. OBIIIUE IMOJIOKEHU A
1.1. Hacrosimue OOGmue yclioBUsL OTKPBITHSA M oOcyxuBanus BKiIagoB (OOmme ycinoBus Bxinanos) sBisroTes
paszesnom IIpaBui, peryiaupyommm yCIoBUs OTKPBITHS U 00CITy>)KHBaHUS BKJIAJI0B, a Takke ycioBus JloroBopa
BKJIaJa. YCIIOBHUS OTKpBITHS M BeleHus Tekyuniero cdera oTkpeiBaeMoro Kimenty mpu oTkpeituu Bxiana
peryaupyrorcs O0mumu ycaoBusaMu TeKyIux c4eToB.
1.2. Ins 3axmrouenust JJoroBopa Bkinana KinueHt npenocrasmisier B bank:
1.2.1. Anxkery - 3asBnenue Kinenta (eciau panee He NMpelOCTaBIsUIACh U OTCYTCTBYET 3aKJIFOYEHHBIN C
bankom JIKBO);
1.2.2. 3asBky Knuenrta Ha 3akmrouenue JloroBopa OaHKOBCKOrO OOCTyXHBaHUS (TPUCOEIMHEHUS K
OO01mKM yCIOBUSIM OTKPBITHS U 00CTYKUBaHUS BKJIA/10B);
1.2.3. CBenenuss u JOKYMEHTBI, HeoOXoaumble Juis mnpoBeaeHus Wnentudukanuun Kiuenra,
[TpencraButens Knuenta, Beirononpuodperarens u beneduunapHoro Bianensla, A YCTaHOBICHUS
HAJIOTOBOTO PE3MUJIEHTCTBA MHOCTPAHHOIO TOCYJAapCcTBa B COOTBETCTBUM C TpeboBaHusMU baHka u
3aKkoHoAarenbcTBOM Poccniickoit denepanuy;
1.2.4. Inple JOKYyMEHTBI, INpelycMOTpeHHble HacToAmmMH [IpaBuinamu, B TOM umcie OOmUMU
ycioBusMHU Tekylux cYeToB.
1.3. B cinyuae ecnu Knuenrom panee Obur 3akmoued JIKBO, B Tom uducne myreM 3akmoueHust uHoro /10 u
bankowm Obuta ipoBesieHa ero Unentudukaius, a Takxke, B Cydae eclid JOKyMEHTHI (CBEJICHUs), YKa3aHHBIE B II.
1.2.3. nacrosmux OOummx yciaoBuit BkiaoB akTyaqbHbl W JOCTOBEPHBI, NPEAOCTABICHHE JIOKYMEHTOB
(cBeneHui), ykaszanHusix B I 1. 1.2.1, 1.2.3. HacTosumx OOumx ycnoBuit Bxnanos /i 3akmtoueHue Jlorosopa
BKJIa/la He TpedyeTcs, mpu 3ToM 3asiBka Kinenra, yka3annas B 1. 1.2.2. Hactoamumx O6mux ycinosuii Bxianos
MO’KeT ObITh HampaBieHa B baHk ¢ Hcmonb30BaHUEM CUCTEM J[MCTaHIIMOHHOIO OAHKOBCKOTO OOCIY>KMBaHUS
npeaycMoTpeHHbIX [IpaBuiiamu (IIpy HATMYUK TEXHUUECKOW BO3MOYKHOCTH).
1.4. Tlpu we npenocranennu Kiauentom npu 3axmrodeHuu JloroBopa BKIIaa Uik paHee KapTOUKH ¢ 00pasziamMu
noanuce M OTTHCKA Ie4aTH (3aBepeHHON HoTapuanbHO JHO0 o¢oOpMIEHHON coTpynHukoM banka B
COOTBETCTBUU C TpeOOBaHUSAMHU 3aKoHOAaTelbcTBa Poccuiickoit @enepaniui 1 BHYTPEHHUMHU HOPMATHBHBIMU
nokymMeHTamMu baHka) pacnopsbkeHHe JIEeHEXHBIMU cpeacTBamH, Haxonsmumucs Ha Cuere Bxmaga, no
npenocraBieHuss B baHK cOOTBETCTByMOIIEW KapTouku ¢ oOpa3uamMu NOANUCEH U OTTHUCKA IeYaTH,
OCYILECTBIISICTCS UCKIIOYUTENBHO C HCIIOJIb30BaHUEM CHCTEM J[MCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHUS —
OII Knuenra.
1.5. llpenocraBnenue Knuentom B bank 3asBku Knuenra, ykazanuoit B m. 1.2.2 HacTosmux OOMMX yCIOBUN
BxnagoB m WHBIX HEOOXOAMMBIX TOKYMEHTOB sBISeTCs TpemnoxkeHuem (odeproi) Kmmenta banky Ha
3axnroueHue Jlorosopa Bknaga B pamkax JKBO.
1.6. JoroBop BKIaja, 3aKkirodaemblii B pamkax JIKBO, cautaercs 3akiIoueHHBIM B JaTy akienTa bankom 3asBku
Knuenra (oepter Knuenra) u BHecenust Kimmenrom cymmsl Bkiasia Ha CueTBkiaza B COOTBETCTBUU C 3asBKOM
Knnenta. Aknentom banka siBiisieTcst oTkpbiTie Ha nmsi Kiimenta CueraBkiana.
1.7. bank unpopmupyer Knuenra o6 aknenre 3asku Knuenta (opeptsl Kinrenra) oqHuM (MM HECKOIBKUMM)
U3 CIEIYIOIINX CIIOCOOO0B:
1.7.1. myrem HampaBnenust SMS-cooOmienus Ha Homep mobuibHoro tenedona Knuenra;
1.7.2. myrem Beigaun KimenTy B BaHke COOTBETCTBYIOMIETO YBETOMIICHHUS;
1.7.3. myrem pa3MeleHusi COOTBETCTBYIoMIeH nHpopmanuu B Cucreme MurepHer-baHk.
1.8. INoamucas 3asky Knuenrta KinveHrt:
— MOJTBEPKAAET, YTO OH O3HaKOMmICS ¢ Hactosmmmu [IpaBunamu, Tapucdamu, B Tom uucie TapupHbIMU
IUTAaHAMHU BKJIAJIOB.
— BBIPAXKaeT CBOE COIVIacue ¢ TeM, 4TO NpaBooTHouleHus banka u Kimenra OyayT peryiaupoBarbcsi yCIOBUAMU
JKBO;
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— JIaeT CBOE COrJlacHe Ha moyydeHue ot baHka mpeniokeHnid BOCTIONb30BaThCs yCIyraMu/mpoaykramu banka,
COBMECTHBIMH yCIYraMU/TIpOAyKTaMi baHka M TpeThHX JHI, peKiIaMHOW HH(OpManueir (B TOM yucie 00
YKa3aHHBIX BBIIIE YCIyrax/mpoaykrax). Takoe corjiacue pacrpoCTpaHseTcs Ha MPelOoCTaBlICHUE YKa3aHHBIX
NpPeUIOKEHN W WHGPOPMALMU C TOMOUIBIO PA3IMYHBIX CPEICTB CBS3M, BKIIOYAs MOOHWIBHYIO CBS3b U
3JIEKTPOHHYIO MOYTY.

1.9. Kinent BrpaBe B J1t000€ BpeMs OTy4duTh B oprice banka nucbMeHHOE yBeqoMIieHHe baHka o 3aKkIoYeHIH
JoroBopa Bkiaaa ¢ ykazaHueM napameTpoB /loroBopa Bkiazaa.

1.10. bank undopmupyet Knuenra o gare 3akpbitus Briana myrem pasmenieHust THPOPMALIUH O 1aTe 3aKPhITUS
B Cucreme Uutepuer-bank (MoGunsHOM npuioxkenun banka). B ciaydae, eciid 10 00BEKTHBHBIM MPUYUHAM
Knuent He Moker mosb3oBarbesi Cucremoit Mutepuer-bank (MoOwibHbIM nipuiioskeHneM banka), bank Ha
ocHoBaHuu 3asBneHust Kinenra ysenomisier Kitnenra o cpoke okoHuanusi Bkiiaga coriacoBaHHbIM CIOCOOOM.

2. PASBMEHIEHUE U BO3BPAT JEHEKHBIX CPEJICTB

2.1. Ha ocHoBanuu 3akiodeHHOro JloroBopa GankoBckoro Bkiaaa bank oTtkpeiBaeT Kinuenty CuerBrimana B
cootBercTByroneil Bamtore Cuera ykazanHoi B 3asBke Kimenta, Ha KoTOpbld KIMEHT BHOCHUT JI€HEKHbIE
cpeacTtBa B kadecTBe Bkiama, a bank 00s3yeTcss BO3BpPAaTUTh CyMMY ICHEKHBIX CPEJCTB M HAYMCICHHBIX
MIPOLICHTOB B MOPSJKE U HA YCIOBUAX, IPEAYCMOTPEHHBIX J[0OroBOpOM BKJIaJa.

2.2. Pazmemienue neHexHbIX cpencTB Ha Cuere Bxiraga mpou3BoauTCS ITyTeM BHECEHHUS JCHEKHBIX CPEJCTB HA
CuerBknaga B kaccy banka u (wiM) mepeducieHHs] JCHEKHBIX CpPEACTB WU JPYTHMM CIOCOOOM,
IIPEAYCMOTPEHHBIM 3aKOHOAATeNbCcTBOM Poccuiickoin @enepannu u Hactosmumu [IpaBuiiamMu, Ha cymMMy He
MEHBIIIE MHUHMMAJIbHOW CyMMbl Bkiasa B COOTBETCTBHHM C BbIOpaHHBIM KIHMEHTOM M yKa3aHHBIM B 3asiBKU
Knuenra pefictByronmmvu TapudHbIM MI1aHOM.

2.3. Cpok Bxuiaga, pazmep 1 mopsi0K BBIILIATHI IPOIIEHTOB, a TaKXKe BayltoTa Bkinaga ycraHaBinBaeTcs B 3asBKe
KinnenTa u coorBerctBytomumu Tapudamu banka.

2.4. Ecniu TapuHbIM IIIaHOM YCTaHOBJIEHA MUHUMaJIbHas cyMMa Bkiana, a cymMMa nepBOHa4ajabHOTO B3HOCA
MEHBbIIIE MMHUMaJIbHOW CyMMBI BKilaga, TO cymMMa IEpBOHAYAJIBLHOTO B3HOCA 3a4MCisAeTcs Ha TeKymui cuer
Knuenta u He 3auncnsercs Ha CuerBknana.

2.5. Tlo TpeboBanuio KimeHTa 1Mo MCTEYCHHWHM CpOKa, Ha KOTOPBIM BHeceH BKian, a Takke NpH JOCPOYHOM
IIOJIHOM WJIM YaCTUYHOM M3bATUU BKiiana baHk BbllaunBaeT cymmy Bkiana myrem 3agyuciieHus Ha Tekymuin
CYET B COOTBETCTBYIOIICH BaltOTe, OTKPHITHIN B baHke, He mo3iHee cieayroliero padodero aus. B cnydae ecnu
npeaMeToM Bkilaja siBiiseTcs ACHEXKHAs CyMMa B MHOCTPAaHHOM BalroTe, baHk BIpaBe OCYLIECTBUTH BO3BpaT
IPOLIEHTOB U/UiU cyMMBbI Bkiazna B py0sieBoM SKBUBaJIEHTE BaIIOTHONW CyMMBbI IO opuIMaibHOMY Kypcy banka
Poccun Ha naty Bo3BpaTa mpoLeHTOB U/UIM CyMMBI BKilaga COOTBETCTBEHHO.

2.6. B nenb oxoHuaHus cpoka Bkiiaga Bxknaa cuntaercs nmpoyieHHBIM (IPOJIOHTUPOBAHHBIM) Ha MOCIETYOIIHIA
CpPOK, paBHBIM CpOKy pa3melieHuss Bkiama, ykazanHoMy B 3asBke KimeHTa, MO MPONEHTHOW CTaBKE IS
COOTBETCTBYIOLIEH CyMMbl Bkinaga no manHomy Buay Bxianma, nercrByromieii B banke Ha 3TOT J€Hb, U Ha
YCIIOBHSIX, PENyCMOTpeHHBIX [loroBopoM Bkiana. Ecim Ha naty nponoHranmu Bxnaga nanssiid Bun Bxianga
Oyner ormeHeH bankom, JloroBop BKJIaga cUMTaeTCsi MPOJOHTHPOBAHHBIM HA YCIOBHSX, YCTAaHOBIECHHBIX
bankoM. IlomonHenue mnpoasieHHOro (IPOJOHTHMpPOBaHHOrO) Bkilama, eciau MOMoJIHEHUE MPEayCMOTPEHO
TapudHbIM MIaHOM, BO3MOKHO HE paHee JHA, CIEAYIOIIEro 3a JHeM mpojoHrauuu Bxmama. Ecnu Ha mary
nposonranuu Bknana cymma Briaga Oyzner MeHee MuHUManbHOM cyMMbl Britana, yctaHoBinenHoM TapugHbiM
IJIJAHOM, JIEMCTBYIOIIMM Ha MOMEHT MPOJIOHTAIMU, TO Takod Bkiam He mpolsioHrupyercs, a cymma Bkiana
3aumncnsercsd Ha Texkymuii cuer. Eciau ycinoBus NpoJIOHTMpOBAaHHOTO Britaia npeaycMaTpuBaOT KalUTAIU3ALUIO
HAYMCJICHHBIX MPOIIEHTOB, HEBOCTPEOOBAHHBIE MPOLIEHTHI YBEINYUBaIOT CyMMYy Bkiaga. HoBelif cpok Bkiaja,
nmpoleHTHas cTaBKka 1o Bxiany, cymma Britaga mocne npononraiuu JloroBopa Bkiaaa, mo tpedoBanuto Kimmenra
BhIIatoTCsl bankom B Buie MH(POPMAIMOHHOM CIIPaBKH.

2.7. 3a otkpsiTHE U 00cyxuBanue CueraBknana, a Takxke 3a nposezieHue onepanuii Knvent yruiaunBaet banky
KOMHUCCHOHHBIE BO3HATPAXKACHUS, Pa3MEPbI U MOPSAIOK BBIILIATH KOTOPHIX ycTaHaBnuBatorcs Tapudamu banka.

3. HAYNCJIEHME U BBIIIJIATA ITPOOEHTOB
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3.1. Hauncnenue npoueHToOB Ha OCTaTOK cpencTB 1o CueryBkiasa mpous3BOIUTCS CO THS, CIICAYIOIIETO 32 THEM
3a4UCIICHUs JIeHeXHBIX cpencTB Ha Cuer Bxiiaga, 10 1HSA okoHYaHMs cpoka Bkiana (BKIIOUMTENHHO) OO0 110
ux cnucanus co Cuera Bkiaaa 1o MHbIM OCHOBaHUSIM.

3.2. Hauucnenue mnpoueHToB Ha Bknaag mnpousBomuTcss baHKOM 1O MPOLIEHTHONM CTaBKe, YKa3aHHOW B
cootBercTByMoIEH 3asBke Kinenra. M3menenne Tapugos He pacnpocTpaHsercs Ha JeicTByromue J[oroBopsl
BKJIaJla 10 KOHIAa cpoka pasmemienus Bxuaga. [Ipu pasmemiennn HOBBIX BKilaioB, a Takke MpOJIOHraluu
neiictByromux BkinagoB nmpuMeHsieTcs MpOLEHTHAs CTaBKa, AEMCTBYIOLIAs HA JIEHb TaKOrO pa3MELEHUs WU
MIPOJIOHTALIUH.

3.3. [Ipu HaUMCIIEHNH TPOLIEHTOB B pacueT MPUHUMAETCS BEIMYMHA MPOLEHTHOM CTaBKH (B MPOLIEHTAX T'OI0BBIX )
U $aKkTUYeCKoe KOJIMYECTBO KaJIGHJApHBIX JHEH, Ha KOTOpOe MPUBJICUEHBI IEHeXHbIe cpeacTa. [Ipu aTom 3a
0a3y Oepercs ACHCTBUTEIHLHOE YHCIIO KAICHIAPHBIX qHEH B rony (365 umu 366 qHE COOTBETCTBEHHO).

3.4. Ilpu AOCPOYHOM TMOJTHOM WIIM YACTHYHOM W3bATUU Bkiaga bank mpou3BOAUT mepepacueT MPOILEHTOB B
cootBeTcTBUU ¢ TapudHbIM MIaHOM 32 BeCh Mepuoja (HakTUIeCKOro xpaHeHus: Bkiana, ¢ natel, cienyromei 3a
JIaTOM 3auMciieHus IEHEeXHbIX cpencTB Ha CueTBkiana, unu ¢ gatsl npononranuu Bxiaga Knvenrta Ha HOBBIN
CPOK.

3.5. Ilpu ycnoBuum mpomjieHus (mpoyioHranuu) Bkiaga HauMCICHHBIE MPOLEHTHl KaMUTATU3UPYIOTCA
(mpuumcinstores) Kk cymme Bxiana, eciu nHoe He ycTaHoBIIeHO [loroBopom BKiIaja.

3.6. BeimnaTta npoIeHTOB MPOU3BOIUTCS B COOTBETCTBUU C BHIOpaHHBIM Tapu(HBIM IJIaHOM, a TaKXKe B JCHb
OKOHYaHHUs cpoka Brxiaga nmubo mocpounoro BocTpeOoBaHus Bkiaga B mopsiike, onpereleHHOM B 3asiBKE
Kinuenra.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. KnueHT uMeeT npaBo:
4.1.1. IlpenwsButh banky TpebGoBaHue 0 JOCPOUHOM MOJIHOM MJIM YaCTUYHOM M3bATHH Bkiana.
4.1.2. BHOCUTb JIOTIOJIHUTENbHBIE JIEHE)XHbIE CpeacTBa BO Bkiaa, ecnu jgaHHas BO3MOXKHOCTb
ycTaHoBjeHa Tapu(pHBIM IIAHOM.
4.1.3. PasmectuTh HeckodbKO BkianoB (oTKpeITh Heckosnbko CuetoBBkiaga Ha  ycioBusx,
ycraHaBnuBaeMbix [lorosopom Bknana, Tapudamu: uyepe3 JlucraHumoHHoe oOciyXHBaHHE; B oduce
banka B yachl paboThI ONEepallMOHHOTO NoApa3aeaeHus banka.

4.2. KnueHT o0s13aH:
4.2.1. Cobmonate yciaoBus HacTosimux [IpaBui.

4.3. baHk ©MeeT TPaBo:
4.3.1. CocTaBnaTh pacyeTHbIe JOKYMEHTHI OT UMeHH KiineHTa mpu mposioHranuu u 3akpseituu Brnana, a
TaK)Ke B IPYTUX CIy4yasiX, yCTaHOBJIEHHBIX JJoroBopom BKiaja.
4.3.2. Y nepXuBath U MEPEUUCIAT B OIO/KET B YCTAHOBJICHHOM MOPSAKE HAJIOT Ha JOXOAbI (PU3MUECKUX
mun (manee - HJDJI) ¢ cymmbl mporeHTHOro goxoia mo Bxiagy B 4acTu MpEBBIIEHUS CyMM, HE
HOJUIeXKAITUX HAJIOr000I0)KEHHUIO B COOTBETCTBHH C ICHCTBYIOIIMM HAJIOTOBBIM 3aKOHOAATEIbCTBOM PD.
CropoHsI 10roBOpMIIKCH, uTO KitneHnt npenocrasnser banky npaso crincbiBate HIDJI ¢ Texymero cuera
Knuenra, otkpbiToro B banke 6e3 ero J0MoJHUTEIHHOTO PACIOPSKEHHS.
4.3.3. OcyIecTBIsATh CIUCAHUE JCHEXHBIX cpeacTB co Cuera Briaga 6e3 pacnopspkenust Kimenra B
cilyyae omuOoYHOro 3auncieHus bankom neHexxnsix cpenctB Ha CuerBxutazga, a Takxke nmpu oOpaiieHun
B3bICKAHHUS HA OCHOBAaHUU HCIOJHUTEIBHBIX JIOKYMEHTOB B TMOPAIKE, IPEIyCMOTPEHHOM
3aKOHOAATENbCTBOM PD.
4.3.4. TlpuoctanoBuTh W/mm npekpatuth Onepanuu no CueryBriiaga B cirydasx, mpeaycMOTPEHHBIX
3aKOHOAATENbCTBOM PD.

4.4. baHk 00s13aH:
4.4.1. Bo3Bpatuth Briiag v HauuciieHHBIE IPOLIEHTHI 110 IepBoMy TpeboBanuto Kinuenra.

5. IOPAJOK 3AKPBITUSA BKIIAJIA

5.1. OcHoBanuem nist 3akpbiTus CueraBkiana siBisiercs npekparienue Jloropopa BKiiaa.

5.2. JloroBop BKJIa/1a ICUCTBYET JJO MOMEHTA €TI0 pacTOpKEHHUS 1Mo TpeOoBaHuio KineHTa mpu ycIoBuu BO3BpaTa
Knuenty cymmbl Bkiaia 1 HAUUCIIEHHBIX TPOLIEHTOB B COOTBETCTBUU C YCIIOBUSAMHU TaKOTO IOTOBOPA U 3aKPHITHS
CueraBxnana.



ITPABMJIA KOMIIJIEKCHOI'O BAHKOBCKOT'O OBCJIIYXKUBAHUSA ®PU3NYECKUX JINIL]
(yrB. IIporokonom IMpasnenus Ne 5341 ot 02.06.2022, neiictByrot ¢ 06.06.2022)

5.3. [Ipu mocrymnennu B baHk 3asBieHUs Ha MOTyYeHUE HACIEACTBA (OPUTHMHAI C HOTAPHAJIHHO 3aBEPEHHOU
HOJIKCHIO) C KOPPEKTHBIMU PEKBU3UTAMU HACIIETHUKA U CBUJIETEILCTBA O IIPaBEe HA HACJIEICTBO (OpUTHHA WIH
HOTapUaJIbHO 3aBEpEHHas KOmus) baHK Mpekpamiaer HayuCJICHUE MPOIEHTOB, MEPECUUTHIBACT MPOILICHTHI B
COOTBETCTBUM C Tapu(HBIM IUIAHOM B MOPSIKE JOCPOUHOIO U3BSATHS, HAIIPABIISIET CPEJICTBA HACIEAHUKY (-aMm)
M0 PCKBU3WUTAM, YKA3aHHBIM B 3as4BJICHHU HA IOJYYCHHUC HACJICACTBA, 3aKPbIBACT BCC quTaBKna;[a U HUHBIC
Cuera, pactopraer JloroBop BKJIaa.

6. IPOYHUE YCJIIOBUSA

6.1. COeperarenpHas KHUXKKa 10 Britany He ipeycMOTpeHa.

6.2. Ecnu npenycmotpeno TapudubsiMu minanamu, bank npuaumaeT Bxianel 10 BoctpeOoBaHus (BbIIa4H BKIIaga
10 TIepBOMY TpeOOBaHUI0), Tpu pazmenieHnn Kimnentom Briaga no BoctpeboBanusi, o0koHYaHUEM cpoka Bxiana
cuMTaeTcsi cooTrBercTBYyrolee TpeboBanue Kimenta o Bo3Bpare Bkiama. Takoe TpeGoBaHHe He cuuTaeTcs
JOCPOYHBIM HU3bsATHEM Bkiana.

6.3. bank rapantupyer Kinuenty Ttailiny Bknaga u cBemenudd o KiueHTe 3a HCKIIOYEHHEM CIIy4daes,
MPENYCMOTPEHHBIX 3aKOHOIATEILCTBOM PD.

6.4. bank He MOXeT B OJHOCTOPOHHEM IOPAJIKE U3MEHATH MPOLIEHTHYIO CTaBKy 1Mo Bkiany B TedueHue cpoka
Bxiaga, 3a HMCKITIOYEHHEM CJIy4aeB MPEIyCMOTPEHHBIX JEHCTBYIOIIEM 3aKOHOAATENbCTBOM Poccuiickoii
Oenepanuu sl BKII0B 10 BOCTpeOOBaHUSI.

6.5. Bank rapanTupyer, 9To B cCOOTBETCTBUU ¢ DeepanibHbiM 3akoHOM 0T 23.12.2003 N 177-03 "O cTpaxoBaHuu
BKIIaZIOB (¢u3nyeckux nuil B OanHkax Poccuiickoit ®enepanuu" [OeHEXKHbIE CpPEICTBA, pa3MellaeMble
¢u3nueckumu  nurnamu B banke Ha ocHoBaHmM JloroBopa BKJIaAa, BKJIIOYAs KaNHUTaIM3HPOBAHHBIE
(mpu4KcIeHHbIC) MPOLIEHTHI HA cyMMy Bkiana, 3acTpaxoBaHbI B MOPSAIKE, pa3Mepax U Ha yCIOBHSIX, KOTOPbIE
YCTAaHOBJICHBI BBIIIEYKa3aHHBIM DeiepabHbIM 3aKOHOM.

6.6. Bknaguuk moaTBEpKIaeT, UTO OH O3HAKOMIIEH baHKOM U cOTJTaceH ¢ TeM, UTO Bbl1aya HATMYHBIX JEHEKHBIX
CpEeICTB U3 Kacchl baHka s cymM, CBBIIIE MTpeaycMOTpeHHON Tapudamu MpoU3BOIUTCS C MPEIBAPUTENBHBIM
yBenomieHneM banka B cpoku, yctanoBneHHble Tapudamu banka.
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Hpuiaoxenne Ne 5 k IlpaBuiam

OBLIUE YCJIOBUSA OTKPBITUA U OBCJIYKUBAHUSA

OBE3JIMYEHHBIX METAJUIMYECKAX CYETOB
(OBLLME YCJIOBUSI OMC)

1. OBIIME IMOJIOKEHUA
1.1. Hacrostmue OO1mue yciaoBusi OTKPHITHS U 00cmyxuBanus OO€3TMUYCHHBIX METAUTHYeCKuX cueToB (O01mme
yenoBus OMC) sBistrorest paszaenoMm [IpaBui, perynupyromuM yciaoBUs OTKpbITHA W oOciyxuBanus OMC
(ycnoBus JloroBopa OMC).
1.2. OMC otkpsiBaercs npu Hannuuu y Kimenta Tekymero cyera B banke. YcinoBHs OTKPBITHS U BEACHUS
Texymiero cuera perynupyrorcst OOIUME YCIOBUSAMH TEKyIIHX CUETOB.
1.3. s 3axmrouenus JJoroBopa OMC KimeHnt npenocrapisieT B bank:
1.3.1. Aunkery - 3asBnenue Kinenta (ecau panee He NMPeIOCTABIIIACH U OTCYTCTBYET 3aKJIIOUEHHBIHN €
bankom JIKBO);
1.3.2. 3asBky Kiumenra Ha 3akmoueHue JloroBopa 0OO0€3IMYEHHOTO METAIMYECKOro  Ccyera
(nmpucoenunenuss Kk OOMIMM YCIOBUSM OTKPBITHSI M BEACHUSI OOE3JTMUYEHHBIX METAINIMYECKHX CUETOB
busnueckux nun) (3asBka Knuenra);
1.3.3. CBenenuss W JOKYMEHTBI, HeoOXomumble Juisi mpoBeacHus HWnentudukanum Kimenra,
ITpencraButens Knuenra, Beirononpuobperarens u beHeguuuapHoro Biagenbla B COOTBETCTBUH C
TpeboBaHusiMU banka u 3akoHonaTenbcTBOM Poccuiickoit @enepanuy;
1.3.4. Inple JOKYyMEHTBI, IpelycMOTpeHHble HacToAmmMmu IIpaBuinamu, B ToM uymciae OOmmMu
ycioBusamMu Tekymux cueTos, B cirydae eciin y Knuenra orcyrcrByer Tekymmii cuer B banke.
1.4. B cnyyae ecnun Knuenrom panee Obutl 3axmoued JIKBO, B Tom uncne myreMm 3axmoueHust uHoro /10 u
bankowm Obuta ipoBesieHa ero Unentudukaius, a Takke, B CIydae €CJiv JOKyMEHTHI (CBEJICHUs ), YKa3aHHBIE B II.
1.3.3. Hacrosumx O06umx ycnosuit OMC akTyalbHBI U JOCTOBEPHBI, IPEOCTaBIEHUE JOKYMEHTOB (CBEACHUI),
ykazaHHbx B 1. 1. 1.3.1, 1.3.3., 1.3.4. mactoamux O6mmx ycinouit OMC mns 3akmouenue JJorosopa OMC ne
TpeOyercs, npu 3Tom 3asBka Knuenta, ykazannas B m. 1.3.2. Hacrosmux O6mux ycnosuit OMC, MoxkeT ObITh
HampasiieHa B baHk ¢ wucnosnb3oBaHueM cucteM JIUCTaHIMOHHOrO OaHKOBCKOTO  OOCIY)KMBaHMS,
NpPeIyCMOTPEHHBIX HacTosAmMMHU [IpaBunaMu (Mpu HaMMYUKM TEXHUYECKOH BO3ZMOYKHOCTH).
1.5. lIpenocraBnenne Knuentom B bank 3asBku Knuenra, ykazannoi B n. 1.3.2 nHacTtosumx OO0mux ycioBuit
OMC, 1 MHBIX HEOOXOAMMBIX JOKYMEHTOB, SBJISETCS MpeuiokeHueM (opeproit) Knuenra banky Ha 3akintouenue
Horosopa OMC.
1.6. Horosop OMC, 3axiouaemsblii B pamkax JIKBO cuurtaercs 3akitoueHHBIM B 1aTy akuenta bankom 3asBku
KinenTa (odeptsr Knuenra). Aknientom banka sBnsiercs otkpeitue Ha umst Kimnenra OMC.
1.7. bank unpopmupyer Knuenra o6 aknenre 3asku Knuenta (ogpepts Kinrenra) ogHuM (MM HECKOIBKUMM)
U3 CIEIYIOIINX CIIOCOOO0B:
1.7.1. myrem Hampasnenust SMS-cooOmienus Ha Homep mobusbHoro tenedona Knuenra;
1.7.2. myrem Beimaun KimenTy B BaHke COOTBETCTBYIOMIETO YBEJOMIICHHUS;
1.7.3. myrem pa3MeleHusi COOTBETCTBYIolIeH nHpopmanuu B Cucreme MHuTepHeT-baHk.
1.8. KommmvecTBo omHOBpeMeHHO neiicTBytommx JJoroBopoB OMC KimeHta He orpaHUYeHo.
1.9. lMognucas 3asBky Knnenra Kiment:
— MOJITBEPKAAET, YTO OH O3HAKOMUIICS ¢ HacTosumMu [IpaBunamu, Briarodas O6mue ycnoust OMC, a takxke
[IpaBunaMy NOKYNKHU-TPOIaXH IParolieHHbIX METAJIJIOB U COOTBETCTBYOMUMU Tapudamu, npouHpopmupoBaH
00 UX yCIIOBUSX;
— BBIPAXKaeT CBOE COIVIacue ¢ TeM, 4To NpaBooTHouleHus banka u Kimenra OyayT perynupoBarbcsi yCIOBUAMU
JKBO;
— JJaeT CBOE COrJlache Ha mosyueHue ot baHka npenioxkeHnid BOCTIONb30BaThCs yCIyraMu/mpoaykramu banka,
COBMECTHBIMH yCIyraMu/TipofyKTaMu baHka M TpeThbHX JHI, peKIaMHOM HH(OpManueid (B TOM yucie 06
yKa3aHHBIX BBIIIE YCIyrax/mpojaykrax). Takoe corimacue pacnpocTpaHseTcs Ha NMPelOCTaBICHUE YKa3aHHBIX
OpeUIOKEHU M MHQPOPMALUU C TOMOUIBIO PA3IMYHBIX CPEICTB CBS3M, BKJIIOYAs MOOHWIBHYIO CBS3b U
JIEKTPOHHYIO MOYTY.
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1.10. bank ¢ nenpio o3HakomiieHus Knentos ¢ Hacrosmumu [IpaBunamu, Britouast O6mwme yenosust OMC, u
Tapudamu, pasmeniaer nepeyrcieHHbIE JOKYMEHTHI (B TOM YMCII€ U3MEHEHUS U JIONIOJIHEHUs K HUM) B MeCTax
U OJJHUM U3 CIIOCO00B, 00ECTIeYNBAIOIINX BO3MOXKHOCTh 0O3HAKOMJICHHUS C 3Toi nHpopmanueii KineHnTos, B Tom
4HCIIE:

— pa3MeleHus nHGpopMalMu Ha KopropatuBHoM MHTepHeT-caiite banka www.realistbank.ru;

— pa3meneHus HH(GOpMAIMK B IoapasaesieHus X banka, ocymecTisromux odcmyxuanue KiimeHTos;

— pacchUTKU MHPOPMALMOHHBIX coo0IeHni Kimentam 1o 3J1eKTpoHHOI mouTe;

— UHBIMU crioco0amu, mo3BosisitonMu KimeHraM nmony4uts HHQOPMAIMIO M YCTAHOBUTH, YTO OHA UCXOJIUT OT
banka.

1.11. Kinent Bupase B Jit000€ BpeMs IOJIy4uTh B opuce banka nucbMeHHoe yBeaomienue banka o 3akioueHun
Horosopa OMC c ykazanuem Homepa oTkpbiToro Kinuenty OMC.

2. OTKPBITHUE U BEAEHUE OMC
2.1. Ha ocnoBanum 3akimoueHHoro JloroBopa OMC bank otkpeiBaeT Knuenty OMC B COOTBETCTBYIOIIEM
JparouienHom Meramie, ykazaHHoM B 3asBke Kuwuenrta. Ilpu ykaszanum B 3asBke KiimeHTa HeECKOJIbKHX
Hparonennbix MertamioB, bank orkpbeiBaeT Kimenty Heckoiapko OMC B cooTBeTcTBYROMMX JlparouneHHbIX
MeTaJax.
2.2. Bece Oneparuu no OMC ocy1iecTBIsSIOTCA B COOTBETCTBUU C 3aKOHOIaTeNIbeTBOM Poccuiickoit denepannu
U JICHCTBYIOIIMMHU B COOTBETCTBUU C HUM HOpMaTUBHBIMU akTamMu banka Poccuu. B ciydasx, ycTaHOBIEHHBIX
3akoHoAaTenscTBOM P®, bank BpaBe TpeboBath oT KimeHTa npenocTaBieHus TOKYMEHTOB U MHGOpMaIuuy,
MOJTBEPKIAIOIIUX 3aKOHHOCTh coBepieHus Onepanuil, U 3a1ep>KUBaTh UCIOJIHEHUE pacnopshkeHuil Kinuenra
B Cly4yae HENpEeACTaBIICHUs YKa3aHHBIX TOKYMEHTOB W (win) uHbopMaiuu, o 4yeM baHK He3aMeIITUTEeNhHO
uHpopmupyet Knnenra.
2.3. Macca /[lparonenHoro Metamna B mensx Hacrosmux OOmmx ycmosuit OMC u3mepsiercs B rpaMMax.
Omneparuu mo OMC ocyiiecTBISIOTCS B 30J10T€, IJIATHHE U NaJUIauu ¢ TOYHOCTHIO 710 0,1 rpamma, B cepedpe ¢
TOYHOCTHIO /10 1,0 (11emoro) rpamma.
2.4. Yuer [Iparonennoro meraura Ha OMC BeneTcs B IBOMHOMN OlleHKe: B pyOsix Poccuiickoit @eneparuu u
YYETHBIX €IMHULAX XUMUYECKU YUCTOU Macchl Uiy JIuratypHoi Macchl.
2.5. Yuer kommyectBa 30ioTa Ha OMC Benercs B rpaMMax XWMHYECKH YHCTOM MAacChl; y4eT KOJIWYEeCTBa
cepebpa, iatuHbl uinu namwtaaus Ha OMC Benercs B rpaMMax JluratypHoit Macchl.
2.6. Buecenne w Bbmada JlparonieHHOro Metauia B chnuTkax (usmueckoro Mmerawia) wHa/c OMC He
IIPOU3BOJUTCS, €CIU 3TO HE MPELYCMOTPEHO OTIEJIBHBIM JONOJHUTEIBHBIM COTJIAIIEHUEM, IIPU YCIOBHH €T0
noanucanus Mexy bankom u Knuentom.
2.7. ITo OMC KnueHT BOpaBe OCYIIECTBIATH cieayomue Onepanuu:

2.7.1. 3auucnenne JlparornenHoro meramia Ha OMC npwu:
— O6e3HanmyHOM nepeBoze JparonenHnoro metamia ¢ fpyroro OMC Knuenra, oTkpbiToro B banke;
— nokynke Knuenrom Jlparonensoro meramia y banka ¢ ycinosuem ero 3aunciaenus Ha OMC.

2.7.2. Cnucanue [paronennoro metamuia ¢ OMC mpu:
— Oe3HanuuHOM nepeBoze [paronennoro meramuia Ha apyroit OMC Knuenra, oTkpbIThIi B banke;
— nponaxe Kinenrom [Iparonennoro merania banky ¢ ycnosuem ero cnucanust c OMC.
2.8. besnannunoe nepeuncienue [paronennoro meramia c/Ha OMC ocyiecTBisieTcs Ha OCHOBAaHUU IMOPYUEHUS
Knuenrta Ha nepeBoa parornennoro metamia (o 00€31MYeHHBIM MeTa/uTnieckuM cuetam KimenTta) mo dopwme,
ycraHoBiIeHHON bankowm (nanee — [lopydenue).
2.9. Oneparun mo OMC nipoBosTCS B TOM J[paromneHHoM MeTasuie, B KOTopoM oTKpeiT OMC.
2.10. IIpoBenenue onepauuii o MOKyIKe U npojaxke JparouenHoro Metamuia Mexay bankom u Knuenrom c
cooTBeTcTBYtOMM 3auncieHueM Ha OMC wu cniucanmem ¢ OMC JIparoueHHOro MeTaaia peryjiupyercs
[IpaBuinaMu MOKYMKU-TIPOAAKU JIPArOIEHHBIX METAJUIOB, MPU 3TOM (OPMBI 3asiBOK HA MOKYIKY-TIPOJAKY
[paroneHHoro Meramna, OpeaycMOTpeHHble IIpaBunamu NOKYNKH-NPOAAXXH APAarol€HHBIX METAJUIOB,
onHOBpeMeHHO sBisAtoTcs [lopydenusmu Knmenrta mo 3aumcnenuio/cricanuio J[paroneHHoro meramia Ha/c
OMC B pamkax Hactosmux O6mmx ycinouit OMC (nanee - [lopydenue).
2.11. bank He ocymecTBiseT Onepaliuu, CBI3aHHbIE ¢ OE3HAINYHBIMU TTepeBOIaMu [[paroeHHOTo MeTaa Ha
o0e3nnyeHHble MeTaJuinueckre cueta KimeHnTa B MHBIX KPEIUTHBIX OPraHU3alMsIX, €CIIM 3TO HE OTOBOPEHO B
OT/IENIbHOM JOTIOJTHUTEIBHOM COTJIALIEHUH, TIPU YCIOBUH €ro noanucanus Mmexay bankom u KinueHnrom.



ITPABMJIA KOMIIJIEKCHOI'O BAHKOBCKOT'O OBCJIIYXKUBAHUSA ®PU3NYECKUX JINIL]
(yrB. IIporokonom IMpasnenus Ne 5341 ot 02.06.2022, neiictByrot ¢ 06.06.2022)

2.12. Jlparouennsiii Merami, nocrynumuii Ha OMC Knuenra, 3auucnsercs bankom Ha OMC He mozaHee
pabouero nus banka, cienyromero 3a JHeM MOCTYIUICHMs B baHK OoQOpMIIEHHOro HajiexaluMm o0pa3om
COOTBETCTBYIOILETO IOKYMEHTA, U3 KOTOPOTO OJHO3HAYHO CIEAYET, UTO IosIydaresneM JparoneHHoro merauia
spisiercst Kimuent, u JlparoneHHslid MeTasut T0JDKeH ObITh 3aurciieH Ha OMC.

2.13. bank mpousBoauT cnucanue Jparomennoro meramia ¢ OMC Kimenrta na ocHoBanum I[lopyuyenuit
Knuenra, He no3znHee pabouero aHs banka, cienyromiero 3a JHEM NOCTYIUIEHHS B BaHK COOTBETCTBYIOLIMX
[lopyuenuii, eciu 601ee mo3qHUIM cpok He ykaszaH B [lopyuennn Knuenra.

2.14. B ciydae, ecnu y baHka BO3HUKAaeT COMHEHHE B MOJJIMHHOCTH TMOnydeHHbIX oT Kimenra IlopydeHui,
PeIyCMOTPEHHBIX HacTtosmuMu [IpaBunamu, 1100 B 3aKOHHOM XapakTepe MPOBOAUMOMN IO PACIOPSIKEHUIO
Kinuenra onepannu, bank 3anep:kuBaeTr BBIIOJHEHUE pacnopskeHUu KireHnTa 1o BBIICHEHUS BO3SMOYKHOCTH UX
BBITIOJIHEHHS, O YeM B 0053aTEIbHOM MOPsAKE He3aMeIuTenbHo nHpopmupyet Kinunenra.

2.15. bauk npunumaer K ucnongHeHuto I[lopyuenuss Knmenra, mpenmnosararomue crnucaHue JparouneHHOro
metaia ¢ OMC, B npenenax umetronierocst Ha OMC Knuenra ocratka JlparoleHHoro Merasiia.

2.16. O0si3arenbcTBo banka nepexn Knmentom mno crnucanuto JlparonenHoro meraia ¢ OMC cuutaercs
MCIIOJJHEHHBIM B MOMEHT CIMCAHUsI COOTBETCTBYIOIIEro KonndecTsa JparonenHoro metamia ¢ OMC Knuenra
WM B MOMEHT 3auncienus Jparouennoro metaia Ha nHoit OMC Kiinenra, oTkpbIThii B banke.

2.17. Ilpu vammauu Ha OMC JlparomneHHoro Merania, KOJIM4ecTBa KOTOPOTO JOCTaTOYHO AJISt yOBIECTBOPEHUS
Bcex TpeOoBaHui, npenbsBieHHbIx kK OMC, cnucanue bankom /[IparoneHHoro meramia HpOU3BOJUTCS B
nopsiake nocrymienus [opyuenuit Knmenra (kajnennapHasi 04epeHOCTb ).

2.18.3a otkpbiTHE, oOOciyxuBaHue u npoBeneHue omnepauuii no OMC Kiment ymnaunmBaer banky
KOMHUCCHOHHBIE BO3HAIPaXACHUs, pa3MePhI U MOPSI0K yAepKaHUs KOTOPBIX YCTaHABIUBAIOTCS AEHCTBYIOLIMMHU
Tapudpamu, a taxke Kinuent Bo3memiaer banky M HHBIE pacxojbl, CBsI3aHHbIE C HCHOJIHEHHEM baHkoM
[Topyuennii Kiinenra.

2.19. bank 0e3 JIOMOJHUTENBHOIO pacnopsbkeHuss KimeHTa crnuchiBaeT CyMMbl KOMHCCHM, YCTaHOBIIEHHBIX
Tapudamu, a Takke CyMMbl PacXofOB, CB3aHHBIX C BBIIIOJHEHHEM NopydeHuit KimeHTa, ¢ Tekyiero cuera
Kimmenra B Bamtore Pocculickoit @enepanyu, OTKpeITOro B baHke.

B cnyuyae orcyrcTBus Ha TekyieM cuere Knmenrta B Bamtote Poccuiickoit @enepanun HEOOXOIUMBIX CyMM,
Kinent o0s3an nepeuncnuth banky/BHectu B kaccy baHka cymMMbl kKoMHccuid, ycTaHOBIIEHHBIX Tapudamu, a
TaK)K€ CYMMBI PacX0/10B, CBA3aHHBIX C BBIIIOJIHEHUEM NTOpydeHnii KireHTa, He o3/1Hee 4eM B JaTy BBIITOJIHEHUS
bankom takmx nopydenuil. Ilopyuenne Kimenra ucnonnsercs bankom Tonbko mocne orartsl KimmeHToM
KOMHMCCHOHHOTO BO3HarpaxkiaeHus banky, ecnu cormacHo Tapudam ocyiiecTBieHHE ONEpaluu M0 JaHHOMY
[lopyuenuro npeanonaraeT Takyro OIUIATY.

2.20. MunumanesHoe KonndecTBo JlparonenHoro Metaimuia Ha OMC He ycTaHaBIMBAETCS.

2.21. baHK HE HAUUCIIAET U He BRITUTAYMBAET MporeHTh 1o OMC, ecitv 3TO He IPEAYCMOTPEHO JOTIOTHUTEIbHBIM
COIJIAILIEHUEM.

2.22. Beimucku o OMC, nndopmanus o coctossann OMC u onepanusix mo OMC npenoctasisitorcest KimmeHTy
no ero TpeboBaHuIO IIpu oOparieHnu B bank, a B cioydae 3akmodenus mexay Kmuentom u bankom JIBO — B
NOpsAIKE, IPEyCMOTPEHHOM YKa3aHHBIM JIOTOBOPOM JIJIsl pe0cTaBIeHus] HHPopMaluu 1o cueraM Kinuenra.

3. MPABA U OBSI3AHHOCTHU CTOPOH

3.1. KnueHt umeeT npaso:
3.1.1. PacnopspkaThes JlparorneHHBIM MeTaJioM, HaxoasmumMes Ha OMC.
3.1.2. OcymectBisath omeparuun mo OMC, mpenycMOTpeHHbIE IEHCTBYIOIUM 3aKOHOJATEIbCTBOM
Poccutickoit ®eneparuu u HacTosimmumu O6mumu yenousimu OMC, B mpenenax ocratka J[paromeHHoro
Metamia Ha OMC.
3.1.3. B cayuae 3akmouenus mexay Kmuentom u bankom Jlorosopa JIbO, mony4yats nHopmaIuo o
cocrossHun OMC un mpoBenennsix 1o OMC onepanusax, a Takxke npoBoguTh onepauuu no OMC B
MOpSAJKE U croco0aMu, MPEeTyCMOTPEHHBIMH YKa3aHHBIM JIOTOBOPOM JUIsl MPOBEACHUS OIEpaluii 1mo
cueram Knuenra.
3.1.4. TTomydats o TpeboBanuio BeImucKy mo OMC.

3.2. KnueHt o6s3yercs:
3.2.1. Coobuute banky HEOOXOIMMBIE U TOCTOBEpHBIC cBeneHUs 1i1st OTKphITHsI OMC.
3.2.2. Cobmonats Hactosmume Obume yenosus OMC u [IpaBuna.
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3.2.3. KouTponupoBaTh NpaBWIBHOCTh OTpaxeHus omepaunii mo OMC u ocrtarok JlparoueHHoro
Metamuia Ha OMC.

3.2.4. Tlpenocrasnate B bank [lopyueHusi, opOpMIICHHBIE B COOTBETCTBHU C 3aKOHOJATEIHCTBOM PD,
HOpPMAaTUBHBIMU JoKyMeHTamMu banka u Hactosummu [IpaBunamu.

3.2.5. IlpencraBnare o TpeboBaHuio banka JOKYMEHTHl U WH(POPMALHIO, B CIy4asX, YCTAHOBJICHHBIX
3aKoHoJaTenbcTBOM Poccuiickont denepanum.

3.2.6. Ha cpok peiictBust JloroBopa OMC umers B banke tekymmii cder B pyOssx Poccuiickoit
denepanuu.

3.2.7. OmnauuBaTh baHKy KOMHCCHUH U BO3HATPaXACHUS B COOTBETCTBUU ¢ Tapudamu.

3.2.8. IluceMenHo nHpopMupoBaTh baHk 000 BCceX N3MEHEHUAX, OTHOCSIIMUXCS K CBEIEHUAM, YKa3aHHBIM
B 3asBke Kimenra, a Taxke 00 yTpaTe JOKYMEHTOB, YAOCTOBEPSIOIIMX JHYHOCTH Kimenra, u 00
0OCTOATENILCTBAX, CBA3aHHBIX C JaHHBIM (hakToM. IIpu M3MeHeHuM (GaMMINKM, UMEHH WM OTYECTBA
Kinenra, B baHk IpeacTaBisieTcss HOBBIN JOKYMEHT, yIOCTOBEPsOIUI JINYHOCTh Kinenra. . Bee pucky,
BO3HUKIINE B pE3yJlbTaTe HENpPeICTaBICHUs] WIM HECBOEBPEMEHHOIO0 HpejcTaBieHus B baHk
uH(popMalny, YKa3aHHON B HACTOSLIEM ITYHKTE, Bo3iaratorcst Ha KineHnra.

3.3. bank nmeer npaBo:

3.3.1. Ucnonms3oBare umerormmiics Ha OMC [IparoneHHbBI MeTaul, rapantupys mpaBo Kimenra
OecIpensaTCTBEHHO pacrnopsKaTbes JaHHBIM J{paroleHHbIM METaJUIOM.

3.3.2. B ogHOCTOpOHHEM TOpsiike M3MeHHTh HoMep OMC B citydasix U B MOPSIKE, MPETyCMOTPEHHBIX
JIEMCTBYIOLIMM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

3.3.3. Otkazare Knuenty B npueme [lopyuenus, ecnu:

— [lopyuenue odopmieno KimeHrtom HeHaaiexamiuM oOpa3oM MM B MHBIX ClIydasX, HPEAyCMOTPEHHBIX

JEHCTBYIOIUM 3aKOHOAATENbCTBOM P®, BHYyTpEHHUMHU HOPMAaTUBHBIMH JIOKYMEHTaMHM baHka M HACTOSAIIMMHU

[IpaBunamuy;

— omepanus, MNpoBoAMMAas Ha ocHoBaHMU IlopydeHus, NPOTHUBOPEYUT TpPeOOBAHUSAM JEHCTBYIOIETrO

3akoHojaTenbcTBa Poceniickoit @enepanuu, Hactosmux O0mux ycnosuit OMC, [pasui;

— st ipoBeeHus onepanuu Ha OMC OTCYTCTBYET WJIM HEIOCTATOYHO J[paroieHHoro Merania;

— Knuenrt He omatun banky KoMHCCHOHHOE BO3HArpa)x/eHHUe B COOTBETCTBUU ¢ HacTosmuMH [IpaBuiamu.
3.3.4. B ciygae HeobocHOBaHHOTO 3aumciieHus: [[paromennoro meramuia Ha OMC cmmcate ¢ OMC
Knuenrta HeoOOCHOBAaHHO 3a4MCIEHHOE KolIM4yecTBO JIparoneHHoro wmeramia 0e3 pacnopsiKeHHs
Kinenra.

3.3.5. Tpebosartp npencrasnenust Kinuentom u nmomydatrs ot KiveHTa JOKyMEHTHI, IPEIyCMOTPEHHBIE
3aKoHOAaTenbCcTBOM Poccuiickoit ®enepanuu, nOpu MNpoBeAeHUN uAeHTHGUKauuu Kiuenta wu
OOHOBJICHHH TAaKOH MH(pOpMALIMK, a TaKKe 3arnpaiuBaTh y KilneHTa 1onoiMHUTENbHYI0 HHPOPMALIUIO U
JIOKYMEHTBI, He0OX01uMblIe 171st ucrotHeHus Jloropopa OMC.

3.3.6. OcymiecTBnaTe HabmoAeHue, ¢ororpadgupoBaHue, ayauo M BUAEO3ANKCh, BKIIOYas 3aMHCh
TeneOHHBIX pa3roBOpoB, 6e3 yBenomiieHust Kimenrta o takoit 3amucu. KinueHT cornammaercs, 4to bank
BIIPaBE XpPaHUTh TAKKE 3aMIUCH B TeUeHHE 5 (TIATH) JIET C MOMEHTA ITpeKpallieHus oTHoueHui ¢ Kimmenrom,
a TaK)kKe HCI0JIb30BaTh UX MPH MPOBEACHUH JIOObIX pacciiefoBaHuil B ¢Bs3u ¢ [JoroBopom OMC.

3.3.7. Pacropruyts JloroBop OMC c KimeHToM B COOTBETCTBMM C BHYTPEHHUMH IpaBuiamu baHka B
ClIy4asix, IpelyCMOTPEHHBIX 3aKkoHoAaTebcTBOM Poccniickoit denepanun.

3.3.8. OTka3arp B COBEpILIECHUH ONEpaluii B CIyyasX HEMpeACTaBICHUS TOKyMEHTOB, HEOOXOIUMBIX IS
¢bukcupoBaHusi THPOPMAIIMU B COOTBETCTBUHU € 3aKOHOJaTeNbcTBOM Poccuiickoit deneparnu, a Takxe,
ecnu y baHka BO3HUKAIOT OJO3PEHHs, YTO ONEPALUsl COBEPILAETCS B LIEJAX JeTaIn3aluu (OTMbIBAHHS)
JI0XO0J10B, MTOJYYEHHBIX NPECTYMHBIM MTyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.

3.3.9. Pacroprayts B ogHOCTOpOoHHEM mnopsizike JJoroBop OMC Ha OCHOBaHWU TOIO3PEHUIA, BOSHUKIIIUX
y banka, uto KinmeHT ocymiecTBiseT omnepauuud B LENIX Jieranu3aluu (OTMBIBaHMS) J10XOJOB,
MOJYYEHHBIX MPECTYIHBIM ITyTEeM, I (HUHAHCUPOBAHUS TEPPOPU3MA.

3.3.10. be3 IMopyuenus Knuenrta ocymecTBisTh ClIMCaHKUE AparolieHHbIX MeTamuioB ¢ OMC B ciydasx,
IPEIYyCMOTPEHHBIX  JEHCTBYIOIIMM  3aKOHOJAATenbcTBOM P®, BHYTPEHHHMH HOPMAaTHBHBIMU
noxkymeHTamu banka u Hacrosmumu [IpaBuiamu.

3.4. bank 00s13yercs:
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3.4.1. He no3aHee Hs, CIEAYIOIIETO 3a JHEM OJIYYEHHUsI COOTBETCTBYIOLIEH 3asBku Kirenrta, OTKphITh
Knuenty OMC B JIparouieHHOM MeTaJljie, yKa3aHHOM UM B COOTBETCTBYIOIIEH 3asiBke Kinenra.

3.4.2. 'apanTuposats Taitny OMC, onepanuii mo OMC u cBenenuii o Knmuenre. MadopMmarus u cripaBku
o Kimmente, cocrossaun OMC, oneparusx mo OMC moryT ObITh TPEIOCTaBIEHBI TPETHUM JIUIAM TOJIBKO
B Clly4asX U B IIOpAIKE, IPELYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENILCTBOM Poccuiickon
®denepannn, HactossmuMu O6mumu yenoBusiMu OMC u [IpaBunamu.

3.4.3. IlpoBoauts onepanuu 1o OMC B CpOKM U B MOPSIJIKE, YCTaHOBIECHHBIE HACTOSIMMHU OOmUMH
ycnoBusimu OMC u [IpaBuinamu B COOTBETCTBUHU C TPEOOBAHUSMHU JCUCTBYIOIIETO 3aKOHO/AATEIbCTBA
Poccuiickoit @enepanuu.

3.4.4. IlpenoctaBisaTh 1o TpedoBanuto Knuenra Beimucky mo OMC.

3.4.5. BIOMHATh KOHTPOJIbHBIE (DYHKIINHU, BO3JIOKEHHBIE Ha BaHK NeHCTBYIONIMM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu u bankom Poccum.

4. MIPEKPAIEHUE JOI'OBOPA

4.1. KnuenT ummeer mpaBo B Jt000i MomeHT pactoprHyTh JoroBop OMC mpu orcyrctBum Ha OMC
JlparornieHHOro Merajjla Ha OCHOBaHMM TnoxaHHoro B bank 3asBienue Ha 3akpeitue OMC mno ¢opwme,
yctaHoBieHHoi bankom. Pactopxkenue oroBopa OMC, ykazannoro B 3asBienuu Ha 3akpsitue OMC, He
BJICUET PACTOPKEHMS UHBIX 1OroBOpOB B oTHOWEeHUH apyrux OMC Kiuenra.

4.2. ®dakt npuema bankom 3asmnenuss Ha 3akpeitue OMC moaTBepkmaeTcs oTMeTKor banka Ha maHHOM
3asIBJIICHUN.

4.3. loroop OMC cunTaercssi pacTOPrHYTHIM B OJHOCTOPOHHEM IOpsJKE MO WHUIMatuBe Kimenra Ha
ocHoBaHuU 3asBieHus Knuenra, ykazanHoro B myHkTe 4.1. Hacrosimux O6umx ycnosuit OMC:

— €O JIHA, CJIEAYIOIEro 3a JHeM noiy4yeHus: bankom 3asBnenus Knuenra, ykazaHHOro B MyHKTE 9.1 HacTOSMIMX
O6mux ycnosuit OMC, npu ycnoBuu oTcyTcTBUs 3af0keHHoCTH Kinenta nepen bankom o Jlorosopy OMC;
— €O JHS, CIEeNYyIoIero 3a JAHeM, B KoTopoM KimeHToMm Oblia moramieHa 3af0KeHHOCTh nepes bankom mo
Horosopy OMC (B cnyuae Hannuus 3agomkeHHocTH Knunenrta no loroopy OMC nepen bankoMm Ha MOMEHT
nosyuyeHus: bankom 3asBiieHus1, ykazaHHoro B myHkTe 4.1. Hactosimux OOmux ycnosuit OMC).

4.4. baHk MMeeT NMPaBO B OJHOCTOPOHHEM IOPSJIKE OTKA3aThbCsA OT MCHOJIHEHUs HacTosmux OOMmuUX ycloBHM
OMC u IlpaBun B otHomenun OMC Kinenrta B ciiydae OTCYTCTBUSI B TeueHHe 2 (IBYX) JieT [paroieHHoro
metaia Ha OMC n onepanuii no Takomy OMC. [loroBop OMC cuntaercs pacTOPrHyTbIM 110 UCTEUYEHUU 2
(1ByXx) MmecsimeB co AHs HampaBieHus bankoMm KimeHTy COOTBETCTBYIONIEIO yBEIOMIIEHHS, €CIIM B TEUYEHUE
naHHoro cpoka Ha OMC He nocTynuin J{paroneHHsIil METAII.

4.5. Pacropxenue/npekpaiienue Jlorosopa OMC sBnsercs ocHoBanueM s 3akpeitust OMC Knnenra.

4.6. Pacropxkenune/npekpaienue JJorosopa OMC He ocBoOokaaeT CTOPOHBI OT UCIOJHEHHS MPUHATHIX UMH
0053aTeNbCTB MO CAENIKaM U OlepalusaM, 3aKJII0YeHHBIM B Iepuo AeiicTBUS HacTosiero Jorosopa.

4.7. B cnyuyae pacropxkeHus/mpekpamenust Jloroopa OMC bauk Bwigaer Kmmenty ¢ OMC neHexHbIH
SKBUBAJEHT [[paroneHHoro meramna cormacHo KornpoBkam baHka, NEeHCTBYHOIIMM Ha MOMEHT PACTOPKEHUS
HoroBopa, n160 no ITopyuenuro KnueHra ocymiecTBiseT nepeyncieHle AparolieHHoro Merauia Ha unoit OMC
Kinenra B banke.

5. MTPOYHUE YCJIOBUsA

5.1. Ha [paronennsiii merami, Haxozmsmuiics Ha OMC, He pacnpocTpassiorcs noyoxkeHus denepanbHOro
3akoHa oT 23.12.2003 N 177-®3 "O cTpaxoBaHuu BKJIaI0B GU3HUECKUX JIUI] B OaHkax Poccuiickoit deneparun"
U €ro CTpaxoBaHWe baHKOM He OCYIIECTBIAETCA.



